[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o7 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay noTpebutensmm u
W3rOTOBUTENAMMW,  UCMOJNHUTENAMW, UMMOPTEPAMK, NPOJABLUAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaBAMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHMne ToBapoB (pPaboT, ycayr) HagnerKalero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akasaTb WAM  npuobpect aunbo
3aKasblBaloLLMI, NPMOBPETAOWMNIN NAM UCNONb3YOWMIA TOBapbl (paboTbl, YCaAYrM) UCKAKOUYUTENBHO AAA
NINYHBIX, CEeMEWHbIX, AOMAWHMX W  WHbIX HYXA, He CBA3AaHHbIX C  OCYLWECTBAeHNEM
npeanpuHUMaTENIbCKOM AeATeNIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOW GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLl,VIOHHO-I'IpaBOBOVI d)OprI, a TaKXe
MHFI,VIBI/I,CI,yafIbeIﬁ npegnpuHnMmatesnb, BblNOo/HAKOWME pa6OTbI nnn OKa3blBakouwune ycayrum
I'IOTpE6VITe}1FIM no BO3Me3aHOMY O0roBopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKxKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, Peanusylowmne ToBapbl MOTPebuTenam no [Orosopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBEeTCTBME ToBapa (paboTtbl, ycayru) unm
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOBNEHHOM MM MOPALKE, UK
ycnoBuam gorosopa (Npyv WX OTCYTCTBUM MUAW  HEMOJHOTE YCNOBMI OBbIYHO NpeabABifseMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbI4HO MCNONb3yeTcs,
WA Lenam, o KoTopbix npogasel, (McnonHuTenb) Bbla NOCTaBNAEH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
onuncaHuio;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HEeAOCTaToK ToBapa (paboTbl, ycayru) - HeycTpaHUMbIM HeZoCTAaTOK WU
He0CTaTOK, KOTOPbIN He MOKeT ObiTb ycTpaHeH 6e3 HecopasmepHbIX PAcXOA0B MAW 3aTpaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, Uan apyrne nogobHole
HeaoCTaTKu;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
300pOBbA, WMMyLLEeCTBa MOTpebuTens W  OKpy:Kawwei cpeabl NpU  06bIYHBbIX YCAOBUAX €ro
MCMNONb30BaHWNA, XpPaHEHWA, TPAHCMNOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3onacHOCTb npolecca
BbINONHEHUA paboTbl (OKaszaHMA ycayrm);

yrNo/HOMOYEHHaa  u3roToButenem  (NpoAaBLOM) oOpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA NpeanpuHUMmaTenb (Janee - YNoJHOMOYEHHas
opraHvsaumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auus,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickolt depepaumm umsrotoButenem (Mpoaasuom), B TOM YMCAE MHOCTPAHHbIM U3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOLWME ONpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBuoOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YA0BNETBOPEHWEe TpeboBaHWi
notpebutenein B OTHOLIEHMM TOBapa HeHagNe)allero KayectBa, AMbO UHAMBUAYA/bHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAIOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [O0OroBopa C M3roTosuTesem (NPoAasLOM), B TOM 4ucie C
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNONHOMOYEHHbI UM Ha NPUHATUE U
yaosnetTsopeHune TpebosaHuMii noTpebutenei B OTHOWEHMM TOBapa HeHaA/1eXalllero Kayecrsa;
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl UK
WHAMBMAOYANbHBLIN MpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowen
peanusaunmn Ha TeppuTopun Poccuiickon deapepaumu;

(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OPraHW3aLMOHHO-NPaBOBOM  Gopmbl  AMGO  MHAMBUAYA/bHBbIN
npegnpuvHMMaTe b, KoTopble ABAAIOTCA BAALEbLAMMU NPOrPaMmmbl 418 3/EKTPOHHBIX BbIYUCAUTENbHBIX
MawmnH u  (man)  Bnagenbuamu  cata UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTentd B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPEeANONKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AorosBopa BO3MeE34HOro
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OKasaHuA YCAyr), 3akAl4YuTb C MNPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (morosop
BO3ME3HOro OKa3aHWsA YCAyr), a TakKe NPOU3BEeCTU NpeaBapuUTesibHYK0 OMnaaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanuyHbIX pacyeToB NMBO MnepeBofa AEHEXHbIX CPeACTB BAafesbly arperatopa B
pamKkax npumeHaembix Gopm 6Ge3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTtatbn 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenein peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriMMn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyvyaTb ¢enepasnbHbIM  OpraHam
NCMOMIHUTEIbHOW BNACTM MPUHUMATb aKTbl, COAEPIKalllMe HOPMbI O 3allMTe Npas notTpebutenei.

MpasutenbctBo Poccuiickor Pepepaumm BnpaBe u3gaBaTb AaA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbla arperatopa) npasunia, obssaTenbHble
NpW 3aKNOYEHUN U UCMONHEHMM NYB/IMYHBIX AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYMIM-NMPOAOAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PaboT U 06 OKasaHUK ycyr).

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. denepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie aorosopbl Poccuiickoit degepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna MmexayHapoaHoro 4orosopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAYHAPOAHbIX goroBopoB Poccuiickolh degepauum B WUX  WUCTONKOBAHWMW, NPOTMBOPEYaLLEM
KoHctutyumnm Poccuiickont Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPoTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeseHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. NpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei

1. MpaBo noTpebuteneir Ha npocseweHne B o06nacTM 3awmTbl nNpas noTpebutenei
obecrneumBaeTca MOCPEACTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHM B  deaepainbHble
rocyaapcrBeHHble o6pa3oBaTesibHble CTaHAapTbl M obpasoBaTenbHble MPOrPaMMbl, a TaKKe
nocpeacTBOM OpraHM3auumn cuctembl nHopmaumm notpebutenein o6 mx npasax M 0 HEOBXOAUMbIX
[AeNCTBMAX MO 3alumuTe 3TUX Npas.

(B pen,. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTpebuTteneid Ha npocBeweHue B 06/1acTV 3alWMTbl MpaB
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notpebuTenelt opraH rocy1apCcTBEHHOro HaA3opa ocyllecTeaseT GopmMnpoBaHnE U BeAeHNE OTKPbLITOro
M 06LLEeAOCTYNHOrO rOoCyAapCTBEHHOIO WHGOPMALMOHHOIO pecypca B 0b6nactu 3aWwmTbl nNpas
notpebuTeneit, Kayectea M 6HesonacHocTU ToBapoB (paboT, ycayr) B nopsafike, YCTaHOB/NEHHOM
Mpasutenbctsom Poccuiickoin Peaepaumn.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npopaasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBOpY.

2. Mpu OTCYTCTBMM B A[0rOBOpEe YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(vcnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboOTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIM 0BbIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHbLIN ANa uenen, ON8 KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) NpU 3akntoueHUn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNOSHEHWUA PabOTbl, OKasaHuA ycayru),
npoaasel, (McnofHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbINA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npogaske ToBapa no obpasuy W (Man) onucaHuo npogasel, obasaH nepeaatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (Maun) onucaHmio.

4.1. MNpu npogaxe OTAENbHbIX BWOOB TEXHUYECKM C/IOXHbIX TOBApPOB C MpeaBapuUTe/ibHO
YCTaHOB/IEHHbIMM  NPOrpaMmMammn  ONA  3EeKTPOHHbIX  BbIYMCAUTENbHLIX MaWwWH noTpebuTento
obecneymBaeTcd BO3MOXKHOCTb MCMNO/Ib30BaTb OTAE/NbHbIE BUAbI TEXHMYECKM C/IOXKHbBIX TOBApoOB C
npeaBapuTeNlbHO YCTAHOBAEHHbIMU MNPOrPAaMMaMM  ONA  INEKTPOHHbIX BbIYMCAUTENbHBIX MaLUWH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa ®egepauus uauv apyrue rocygapcrea -
yneHbl EBPasMIACKOro 3KOHOMMYECKOro Coto3a. MepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
C/IOXHbIX TOBApoB, MOPAAOK COCTaB/EHMA W BEAEHMA MepedyHAa MpPorpamm ANA  SJEKTPOHHbIX
BbIYUC/IUTENbHbIX MaLUWH, CTPaHaMK NPOUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuitckaa degepaumsa uam
Apyrve rocyaapcrea - u4/ieHbl EBPa3sMMCKOro 3KOHOMMYECKOrO CO3a M KOTOpble [A0/BKHbI 6biTb
npeasapuTesibHO YCTaHOB/IEHbI, U NOPAAOK MX MpeaBapuTe/ibHOW YCTaHOBKK, BK/lOYasa TpeboBaHMA K
dyHKUMOHNPOBaHMIO, onpeaenstotca Mpasutensctsom Poccuitckoit deaepaumu.

MpenBapuTeibHO YCTAaHOBAEHHbIE MPOrPaMMbl ANA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MaLUWH,
ncnosnbsyemble notpebuTenem Ha OTAE/bHbIX BMAAX TEXHUYECKM C/OXHbIX TOBAapoOB ANA AOCTyna K
MHPOpMaUMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Nb30BaHWA 6€3 [OMNONHUTENbHBLIX HACTPOEeK (Mo yMOAYaHWUIO)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOKAEHNA KOTOPOK aBnaeTca Poccuiickaa Pegepauma nam apyrue
rocyaapcrea - uneHbl EBpasMiiCKOro 3KOHOMMYECKOro COlo3a, B NopagKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickon Peaepauunn. TpeboBaHUA K YKasaHHOM NMOMCKOBOM cUCTEME M MOPAAOK ee
onpeaeneHna yctaHasameatotca NpasuTtensctBom Poccuiickoit Peaepaumu.

MpeaBapuTeNbHO YCTAaHOB/EHHbIE MNPOrPaMmbl ANA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncrnosibsyemble NoTpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKWU C/IOMHbLIX TOBAPOB, AOJ/IKHbI B TOM
yuc/e BKAKOYATb NPOrpammy NS 3/1EKTPOHHbIX BbIYMCAUTENbHBIX MALLWH, KOTOpan npegHasHavyeHa gas
MOWCKa, MPOCMOTPA M NPUOBPETEHUA NPOrPaMM IS 3INEKTPOHHbIX BbIYUCAUTENIbHBIX MALUWH,
NPUYMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BAaHNEM TEXHUYECKU C/I0XKHbIX TOBAapoB (Janee - eAuHBbIN
MarasvH nNpuaoXKeHui), n ¢YHKLMOHMPOBAHNE KOTOPOW OCYLLECTB/SETCA C YYETOM OCHOBHbIX
MPVHLMMNOB, YyTBEPXKAAeMbIXx defepanbHbiM OPraHOM WCMOJIHUTE/IbHOW BNACTM, OCYLLECTBAAIOLMM
dYHKLUMM no BbipaboTKe W peanusaumy TocyAapCTBEHHOW MOJUTUKM UM HOPMATMBHO-NPaBOBOMY
perynMpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonoruni. PeaepasnbHblii OpraH WCMOAHUTENbHOWM
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BNACTW, OCYLECTBAAOWMA GYHKUMM MO BbIpaboTKe M peanusaumm rocyLapcTBEHHOW MOJAUTUKU U
HOPMAaTUBHO-MPaBOBOMY PEryMpoBaHuio B chepe MHPOPMALLMOHHBIX TEXHONOMMNM, TaKKe YTBEPKAAET
nepeyeHb NPOrpamMmm 4SS SNEKTPOHHbIX BbIMUCAUTENbHBIX MALLWH, Pa3MeLLaeMbIX B e4MHOM MarasmHe
NPUIOXKEHN B 06a3aTeNbHOM NopsAKeE.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 14.07.2022 N 266-3)

(n. 4.1 BBegeH ®eaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecam 3aKoHamM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl obsA3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONIHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpoKa rogHocTM ToBapa (paboTtbl), a TaKkKe rapaHTMMHOro CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbld ANA AJUTENbHOrO WCMNO/Ib30BaHUA, M3roToBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXObl - nepuoa, B TeyeHUMe KOTOPOro U3rotoBuTe b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMCAE KOMMNEKTYIOWMX u3genvnii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN onpeaeneHHOro nepmnoaa MoryT NpeacTaBaATb ONAaCHOCTb ANA XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPe ero MMYLLECTBY MW OKPYXKaloLwei cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHMLAMMW BPEMEHW, a TaKKe UHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMu M NPOYMMU eaMHULAMU U3MEPEHUA UCXoaa W3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKtbl nuTaHuWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHUTENb) o0683aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuod, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Npopaxka ToBapa (BbiNoAHEHME PabOTbl) MO UCTEYEHUWM YCTAHOBAEHHOTO CPOKa FrOAHOCTH, A
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbLINA A0NXKEH BbITb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK -
nepuos, B TeYEHWE KOTOPOro B cayvyae obHapy)KeHWsA B ToBape (paboTe) HepoCTaTKa M3rOTOBUTESb
(ucnonHuTens), npoaasel, YyNoJHOMOYEHHasA OpraHM3auMsa UMW YNOJHOMOYEHHbIA WUHAVBUAYAbHbIV
npeanpuHMMaTens, umnopTep ob6Aa3aHbl yooBNeTBOPUTL TpeboBaHMA MNOTpebuTens, ycTaHOBNEHHble
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpUHATL 06A3aTeNbCTBO B OTHOLWIEHWM  HeAOCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MCTEYEHUM YCTAHOBJEHHOTO MM rapaHTMMHOrO CpoKa (4onosiHMTeNbHoe
06A3aTeNbCTBO).
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(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepskaHue [OOMNOSHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obsA3aTenbcTBa W MNOPAJOK OCYWECTB/EHMA MoTpebutenem npaB Mo Takomy obA3aTenbcrsy
onpeaensoTca U3roToBUTENIEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CAN OH He YCTaHOBJeH
N3roToBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/1IEHHOIO N3roToBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CopzepskaHue AoNoNAHUTENbHOrO 06A3aTeNIbCTBa NPOAABLA, CPOK AENCTBUA TaKoro o6a3aTenbCTBa
M NOPAAOK OCYyLLeCTBAeHMA NoTpebutenem npas nNo Takomy o0b6a3aTenbCTBY ONPeAensAoTCa A4OrOBOPOM
mexay notpebutenem 1 npoaasBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OO6HapyXKeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AENCTBMA AONOAHUTENbHOIO 0683aTeN1bCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTbL M3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWe ero Cpoka
Cny»Kbbl. A 3TOM Uenn U3rotoBMTeNb 0becnevymBaeT PEMOHT N TEXHUYECKoe 0bcy»KMBaHWe ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auumn B HEOBXOAUMbBIX A/1A PeMOHTa U
TEXHUYECKOTO O6CNYyXKMBaHUA o0b6beme W accCoOpTUMEHTe 3anacHbiX YacTeld B TeyeHue CpoKa
Npou3BOACTBa TOBapa M MOC/AE CHATUA ero c NPOM3BOACTBA B TEYEHME CPOKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHME AECATU NET CO AHA Nepenaym ToBapa notpeburento.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, 4TObbI ToBap (paboTa, ycayra) NPy 0BbIYHLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auun Bbli Be3onaceH Aa KU3HW, 340POBbLSA
NoTpebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeAoTBPalLeHWe NPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTeNIbHbIMU WM YCTaHaB/AMBAIOTCA 3aKOHOM MW B YCTAHOB/JEHHOM MM
nopsake.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHocTb ToBapa (paboTbl) B TeyeHume
YCTaHOBJ/IEHHOTO CPOKa CAYXKObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeyeHne OecaTU NIeT CO AHA Nnepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpen, MPUUYMHEHHbIN  KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMU CO CTaTbel
14 HacToawero 3aKoHa.
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3. Ecam pgna  6esonacHoOro Mcnosib3oBaHusA ToBapa (paboTbl, ycayrn), ero  XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuTENb (MCMONHUTENb) 0653aH yKas3aTb 3TWM MpaBwu/ia B COMPOBOAMTENbHOM AOKYMEHTaUMKU Ha
ToBap (paboty, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAeHMA NnoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM WKW B YCTaHOBNEHHOM MM MNOPSA/AKEe YCTaHOBAEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A1A KU3HU, 340P0OBbA NoTpebutens,
OKpYyXalolen cpedpl U NpeaoTBpalleHne NPUYMHEHUs Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTeMe
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANeXUT 06A3aTeNlbHOMY MOATBEP)KAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMOAHeHWE pPaboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcA npojaxka ToBapa, B TOM 4MUC/Ie MMNOPTHOrO TOBapa, coaepXKalwero
MHOPMAUMIO, 33 PACNPOCTPAHEHME KOTOPOM NpenycMOTPeHa aAMUMHWUCTPATMBHAA WAW Yros0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBAEHO, 4TO Mpu  CcOBMOAEHMM MOTPEOUTENEM YCTAaHOB/IEHHbLIX MPAaBUA
MCMNONb30BaHNA, XPaHEHMs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MONKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpeae, U3roToBuTeNb
(McnonHuTenb, npoaasel) 06a3aH HesaMegIUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHMs NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYasax MPUHATb MepPbI N0 U3bATHIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUU U3FOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasnbHblii OpraH UCMONHUTENbHOM BAACTU MPUHMMAET Mepbl No
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPbiHKa M (MAM) OT noTpebutena wam
notpebuTenei B nopsake, ycTaHOBJEHHOM 3aKOHO4ATeIbCTBOM Poccuiickon Pepepaunm.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHoblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. Mpaso notpeburena Ha nHpopmaumio 06 nsrotosutene (McnonHuTene, npoaasue) m o
ToBapax (pa6oTtax, ycayrax)

1. NMoTtpebuten, BnpaBe noTpeboBaTb MNPeAOCTaBAEHUS HeobXxoAMMOW WU  AOCTOBEPHOW
Hpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNsgHOM M AOCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenein Npu 3aKkAOYEHUM A0rOBOPOB KYMAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMKW B OTAE/bHbIX chepax ob6CNyKUBaAHUA
notpebutenei, Ha PyccKom s3blKe, a AOMNOJHUTENLHO, MO YCMOTPEHUIO M3rOTOBUTENA (MCNONHUTENS,
npoAaBua), Ha rocyAapCTBEHHbIX f3blKax CybbekToB Poccuitickon Pepepaumm U pPoAHbIX s3blKax
HapoaoBs Poccuinckont Pepepaunm.
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3. YNoNHOMOYEHHas OpraHu3aums MaM YNOJHOMOYEHHbIN MHAMBUAYANbHbIMA NpeanpuHUMaTesb
no TpeboBaHWo noTpebutens o6s3aHbl NPeaocTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKAIOLLMX M3 3aK/IO4EHHOTO MMM A0roBOpPa C U3roToBUTEIEM (MPOAaBLIOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLmsa 06 usrorosutene (McnonHuTene, npoaasLe, BNajgesnblie arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBefleHMA noTpebuTens
dpmeHHOEe HaMmeHoBaHME (HaMMeHOBaHMe) CBOE OpraHu3aLuMK, MecTo ee HaxoxaeHus (agapec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHYo MHPOPMaLMIo Ha BbiBECKeE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npoaasel) - WMHAMBUAYaNbHbIA NpeanpuUHUMATENb - [AONXKeEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOoCyAapCTBEHHOW pernuctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopgasel) o06s3aH 4oBecTM [0 CBeAeHMA notpebutensa ¢GupmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MeCTO HaxoxKaeHusa (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumn AN YNOJIHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpUHUMaTEN .

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B Cnyyae obpalieHusa notpebutens obAsaHbl OOBECTM A0 ero ceBegeHua MHPopmaumio o cebe u
nsrotoeutene (npoaasue) (pupmeHHoe HaMmeHoBaHWe (HAMMEHOBAHME), MECTO HaxoXKaeHua (agpec),
peXunm paboTbl, rOCYAaPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3anncK O CO34aHUM IOPUAMYECKOro AN,
dbamuanio, MmMA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTpauMOHHbIA HOMep 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro Mua B Kayectse MHAMBUAYANbHOMO NpeanpuHMMaTens).
YNoAHOMOYEHHasA opraHM3auuMa UAKM YNOoJHOMOYEHHbIM MHAMBUMAYANbHbLIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 cBeAeHuA noTpebutenein HGopmaumio o cebe NocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmauuio o6 n3rotosutene
(npoaasLe) NocpeAcTBOM pasMeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOM
cetTn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto nHbopmaumio 0b nsrotosutene (npogasue).
(n. 1.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH 4oBecTM 40 cBeaeHUsa notpebutenein nHpopmaumio o cebe m
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, UmsA, OT4eCTBO (ecn MMeeTcs), roCyAapPCTBEHHbIA PErucTpaumoHHbIA HOMep 3amnucu o
rocyapCTBEHHOM perncrTpaumm GUsnMYeckoro MLA B KayecTse MHANBUAYANbHOIO NpeanpuHMmMmaTtensn), a
TaKKe 06 MMeWMXca M3MEHEHUAX B YKaszaHHOW WMHpopmauuwn. Bnagenel arperatopa AoBOAMT [0
cBegeHuna notpebutenen wmHpopmaumto o cebe M npogasBue (McnonHWTenNe) nocpeacTBom ee
pa3sMelLeHNsA Ha CBOMX caiTe M (M) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT". MHOpMaLmio 0 NpoaasLe (MCNONHUTENE) BNAAENEL, arperaTopa BNpaBe A0BECTU 40
cBefeHun noTpebuTeneid NocpeacTBOM pPasMELLEHMA HA CBOMX calTe M (MAKM) cTpaHuUe canTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UHTepHeT" CCbIIKM Ha CcaliT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpPeaoCTaBUTbL BAa4eNblLy arperatopa M pasMecTuUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "WMHTepHeT" (nNpu ero Haavuum)
[OCTOBEPHY0 MHpOopmaLuio o cebe, yKasaHHyt B MyHKTe 1.2 HacToswel cratbM. B ciyyae, ecau
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWTENb) 06S3aH B TeYeHMe OZLHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MeHeHWi coobwuTb BRagenbly arperatopa o6 3Tux
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M3MEHEHMAX M Pa3MeCTUTb UX Ha CBOEM canTe B WUHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOMN ceTu
"NntepHeT" (npu ero Hannumnu). Bnageneu, arperatopa 06s3aH BHECTM 3TN U3MEHEHUA B MHOPMALIUIO O
npoaasLe (MCnonHUTEeNE) B TeYeHne OHOro paboyero AHA, ecan pasmMmelleHne YyKasaHHoN MHbopmaLmm
OCYLIECTBASIETCA Ha calTe Biajenblia arperatopa U (MaM) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

KoHcynbTaHTIAOC: NpUmedaHme.
C01.03.2026 cT1. 9 gononHsetca n. 1.4-1.6 (3 ot 01.04.2025 N 41-03).

2. Ecnn Bup, [eATeNbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCNonHUTENeM, NPOLABLOM),
NOANEXUT JIMLEH3NPOBAHUIO W (MAWN) UCNONHUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuto, Ao
cBefeHua notpebutena fomkHa 6biTb AoBeAeHA MHPOPMAULMA O BUAE LEATENbHOCTU M3rOTOBUTENS
(ucnonHuTenAa, npopasua), HOMepe NULEH3UU U (MAM) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOWM
aKKpeauTaLmmn, CpoKax AeNCTBMA YKa3aHHbIX ANLEH3UN U (M1KN) CBMAETENbCTBA, a TaKXKe MHbopmaums
06 opraHe, BblAaBLIEM YKA3aHHbIE IMLEH3UIO U (UN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 M 2 HacToALLEN CTaTbW, AOXKHA ObITb AOBeAeHA
0O cBegeHus notpebuTteneit TakKe NpPM  OCYLLECTBJAEHWW TOProsau, ObITOBOFO M WHbIX BWAOB
o6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB U B APYrUX cay4asx,
ecnn Toproens, OblToBOE M WHble BUAbI O6CAYKMBAHWSA NOTpebuTenen OocCyLWecTBAAIOTCA BHe
NMOCTOSHHOIO MECTa HaxoXAeHUaA npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMYl0O W A0CTOBEepHyl0 WHbopmauumio o ToBapax (paboTax, ycnyrax), obecneumBatoLlyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHMa MHGOpMaUMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuiickoit
depepaunn.

2. Mudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTesibHOM nopsaaKe A0NKHa coaepKaTb:

HaMMeHOBaHME TEXHWYECKOTO perjlaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATENbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PeryiMpoBaHUM W cBugeTenbcraytolee o6 0b6a3atesbHOM
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBeAEHUS O cocTase (B TOM 4YMc/ie HaMMeHOBaHWe MCMNOb30BaHHbLIX B MpoLlecce
N3roTOB/EHNA NPOAYKTOB MUTAHWUA NULLEBbIX A06ABOK, 6UONOTMUYECKM aKTUBHbIX 406aBOK, MHPOpMaLUA
O HaAM4YMM B NPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJYYEHHbIX C NMPUMEHEHUEM TFE€HHO-UHXKEHEPHO-
MOANODULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IN COAEepaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AeCATbIX MPOLLEHTa), NMULLEBOM LEHHOCTW, Ha3HayeHuu, o6
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax M3roToB/eHMA roToBbIX 61104, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA W YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHMA O MPOTMBOMOKA3aHMAX AN WX MNPUMEHEHMA NPU OTAeNbHbIX 3aboneBaHusaAx. lMepeyeHb
ToBapoB (paboT, ycayr), MHPoOpMaUMA O KOTOPbIX AONXKHA CcoAep)KaTb MPOTUBOMNOKA3aHWA ANA WX
NpPUMeHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon depepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

LeHy B pybsax u ycioBuA npuobpeTeHus ToBapos (paboT, ycayr), B TOM uyucie npu onsate
ToBapoB (paboT, ycayr) yepes onpedeneHHoOe BpemMA Mocie Mx nepegadyn (BbiNOAHEHWA, OKa3aHuA)
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noTpebuTtento, NONHYIO CyMMy, NoAJe)Kalyl Bbinaate notpebutenem, u rpaduKk norawieHuMa 3ToM
CYMMbI;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3¢ eKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe O
HanMuMM TakoM UHOOPMaUUM onpefdeneHo B  COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUN 3HepPreTUYeckomn spdeKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIN, eciv ToBapbl (paboTbl) N0 NCTEYEHMUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HK, 340POBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHOoe HauMmeHoBaHWe (HamMeHOBaHWe) U3roToBUTeENs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM YynoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOPMaLMIO 0 NPaBUNAX NPOLAXKM TOBAPOB (BbINOAHEHWA PAabOT, OKasaHua ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLOo, KoTopoe bOyaeT BbiNOMHATL paboTy (OKasbiBaTb yCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWK Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bin B ynoTpebneHUM MAM B HEM YCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento 4oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHUn (D3 oT 28.12.2024 N 546-D3).

3. UHdbopmauma, npedycMOTPEHHaAa MyHKTOM 2 HacToAlleh cTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneit B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM cNocoboM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 oba3aTenbHOM MOATBEPKAEHUM COOTBETCTBMS TOBApPOB NpeAcTaB/iAeTcs B
nopsake W cnocobamn, KOTOpble YCTaHOBJ/IEHblI 3aKoHoAaTenbCTBOM Poccuiickoit depepaumm o
TEXHWUYECKOM peryanpoBaHuu, U BKAOYAET B cebs cBeAeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa 1 06 opraHM3aLumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-3.
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KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHaetca n. 4 (®3 o1 28.12.2024 N 546-03).

CraTtba 11. Pexkum paboTbl npoaasua (McnonHuTens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmMii TOProean, 6bITOBOTO M UHbIX
BMAOB 06C/NYKMBaHUA NoTpebuTenel ycTaHaBAMBAETCA MO PELUEHNIO COOTBETCTBEHHO UCMOHUTEbHbIX
opraHoB cybbekToB Poccuinckoit ®epepaLmm 1 opraHoB MeCTHOIO CaMoynpaBAeHuA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexknm paboTbl OpraHM3aumnii, OCyLLECTBAAIOLLNX AEATENBHOCTb B chepax TOProBoro, 6bITOBOro
N UHbIX BUAOB 0O6CNYXKMBaAHMA NOTpedbuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbBIX NpegnpuHUMaTeNen YyCTaHaBIMBAETCA MMM CAMOCTOATE/LHO.

3. Pexxum paboTbl npogasua (McnonHUTEeNa) AoBoAMTCA A0 CBeAeHUA noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (UCNONHUTENA, NPOAaBLA, BAajenbla arperatopa)
3a HeHap/exawy nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Echm noTtpebutento He npeaocTaBieHa BO3MOXKHOCTb He3aMeaUTeNIbHO MOAYyYUTb NpuU
3aKNIOYEHMM J0oroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecv A0roBOpP 3aK/KYEH, B Pa3yMHbIli CPOK OTKa3aTbCA OT €ro UCNosHeHMA U notpeboBaTb
BO3BpaTa yMn/ja4yeHHOM 33 TOBap CYyMMbl U BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKa3e OT UCNoJIHeHWA Jorosopa noTpebuTens 06A3aH BO3BPaATUTL TOBAP (pe3ynbTaT paboTsl,
YCAYIW, eCAK 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (McnoiHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKynaTenlo MOSIHOM W A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepeaayn notTpebutento BCneaCcTene OTCYTCTBUA Y HErO TaKon MHbOpMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBUMBLIWI NOTPebUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
nHdopmaumio o ToBape (ycayre) uam npogasLe (MCNonHUTeNe), Ha OCHOBaHUKM KOTOPOW NoTpebuTenem
6bln 3aK/AOYEH O0roBOP KyM/M-NpoAarku (4OroBop BO3ME3AHOr0 OKasaHWA YCayr) ¢ NpogaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPWYMHEHHblE MOTpebuTento BcaeacTBUE
npeaocTaBAeHNA eMy TaKon MHPopMaLUu.

Ecnv MHOe He NpeAycCMOTPEHO COrnalleHMeM MeXKay BAagenbuem arperatopa v nNpoaasLOoM
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWeCcTBa OTHOLWEHWA MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBOpPa, 3aK/AOYEHHOro NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HA OCHOBaHWUU
npegocTaBNeHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ucnonHuTene), a TakkKe 3a cobnoaeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagexallero Kayectsa M obmeHa HenpoLoBO/ILCTBEHHOIO TOBapa
Hag/1exkalllero Ka4ecTsa Ha aHaI0TMYHbIV TOBAp, HeCeT NpoaaseL, (MCNoAHUTEND).
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Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YO6bITKM, NpUUYMHEHHble noTpebutento
BC/IeACTBME NPeocTaBAeHNA eMy HeAO0CTOBEepPHOM WauM HenoaHon mHbopmauumn o tosape (ycayre), B
cnyyae, ecv Bnagenew, arperatopa He U3mMeHseT HbopmMaumio o ToBape (ycayre), npesocTaBaeHHYO
npoaasLOM (MCNONHUTENEM) U COAEpXKallylocAa B MNPEAIOKEHUN O 3aKAYEHUW [0roBopa Kynau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHuWA ycayr).

(n. 2.1 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. MNoTpebutenb BNpaBe NpeabaBuTb TpeboBaHMe K Bnagesblly arperatopa o BO3BpaTe CyMMbl
npousBeAeHHON MM MpeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnagenew arperaTtopa Bo3BpallaeTr
CYMMY MOJIY4EHHOM UM NpeaBapuUTENbHOM onnaTbl ToBapa (ycnyrn) B TeYeHWe AecATU KaneHaapHbIX
OHen co AHs npeabaB/ieHMA noTpebutenem Takoro TpeboBaHWSA NpU OAHOBPEMEHHOM HaAU4YyUU
cnenyowmx ycnoBuii:

ToBap (ycnyra), B OTHOWEHUM KOTOPOro noTpebutenem BHeceHa npeaBapuTesbHas onaata Ha
6aHKOBCKMIM cYeT Blagenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

notpebutens Hanpaswa npoAasuy (MCnonHUTENo) ysBesomneHne o6 OTKase OT WCMOJIHEHUA
[OroBopa Kymnau-npogaxin (4oroBopa BO3ME3AHOTNO OKasaHMA YCAYr) B CBA3M C HapylueHWem
npoaasLOom (McnoHUTeNem) obsA3aTenbCcTBa NepeaaTth TOBap (OKa3aTb yCAyry) B YCTaHOBAEHHbI CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeABapuTenbHOM onnaTbl Tosapa (ycayru)
notpebutens HanpasAAeT BAafdenbly arperatopa MOATBEPXAEHME HanpaBneHua npoaasLy
(ucnonHuteno) ysegomneHva 06 OTKase OT MCMONAHEHMA [0roBopa Kynau-npogaxku (porosopa
BO3ME3HOro OKa3aHusa ycayr).

Echu uHOe He npeayCMOTPEHO YC/OBMAMM MO/b30BATE/IbCKOTO WAM WMHOMO COr/ialleHus
notpebutens c Bnagenbuem arperatopa, ysegomseHue npogasuy (ucnonHutento) ob oTkase oT
MCMNONHEHNA [O0roBOpa KyMau-npoAarku (4oroBopa BO3ME3AHOM0 OKasaHMA YCAYr) MOXeT 6biTb
HanpaBAeHo BNaZeblLy arperatopa, KoTopblid 0653aH HaNpPaBWTb ero NPoAABLY (MCNONHUTENID).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BAaAeNew, arperatopa Bnpase 0TkasaTb
notpebutento B BO3BpaTe CYMMbl MpeABapuTe/ibHOWM oOnaaTbl ToBapa (ycayru) Mpu MNONyYEHUM OT
npoaaBua (MCNONHUTENA) MOATBEPNKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycCayrv) npwu
YCNOBWMW, YTO KOMWA TaKOro NoATBEpKAeHMA bblna HanpaBieHa BAafe/blem arperatopa noTpebutento
B TEUEHWe AeCATUM KaNeHOAPHbIX AHEM CO AHA MOAyvyeHWsA Bnagenbuem arperatopa TpeboBaHusa o
BO3BpaTe CyMMbl MpeaBapuTesbHON oniatbl ToBapa (ycnyrun). B cnyyae Hecornacua notpebutens c
npeAcTaBNeHHbIMW  BAAAeNbLUEM arperatopa [oKasaTes/ibCTBaMM NPUHATUA noTpebuTenem TOBapa
(oKasaHus ycnyrn) noTpebuTenn BrnpaBe TpeboBaTb BO3BpaTa CYMMbl MNPOM3BELEHHON UM
npeaBapuTenbHOM onnatel ToBapa (ycnyru) B cyaebHom nopagkKe.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM BpPeda KWU3HW, 340POBbIO U  MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaoCcTaBAEeHUs emy MOJIHOW U AOCTOBEpPHOM MHbOopmauum o ToBape (pabote, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MeLLEHUA TAKOrO Bpeda B MOpAAKe, MNpefyCMOTPEHHOM cTaTbein 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX MNPUPOAHbLIM
06beKTaM, HAXOAALWMMCA B COBCTBEHHOCTM (BlageHMM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHW NOTPEOUTENA O BO3MELLEHUM YOBbITKOB, MPUUMHEHHbIX
Hef0CTOBEPHON MAM HeZoCTaTOYHO MoJIHOM MHbopmaumnen o ToBape (pabote, ycayre), Heobxoanmo
NCXOAMUTb M3 MPennoNoXKeHNa 06 OTCYTCTBMM Yy MOTPebuTens crneumasnbHbIX NMO3HAHMIA O CBOMCTBAX M
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100035
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100044
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100100
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100045

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTEeNs (MCNONIHUTENs, NpPOAaBLUA, YNOJHOMOYEHHOI
OpraH13auuMM WAM YNOJIHOMOYEHHOr0 MWHAUBUAYANbHOIO MpeAnpuUHMMaTens, umnopTtepa) 3a
HapyLleHue npaB noTpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npaB noTpebutenein U3roToBUTENb (UCNONHUTENb, MPOAABEL, YNOJHOMOYEHHAs
OopraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, WMMOPTep) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM U/IN AOFOBOPOM.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM MHOEe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYUHEHHbIEe MOTpebutento, noanexar
BO3MeELLLEHUIO B MOJIHOM CYMMe CBEPX HeYCTOMKK (NeHK), yCTaHOBAEHHOM 3aKOHOM MU AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0CBO6OXKAAlOT W3roTOBUTENS
(ucnonHuTena, npoaasLUa, YNOJHOMOYEHHYIO OpPraHM3aumio MAM YNOAHOMOYEHHOTO0 UHAMBUAYANbHOIO
npeanpuvHMMaTeNs, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 0b6d3aTenbcTB B HaType nepes,
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoButenb  (UcnonHWTENb,  NpoAasel,  YNOJHOMOYEHHAs  OpraHuM3auusa WK
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaetca  OT
OTBETCTBEHHOCTU 32 HEWCNONHEHME 06A3aTeNbCTB UM 33 HeHaa/eXKallee UCnosHeHne 06A3aTenbCTs,
€C/IM [OKAXKEeT, YTO HeucnosHeHune o06A3aTeNbCTB WM UX HEHaZNerKallee WCMOJIHEHWE MPOW30LIO
BC/IeACTBME HEMPEOLONNMON CUJIbl, @ TAKXKE NO MHBbIM OCHOBAHWUAM, NPeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

5. TpeboBaHMa noTpebutena ob ynnate HeyCcTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WM
JOrOBOPOM,  MoANexaT  YAOBNETBOPEHWIO  MU3roToBuTENEemM  (MCMOAHWTenem,  NpPoAaBLOM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNopTepom) B 406POBOALHOM MOpPAAKe.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KoHcynbTaHTIOC: MpuMmeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicaa ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHne KC PO ot
26.12.2024 N 59-N.

6. MNpu yaoBneTBopeHUM cygom TpeboBaHMI noTpebuTens, yYCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpoAaBuUa, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuvHMMaTens, WMNopTepa) 3a HecobiogeHne B
[06p0oBObHOM MoOpAAKe yAoBAeTBOpeHUsA TpeboBaHWiA noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOWN CYyA0M B NO/b3Yy NOTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe}'IF| BbICTYyNakoT O6LLI,ECTB€HHbIe 06'bep,MHeHMﬂ
I'IOTpE6VITe.HEI7I (VIX accounauun, COIO3bI) W OpraHbl MeCTHOro CamoynpassieHuA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOIO LIJTpad)a nepevyncnarTcAa YKa3aHHbIM 06be,EI,VIHEHI/I‘r'IM (VIX accoumaumam, COI-O3aM)
U opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCAeACTBME HEeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA KM3HW, 340POBLID UAW  MMyLLecTBYy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPOM3BOACTBEHHbIX, PELENTYPHbIX AN MHbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100064
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100047
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100398
https://login.consultant.ru/link/?req=doc&base=LAW&n=493202&dst=102753
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100049
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100066
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100049
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100067
https://login.consultant.ru/link/?req=doc&base=LAW&n=494342&dst=100044
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100068

noanexmT soamelleHno B N0OJIHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTepneBWNM HE3AaBUCUMO OT TOTO, COCTOS/ OH B AOFOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0O WAM  MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUNIO, ECN BPEZ NMPUUMHEH B TeYEHMEe YCTAHOB/JIEHHOIO CPOKa CAYXKObl MAM CPOKa roAHOCTM
ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) AOMKEH ObITb YCTAHOBEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 Hactoswero 3aKoHa CpPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebutento He 6blna NpeaocTaBAeHa NOJIHAA M A0CToBepHana MHPOPMaUMA O CPOKe CAyXKObl uan
cpoke rogHocTn, nmbo noTtpebutenp He 6bln NPOMHPOPMUPOBAH O HeobxoauMbIX AEeUCTBMAX MO
NCTEYEHUN CPOKa CAYXKObl MAM CPOKA FOAHOCTM M BO3MOXKHbLIX MOCNEACTBUAX MPU HEBbINMOJHEHUU
YKasaHHbIX aelcteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseT
OMNaCHOCTb A/1A KU3HW W 340pOBbA, Bpend NMOANEKWUT BO3IMELLEHMIO HE3aBUCMMO OT BPEMEHWU ero
NPUYNHEHNSA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyx6bl, Bped NoaneKUT BO3SMELLEHMIO B C/lyYae ero NpUYNHeHus B
TeYeHWe pJecATM NeT Co AHA nepegauym ToBapa (paboTbl) noTpebutenio, a ecnu AeHb nepegayu
YCTAHOBMUTb HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHUA TOBapa (OKOHYAHWS BbINOAHEHUS paboThl).

Bpes, I'IpMHMHEHHbIﬁ BCneacrtene HeAOCTAaTKOB TOBaApa, NOoANEXNT BO3MELLEHNIO NpOoaaBUOM UITN
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyrn, nognexmt BO3MELLEHUIO
ncnonHuTenem.

4. W3rotoButenb (MUCMOAHWUTENbL) HECET OTBETCTBEHHOCTb 3a Bped, MPUUUHEHHbIN XU3HM,
3[0POBbI0 MAN MMYLLECTBY MOTPebUTENs B CBA3M C UCMO/Ib30BaHWEM MaTepuanos, ob6opyaosaHus,
MHCTPYMEHTOB M MHbIX CPEACTB, HeobXoAMMbIX A/1A NPOU3BOACTBA TOBapoOB (BbiNO/HEHWUA paborT,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, MO3BO/IAN YPOBEHb HAaYUYHbIX M TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOICTBA AU HET.

5. U3rotoButenb (MCNonHUTeNb, Npogasel) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN LOKAXKET,
YTO Bpes NPUYMHEH BCEeACTBME HENPEOAOANMON CUbl UAKN HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartbsa 15. KomneHcauuma mopanbHoOro speaa

MopanbHbii Bpea, NPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYLWEHUs M3roTOBUTENIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
MHAMBUAYANbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEpPOM) nNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit deaepaumu, peryampyrolmMmm oTHoOWeEHUs B obnactm
3aWMTbl NpaB noTpebuTenei, NOANEKUT KOMNEHCALUN NPUYMHUTENEM BpPeda NPW HalMUYMKN €ro BUHDbI.
Pasmep KomneHcauum MmopasnbHOro Bpesa onpesaenserca CyaoM U He 3aBMCUT OT pa3mepa BO3MeLLeHuA
MMYLLLECTBEHHOTO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

KomneHcauus MOpanbHOro Bpeaa ocyuiecrBnAaeTcAa He3aBUCUMO oT BO3MeLLeEHNA
nmyulLeCcTsBeHHOro speaa M NOHeCeHHbIX I'IOTpe6VITeﬂeM y6bITKOB.
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Cratba 16. Hegonyctumblie ycnosua A0rosBopa, ywemaawlme npasa notpeburens, sanpetbl U
06A3aHHOCTU, HaNaraemble Ha NPoAaBLa (MCNoAHUTeNA, BAagenbLa arperatopa)

(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMmbiMM YC/AIOBMAMM [0roBopa, YLEMAAOLWMMM MpaBa notpebutens, ABAAKTCA
YC/I0BUSA, KOTOpPbIe HapyLlaloT npaBuaa, yCTaHOB/IEHHbIE MeXKAyHapoAHbIMU AoroBopamu Poccuiickoi
depepaunmn, HacToAWMM 3aKOHOM, 3aKOHaMM W MPUHUMAEMbIMMU B COOTBETCTBUM C HUMMU WHbIMMU
HOPMaTUBHbIMW NMPaABOBbIMM aKTaMKn Poccuinckon depepaumnm, peryampyrowmmm oTHOLWEHNS B 0b6nacTum
3alWnTbl NpaB noTpebuteneir. Hegonyctumoble ycioBMA AOroBopa, ywemastowme npasa notpebutens,
HUYTOXKHBbI.

Ecnu BKNOYEHME B AOrOBOP YC/OBUI, YIWLEMAAIOWMX NpaBa NnoTpebuTtens, NoBAeKNO NPUYNMHEHUE
yObITKOB MOTpebutento, oHM noasiexaT BO3IMELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNALENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe nOTPebUTENA O BO3MELLEHUM YObLITKOB MOA/NENKMUT YAOBNETBOPEHUIO B TeYeHue
OECATUN AHEN CO AHA ero npeabaBAeHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

MonokeHusn cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepeyYeHb Heg0NyCTUMBbIX
YCNIOBUI O0roBOpa, YWEeMIAKLWMX npaBa NoTpebuTens, pacrnpocTPaHAOTCA Ha OTHOLWIEHUS,
BO3HMKLUME U3 paHee 3aKUYEHHbIX 40r0BOPOB.

2.K HeAOoNYCTUMbIM YCZTOBUAM A0roBopa, yWeMNAKWNM NpaBa I'IOTpE6MT€I'Iﬂ, OTHOCATCA:

1) ycnosusa, KOTopble NPeAoCTaBAAT NPoAaBLy (M3roTOBUTENO, UCMOAHUTENID, YNIOJHOMOYEHHOM
opraHun3aumMmM Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAe bly
arperatopa) npaBoO Ha OAHOCTOPOHHWIA OTKA3 OT MCMOAHEHMs 06A3aTeNbCTBa MW OLHOCTOPOHHEe
n3MeHeHune ycnosuin 06a3aTenbcTea (Npeamera, LeHbl, CPOKa U MHbIX COTNAacoBaHHbIX ¢ noTpebuTenem
YCNOBMIA), 33 WUCKAIOYEHWEM C/ly4yaeB, €CM 3aKOHOM WU MHbIM HOPMATMBHLIM MPABOBbIM AKTOM
Poccuiickolt Pesepaumm npesycmoTpeHa BO3MOXKHOCTb NpeLocTaBeHna 4OroBOPOM TaKoro npasa;

2) ycnoBuA, KOTOpble OrpaHMYMBalOT MNpaBo noTpebutena Ha cBOBOAHbLIM  BblIBOP
TEepPUTOPUANbHOM NOACYAHOCTU CNOPOB, MPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacTosALero 3akoHa;

3) ycnoeus, KoTOpble YCTaHaBAMBAOT A4 MNOTPebuTens wrpadHble CaHKUMKM MAW  UHble
06s3aHHOCTM, nNpenaTcTBylowmMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOro cTaTbel 32
HacToALEero 3aKoHa;

4) ycnosuAa, KOTopblie NCKAKYAT UK OrPaHNYMBAOT OTBETCTBEHHOCTb NMPOAaBLa (M3FOTOBVITe}1FI,
NUCNONHUTENA, yﬂOﬂHOMO‘-IeHHOﬁ OopraHunsauunun nnn YNO/THOMOY€EHHOIo MHONBNAOYaAbHOIoO
npegnpunHnmartena, umnopTepa, Baagesibua arperaTopa) 3a HeucnoJsHeHune Wanm HeHaanexauee
ncnosiHeHne 0b6A3aTeNnbCTB No OCHOBAHUAM, HE NPeayCMOTPEHHbIM 3aKOHOM,

5) ycnosus, KoTopble o0bycnoBaMBalT npuobpeTeHnMe OAHMX ToBapoB (paboT, ycayr)
ob6a3aTenbHbIM NpuobpeTeHMEM WHbIX TOBapoB (paboT, ycayr), B TOM uucie npeaycmaTpusaloT
06s3aTeIbHOE 3aK/10YEHME UHbIX AOFOBOPOB, €C/IN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNpeayCcMaTPMBalOT BbINOAHEHME AOOMOAHUTENbHbIX PaboT (oKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnosua, KOTopble OrpaHUYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacTosuwiero 3akoHa MpaBo
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notpebuTensa Ha Bbibop cnocoba 1 ¢opmbl onnaTthl ToBapos (paboT, ycayr);

8) ycnoBus, KOTOpble COAep*KaT OCHOBAHWUA AOCPOYHOrO PAcTOPXKEHUS A0roBopa No TpeboBaHMIo
npoaasua (McnonHWUTeNna, Bnagenbla arperaTopa), He nNpPeayCMOTPEHHble 3aKOHOM MAM  MHbIM
HOPMaTUBHbIM NPaBoBbIM aKTOM Poccuiickoi Peaepauny;

9) ycnoBus, KOTOpble YMEHbLLIAOT pa3Mmep 3aKOHHOW HEeYCTOMKY;

10) ycnosus, KoTopble OrpaHMYMBAOT MpPaBoO Bblbopa BMAa TPebOBaHWM, NPeayCMOTPEHHbIX
nyHKToM 1 cTatbn 18 1 nyHKTOM 1 cTaTbM 29 HacToAWeEro 3aKoHa, KOTopble MOryT 6bITb NpeabABAEHbI
npoaasuy (M3roToBUTENO, WUCMNOJHUTEND, YNOJHOMOYEHHON OPraHU3auuMM WKW YNONHOMOYEHHOMY
WHAOMBUAYANbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) Npu npoaaxke ToBapOB (BbINOJHEHUM paborT,
OKa3aHWK YCNYT) HeEHaA1eXKaLLEero KauecTBa;

11) ycnoBuA, KoTopble YyCTaHaBAMBAKOT 0b6A3aTeNbHbIA A0CYAebHbIM NOpAAOK PacCMOTPeHUs
CNOPOB, EC/IN TAaKOW NOPAAOK He NpeayCMOTPEH 3aKOHOM;

12) ycnosus, KOTOpble YCTaHaBAMBAKOT ANA NOTpebutena o0683aHHOCTb MO  A0KasbiBaHMIO
onpeaeneHHblx 06CTOATENLCTB, 6Opems [10Ka3blBaHUA KOTOPbIX 33aKOHOM He BO3/I0KEHO Ha
nortpeburens;

13) ycnosus, KOTopble OrpaHMUYMBalOT NOTPebUTENA B CPeACTBaX M CNoco6ax 3almTbl HAPYLEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yaoBnetTsopeHune TpebosaHuii noTpebutenein B OTHOLIEHUM TOBapPOB
(pabort, ycnyr) ¢ HegocTtaTKaMu B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3AHHbIX C HEA0CTaTKamMu TOBapoOB
(pabor, ycnyr);

15) vHble ycnoBwsA, Hapylatlowue npaBuaa, YCTaHOB/IEHHbIE MEKAYHAapPOAHbIMM [OroBOpamu
Poccuiickoli deaepaumm, HacToALWMM 3aKOHOM, 3aKOHaMM U NPUHUMAEMbIMU B COOTBETCTBUN C HUMM
MHbIMU HOPMAaTUBHbIMK MPaBOBbIMM aKTamun Poccuiickoit ®eaepaumu, peryivpyowmmMmm OTHOWEHWA B
obnactu 3alWMTbI NpaB NnoTpebuTene.

3. Mpopgasey, (McnonHMTeNb, Bnafenel, arperatopa) He BNpaBe OTKasblBaTb B 3aKAHOYEHWUM,
MCMNONIHEHNWN AOTOBOPA, HaNPaB/JEHHOrO Ha NpuobpeTeHMe ogHUX TOBAPOB (PaboT, ycayr), Mo NpUUNHe
OTKasa notpebuTena B npuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUMHEHHbIE
notpebuTento BcAeACTBME HapylleHUs ero npaBa Ha cBob6OAHbLIM Bblbop ToBapoB (pabot, ycnyr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpewaeTca ya0BAeTBOPeHNe TpeboBaHUit NoTpebuteneit B oTHoLWeEHMM ToBapoB (paboT, ycayr)
C HeAOCTaTKaMK CTaBUTb B 3aBUCMMOCTb OT YC/I0BWI, HE CBA3AHHbIX C HeAO0CTaTKamu ToBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUU OOroBOpa M BO BHECEHUM U3MEHEHWI B LOrOBOP B Cayyae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, YUieMAslolwme npasa
noTpebutens, B LENAX UCKAOYEHUA TaknX ycnosuit. Mpu npegbasneHmum notpebutenem TpebosaHna ob
WCK/IOYEHNN M3 O0roBOpa HeAOoMyCTMMbIX YC/NOBMIA AOroBopa, yWemaawwmx npasa notpebutens,
yKasaHHoe TpeboBaHWe NOANEKMT PAaCCMOTPEHUIO B TEYEHNE AeCATU AHEN CO AHA ero NpeabaBAeHUA C
obasaTenbHbIM  M3BeweHMem noTpebuTens 0  pesynbTaTax  PAacCMOTPEHMA M MPUHATOM
MOTMBMPOBAHHOM pPeLleHUN MO CyLLEeCTBY YKa3aHHOro TpebosaHus.

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.09.2025 a63. 4 n. 3 cT. 16 yTpaumaet cuny (3 ot 07.04.2025 N 69-D3).

|_||:)Oﬂ,aBELI| (VICI'IOIIHVITEIIb, Bnagene arperaTopa) HE BNnpase 6es nonyyeHnAa cornacua
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noTpebutens BbINOAHATbL AOMOAHWUTENbHbIe PaboTbl (OKa3blBaTb AOMNONHWUTENbHbIE YCAyrK) 3a naary.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMAaTbl Takux paboT (ycayr), a ecnnm OHM onnayeHbl, BNpase
noTtpeboBaTb OT NpoAasLa (MCnoHWUTeNA, BAaaeiblLa arperatopa) Bo3spara ynaayeHHoM CyMMbI.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2025 a63. 5 n. 3 cT. 16 yTpaumsaeT cuay (3 ot 07.04.2025 N 69-D3).

Cornacve noTpebutens Ha BbINOAHEHWE AOMOJHUTENbHbIX PaboT (OKasaHMe AOMONAHUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpoLaBuoOM (MCMoNHUTENEM, BNaAe/bLEeM arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpesycMOTPeHO 3aKoHOM. O6A3aHHOCTb 40Ka3aTb HAa/IMYME TAKOTO COrlacusa Uamn
0b6CcTOATENLCTBA, B CWUAlY KOTOPOro TaKoe corjacMe He TpebyeTcA, BO3/araetcs Ha npojgasua
(McnonHuTens, Bnagenbla arperaTopa).

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2025 cT. 16 gononHsetca n. 3.1 (43 ot 07.04.2025 N 69-d3). Cm. byayluyo peaakumio.

4. Mpopasel, (UcnoNHUTENb, BAafesiel, arperatopa) He BrpaBe OTKasbiBaTb notpebuTenio B
3aKNI04YEHUM, MCMOSHEHUM, U3MEHEHUW WAM PaCTOPXKEHUW [OroBopa C noTpebutenem B CBA3M C
OTKasoM noTpebuTena npeaocTaBUTb MEPCOHaNbHble [JaHHble, 33 WCKAOYEHWEeM CAy4aes, ecau
0643aHHOCTb NPeAOCTaBAEHMA TaKMX [JaHHbIX MpeaycMOTPeHa 3aKoHOAaTeNbCTBOM PoccuidcKoi
depepalnmn AU HeNocpeaCcTBEHHO CBA3aHa C UCMONHEHWEM A0roBopa ¢ noTpebutenem.

Mpy npeabasneHnn notpebutenem TpeboBaHNA 0 NpeaocTaBAeHUN UHGOPMALMU O KOHKPETHbIX
NPUYMHAX W NPaBOBbIX OCHOBAHMAX, OMNPeAenAoLWUX HEBO3MOMKHOCTb 3aK/AlOUYEHUA, MUCMONHEHMUS,
M3MEHEHUA WM pacTopXKeHua aorosopa 6e3 npeaocTaBneHMA NepcoHasbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uucne B popme 3NEKTPOHHOrO AOKYMeHTa) npogasel, (MCNonHUTenb, BRagenel,
arperatopa) A0/IKeH NpeaoCcTaBUTb Takylo MHGOPMALMIO B TEYUEHNE CeMM AHel Co AHA NpeabAB/eHus
yKa3saHHoro TpeboBaHuA.

MpoaaseL, (McnonHWUTeNb, BNaZeel, arperatopa) npesoctasnaseTr MHGopmaLmio noTpebuTento B
Toli dopme, B KOTOPOI NpepbABaeHO TpeboBaHMe noTpebutena o npesocTaBAeHUM MHPopmaLmm o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENAIWNX HEBO3MOMXKHOCTb 3aKIHYeHUs,
WCMNONHEHWNA, U3MEHEHUA WM PACTOPXKEHMA A0roBopa 6e3 NpeAoCTaBAEHUA NepPCOHabHbIX AAHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpu npeabasneHnn notpebutenem TpeboBaHMUA O NPELOCTABAEHUN UHPOPMALMN O KOHKPETHBIX
NpMYMHaX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHUA, WCNOJHEHWUA,
M3MEHEHMA NN pacTopXKeHUA gorosopa 6es3 npegoctaBaeHMA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOPMaLMA AOKHaA BbITb NpeAoCcTaBNeHa He3aMeaIUTENbHO.

Cratba 16.1. ®opmbl U NOPAAOK oNnaTbl NPU Npogae ToBapoB (BbINoJIHEHUU paboT, OKa3aHUKU
yenyr)

(sBegeHa depgepanbHbim 3aKkoHOM OT 05.05.2014 N 112-03)

1. Mpopgasey, (McnonHWTeNb, BNaZefel, arperatopa B C/y4yae MCMNONb30BaHUS B CBOEW
AeATe/IbHOCTM Ha/IMYHbBIX pPacyeToB C noTpebutenem) obssaH obecneyntb BO3MOMKHOCTb OMATHI
TOBapoB (paboT, ycayr) nyTem MCMONb30BaHUA HALMOHAJNbHBLIX MAATEXKHbIX MHCTPYMEHTOB, a TaKKe
Ha/IMYHBIX PacyeToB Nno Bbibopy NoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6A3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHMeEM
HaUMOHA/MbHbBIX MNAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHa/NbHOM CUCTEMbl MAATENHbIX KapT
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pacnpocTpaHsAeTca Ha npojaBua (McnonHWTens, Bnagenbla arperaTopa), Y KOTOPOro BbipyyKka OT
peanusaunmn ToBapoB (BbINONAHEHUS PaboT, OKasaHWa ycayr) 3a NpealecTBYIOLWNI KafeHaapHbIit roj,
npesblWaeT ABaALATb MUIIMOHOB pybiei.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, yciyr) Haxo4uTcA B MecTe, rae He NpesocTaBAnatoTCsa YCayru
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M W (MM) CpeacTBam KOJUIEKTMBHOIO A[o0cCTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "MHTepHeT", npopaasel, (ncnonHuTens)
ocBo6OXKAaeTcs OT 00653aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXKHOCTb OM/aTbl ToBapoBs (pabor,
YCNYT) € UCNONb30BAHMEM HALLMOHAbHbIX NAATEXKHbBIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/NIb30BaHNEM HAUMOHA/NbHbLIX MNJATEXKHbIX MHCTPYMEHTOB B TOPrOBOM OObBEKTE, BbipyyKa oOT
peanusauum TOBapoOB B KOTOPOM COCTaBAAET MeEHee MATU MUIMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NpPou3BOAMTLCA NOTPebuTenem B COOTBETCTBUMU C
yKasaHvem npogasua (UCNoSHMTENs) NyTeM pacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexHoM
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoir Pepepaumm 0O HaAUMOHANbHOM NAATEKHOM CUCTEME, €CM WMHOE He YCTaHOBIEHO
denepanbHbIMM 3aKOHAMMW UM UHBIMW HOPMATMBHbBIMW MPABOBbIMM akTaMn Poccuiickon degepaumiu.

3. Npu onnate ToBapoB (paboT, ycnyr) Ha/MYHBIMK AEHEXHbIMU CpefcTBaMy 00A3aTeNbCTBa
notpebutena nepen npoAaBUOM (McrnonHUTENEM) no onnate ToBapoB (paboT, ycnyr) cuutaroTcA
MCMNONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNUYHbIX AeHEXHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwecTBAsAlOWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusamyecknx uu,.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpeAoOCTaBAAEMbIX MNoTpebutenem
HAJIMYHbIX AEHEXHbIX cpencTB 6e3 OoTKpbITUS GAHKOBCKOro cyeTa oba3atenbCcTBa NoTpebutens nepeg
npoAaBLOM (UCnosHUTeNeM) No onaaTe ToBapoB (paboT, yCayr) cUMTaKOTCA UCMONHEHHBIMKU B pasmepe
BHECEHHbIX AEHEMXHbIX CPeACcTB C MOMEHTa BHECEHWMA MOTPebUTeNnem Ha/NYHbIX AEHEKHbIX CPeacTs
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), ocCyLiecTBAAOLMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuitickon Pepepaunm o HauMOHaNbHOWM
naaTeXKHOW cucTeme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem NepeBosa AEHEXHbIX CPeACTB B PamMKax MPUMEHAEeMbIX
dopm 6e3HannyHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpogasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCcs UCMONHEHHBIMU B CYMME, YKa3aHHOW B PacMopsXKeHUU o
nepeBofe AEeHEXHbIX CPeacTB, C MOMEHTa MNOATBEPKAEHUA €ro WCMNOJHEHUA O06CAyXKMUBaIOLLEN
noTpebutens KpeauTHOM opraHusaumen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOrO BUAA TOBapoOB (pPaboT, ycnyr) pas/iMyHble LeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onsaTbl MOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax npumeHsembix Gopm 6e3HaNUYHbIX PacyeToB.

5. Mpopgasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y MNOTpebutens ybbITku,
BbI3BaHHblE HapyweHnem TpeboBaHUM NyHKTA 1 HacToALLen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenem

1. 3awmTa npaB noTpebuTenelt ocyLLEeCTBAAETCA CYA0M.

3awmuta npae notpebuteneit  ycayr, OKasbiBaembliX (OUMHAHCOBLIMW  OPraHM3aLUAMM,
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OPraHM3yLWMMM B3aMMOLENCTBUE C YNOJHOMOYEHHBIM NO NpaBam notpebuteneit GUHAHCOBBIX YCAYT B
cooTBeTCcTBMM ¢ PeaepasibHbiM 3akoHOM "O6 ynosIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBLIX
yenyr", ocyuiectsnneTca ¢ 0CO6eHHOCTAMM, YCTaHOB/IEHHbIMM YKa3aHHbIM PesiepasibHbIM 3aKOHOM.
(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Uckn o 3awmTte npasB notpedbutenen moryT bbiTb NpeabaBieHbl MO BblOOpY UCTUA B CyA Mo
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *KUTeNbCTBa;

KUTEenbCTBa UNn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHUA A UCNONTHEHUA O0roBoOpa.

Ecnn mnck K OpraHuM3aunn BbiTEKAET U3 NeATe/NIbHOCTU ee d)vmmana nnn npeacraBuTeNnbCrtBa, OH
MOKeT HbITb MpeabAB/EH B CY/, N0 MECTY HaxoXKaeHUA ee duanana nam npeactaBuTeNnbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npas noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAapPCTBEHHOM MOWAMHbI B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NPAB NOTPEGUTE/IEN NPU NPOAAMNE
TOBAPOB NMOTPEBUTENAM

Cratba 18. Npasa noTpeburena npu o6Hapy*KeHUU B TOBape HeQ0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnydyae obHapPYKEHUA B TOBape HEAO0CTAaTKOB, €CM OHWU He BblAn OroBOPEHbI
npoaasLoMm, No CBoeMy Bblbopy BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM Ke MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mapku (Moaenu, apTUKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOW LieHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LEeHbl;

notpebosaTb HesameanuTenbHOro 6e3803Me3gHOro YCTpaHeHWA HedoCTaTKOB ToBapa WU
BO3MELLLEHMA PAaCcX0A0B Ha MX UCNpaB/eHne NoTpebutenem nam TPETbUM NMLOM;

OTKa3aTbCA OT UCNOJIHEHMA O0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHVIIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AON1XKeH BO3BPATUTb TOBap C
HeaAoCTaTKaMM.

Mpn 3Tom noTpebutenb BNpaBe noTpeboOBaTb TaKKe MOAHOFO BO3MeLLEeHNA YO6bITKOB,
NMPUYMHEHHBIX eMy BCAeACTBME NMPOAAXKM TOBapa HeHad/exKallero Kadecrsa. YBObITKM BO3MeLLatoTcs B
CPOKMW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHWA COOTBETCTBYHOWMX TpeboBaHWUi
notpeburens.

B OTHOWEHUN TEXHUYECKM C/OXKHOro ToBapa notpebuTenb B ciaydyae OBHApPYyXKEHMA B Hem
HeZO0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa KynaM-npoaaxku u notpebosaTb BO3BpaTa
ynNayeHHON 3a TaKoW TOBap CyMmbl AMHO NpeabasuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
MapKkM (mogenwn, apTuMKyna) WAM Ha TaKOM Ke ToBap [APYron Mapku (mogenun, apTuKyna) c
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COOTBETCTBYIOLLMM MepepacyeTomM MOKYMHOW LeHbl B TedeHWe MNATHaAuaTh AHel co AHA nepeaayu
notpebutento Takoro ToBapa. 10 MCTEYEHUM 3ITOro CPOKa YKasaHHble TpeboBaHUA noaneskart
YA0BNETBOPEHMIO B OAHOM U3 C/IeAYIOLINX CyYaes:

06HapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNO/Ib30BAaHUA TOBapa B Te4YeHue Kaxaoro roga FapaHTMVIHOFO CPOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnencrene HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBAapOB YyTBep:KAaeTcA [lpaBuTeNbCcTBOM  PoccuitcKoi
depgepaunn.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWeM CcTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHumaTento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosAwen CTaTbM, MW3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHM3aumMmM WKW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBnaeHus 3TUX TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOPTEpPY TOBAP HEHaA/EXKaALLEero KayecTsa M NoTpeboBaTb BO3BPaTa yrnaa4yeHHOM 33 HEro CyMmbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OTtcytcTBME Yy NOTPebUTeNs KaccoBOro WAM TOBApPHOro 4Yeka AMBGO WMHOMO AOKYMEHTa,
yAOCTOBepAOWMX (GaKT M yCI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auMs  WUAM  YNOJHOMOYEHHbIM
WHAMBMAYANbHBIN NpegnpuHUMaTenb, UMNOpTepP 06A3aHbl NPUHATbL TOBAP HEHAA/eXKaLLero KayecTtsa y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEPKe KayecTsa ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnydyae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHbIN  NpeanpuHUMaTENb,
umnopTep 0653aHbI MPOBECTM 3KCMNEepTM3y TOBapa 3a CBOM cYeT. DKCMepTM3a ToBapa MPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4nAa  y4oBAETBOPEHMA
COOTBETCTBYIOLWMX TPeboBaHUI noTpedbutens. MoTpebutens Bnpase NPUCYTCTBOBATb NPU NPOBELEHMUM
3KCMepTM3bl TOBapa W B C/y4ae HecornacuMA C ee pesynbTaTaMu OCMOPUTb 3aKAHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbraTe 3KCNepTU3bl TOBAapa YCTAaHOBAEHO, YTO €ro HeAO0CTaTKM BO3HUKAM BCaeacTBue
O6CTOHTeﬂbCTB, 3a KOTOpble HE OTBEYaeT nNpogasel, (I/I3I'OTOBVITe}1b), I'IOTpE6MTeﬂb 06A3aH BO3MeCTUTb
npoaasuy (I/I3I'OTOBVIT€I]I-O), ynOﬂHOMOHeHHOVI opraHunsaunn nam ynosiHOMO4YeHHOMY MHAUBULOYA/IbHOMY
npegnpuHMmMmartesnto, MMNopTepy pacxogbl Ha npoBeaeHUE 3KCNepTu3bl, a TaKXKe CBA3aHHble C ee
nposeaeHMeEM pacxobl Ha XpaHeEHUE U TPAHCMOPTUPOBKY TOBapa.


https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100084
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100085
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100036
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100037
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100039
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100040

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAsA OpPraHM3auMs WM YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuUHMMaTEe b, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM ToBapa, Ha KOTOpPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNK NoTPebUTeNb AOKAXKET, YTO OHM BO3HUKAM A0 Nepegayu ToBapa
noTpebuTento an No NpUYMHaAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHWN TOBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUMHbIA CPOK, Npoaasel, (M3rotoBuTeNs),
YNO/IHOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpUHMMaTEND,
MMNOpPTEP OTBEYAET 33 HeAOCTATKM TOBapa, €CIN HEe OOKaXKeT, YTO OHW BO3HMKAW MOC/Ae Nepenauu
TOBapa NoTpebuTento BCNeACTBUE HAPYLIEHUS noTpebuTenem npaBua MCMO/b30BAHUA, XPaHEHUS UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOAOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATU KMI0rpaMmoB AJ1 PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CMIaMKM M 33 CYeT NpoAaBua
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs pJaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpojaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauumM WAM  YnoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens ocCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(M3roToBUTENb,  YNOAHOMOYEHHAA  OpPraHM3aumMa  WMAM  YNOJAHOMOYEHHbIN  WUHAMBUMAYANbHbIN
npegnpuHMmaTtenb, mnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO PacxoAbl, CBA3AHHbIE C AOCTaBKOM U
(nn) Bo3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpeb6OBaHUII B OTHOLIEHUMM HELOCTAaTKOB
ToBapa

1. MoTpebuTtenb BNpaBe NPeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 HacTosAlwero 3aKkoHa
TpeboBaHMA K NpoAaBLy (M3roTOBUTE/NIO, YNOJHOMOYEHHOW OPraHM3aLMuM WM YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHMMATENI0, UMMNOPTEepPY) B OTHOLWIEHMM HEOO0CTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPaHTUMHOTNO CPOKa UM CPOKa FOAHOCTH.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OoTHOLWEHNN TOBAPOB, Ha KOTOPbIEe rAapaHTUIMHbIE CPOKU UM CPOKU FOAHOCTU HE YCTaHOBJIEHDI,
noTpebutenb BNpaBe NpeabABUTbL YKasaHHble TpebOBaHWA, eC/IM HEAOCTAaTKM TOBAPOB OOHApPYMKeHb! B
pasyMHbI CPOK, HO B Npeaenax AByX AeT co AHA nepeaayn ux notpebutento, ecnm bonee anvTenbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbINA CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncumcnseTca co AHA nepenayn Tosapa
notpebutento, ecnM WHoe He MpPeaycMOTPeHo Jorosopom. EcamM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[nA ce3oHHbIX ToBapoB (06yBM, OAeXAbl UM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHWs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYMNEHUsA KOTOPOro onpesensieTca COOTBETCTBEHHO
cybbekTammn Pocculickot degepaumm UCXoAs M3 KAMMATUMYECKMX YC/I0BMIA MeCTa HaXoXKAeHus
nortpebuTenei.

an npoaaxe ToBapos Mno o6pa3u,aM, Nno Nno4YTe, a TakXe B C/1ydadax, eC/;in MOMEHT 3aK/1lo4eHunA
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AOroBopa KynAu-npoAa)M M MOMEHT nepegayn ToBapa MNOTpebuTento He COBMAZaloT, 3TU CPOKM
MCUYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AuWEH BO3MOXHOCTM
MCNo/b30BaTb TOBap BCAeACTBME OOCTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B 4YacTHOCTU, ToBap
HY)KOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CToATeNnbCTB. Ecan AeHb 40CTaBKM,
YCTAaHOBKW, NOAKAtoYeHUn, COOpPKM ToBapa, YCTPaHEHMA 3aBUCAWMX OT MpogaBua o6CTOATeNbCTs,
BC/IEACTBME KOTOPbIX MOTPebUTeslb HE MOMKET WCMO/b30BaTb TOBApP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TM CPOKU UCYUCAAIOTCA CO AHSA 3aKN0YEHNA AOTOBOPA KYMIN-NPOLAKM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBApa onpeaenAaeTca nepnogom, ncHncnaembim Co gHA U3rotoBaeHNA TOBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOVI, A0 HactynneHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MPoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa ALO/IKHA COOTBETCTBOBATb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHbIE CPOKM MOTYT YCTaHaBAMBATLCA Ha KOMMIEKTYIOLWNE U3AEINA N COCTaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKN Ha KOMMNIEKTYIoWME U3AENUA U COCTaBHbIe YaCcTh UCUMCAAIOTCA
B TOM e NopAaaKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

[apaHTUIAHbIE CPOKM Ha KOMMNAEKTylWMe M34e/MA W COCTaBHble 4YacTUM ToBapa CYMTAKOTCA
paBHbIMM FAapPaAHTUMHOMY CPOKY Ha OCHOBHOE W3aenve, ec/iM MHOe He YCTaHOB/IEHO A0roBopom. B
CNyyae, ecAuM Ha KOMMJIEKTYIOLWLEe U34eNMe M COCTaBHYH 4YacTb TOBapa B A0roBope YCTaHOB/EH
rapaHTUMHbBINA CPOK MEHbLUEN NPOAOIKUTENBHOCTU, YEM FapPaHTUMHbIA CPOK Ha OCHOBHOE u3aenue,
notpebuTenb BNpase NpeabABUTb TPEOOBAHWUSA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMNEKTYIOLWEro n3genma
M COCTaBHOW 4YacCTM ToBapa, Npu MX OOHapyKEeHUM B TeYeHWe rapPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenve, ecan UHoe He NPeayCMOTPEHO AOTOBOPOM.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBAEH  TAPaHTUMHbLIN  CPOK  Bonbluei
NPOAO/IKMTENIbHOCTM, YEM FAaPaHTUIHbIA CPOK HAa OCHOBHOW TOBap, NOTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLIEHWM HELOCTATKOB TOBapa MpPW YC/IOBWUW, UYTO HEAOCTAaTKM KOMMJIEKTYHOLLErO
nsaenna obHapyXKeHbl B TeYEHWE TapaHTUMHOIO CPOKa Ha 3TO M34e/vMe, He3aBUCMMO OT UCTeYeHMUs
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKasaHHble B HacToAlllel CcTaTbe, A40BOAATCA A0 CBefeHMs noTpebuTtens B MHGopmaumnm
0 TOBape, NpeaocTaBaAAemoi NoTpebuTeNo B COOTBETCTBMM cO cTaThber 10 HacToAlero 3aKoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOTOBOPOM FapaHTUMHbIA CPOK COCTAB/IAET MEHee ABYX
NeT U HepoCTaTKM ToBapa OOHapyKeHbl noTtpebuTenem Mo UCTEeYEeHUW TapPaHTUMHOIO CPOKa, HO B
npegenax AByx /NeT, noTpebutenb BhpasBe npeabABUTb NpoAaBuy (u3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble ctaTbein 18 HacTosAwero 3akoHa, eciM AOKaXKeT, YTO HeAOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam no NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAO0CTaTKOB TOBApa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTeNt0  (YNOSIHOMOYEHHOW OpraHvM3auMuM MAWM  YNOJIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuHMMmaTento, umnopTtepy) TpebosaHe 0 6e3B03Me34HOM YCTPAHEHUWN TaKMX HEAOCTAaTKOB, eciu
[AOKaXKeT, YTO OHM BO3HWMKAM A0 Nepefayun ToBapa NoTpebutento Wau No NpPUYMHaAM, BOSHUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT ObiTb MpeabABleHO, eCAM HeaoCTaTKM ToBapa
O6Hapy»KeHbl MO MWCTeYeHMM ABYX AeT cO AHA nepejayy ToBapa noTpebutento, B TeyeHue
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YCTAHOB/IEHHOrO Ha TOBap CPOKa CAYXbbl WUAM B TeyeHUe AecATM JIeT CO AHA nepegayn ToBapa
notpebuTento B CcAyyae HEYCTaHOB/JIEHUA CPOKa CAyxbbl. Ecan  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeyeHMe [ABaduaTM JAHEeW CcOo AHA ero npeabaBaeHua nortpebutenem wuam
OBHApYKEHHbIA MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe npeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHble MPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJTHOMOYEHHOM OpraHn3aumm
WAWN YNOJTHOMOYEHHOMY MHAMBUAYAZIbHOMY NpeanpuHUMATENO, UMNOpPTepy) 1 noTpeboBaTb BO3BPaATa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa uM3rotoButesiem (Npogasuom, YNOJHOMOYEHHOIM
opraHusauueit naM yNnoAHOMOUYEHHbIM MHAMBUAYANbHbIM NpeanpUHMMaTeNem, MMNopTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EchM cpoK YycCTpaHeHMA HeAoCTaTKOB ToBapa He onpefeneH B NUCbMeHHoM dopme
cornalleHMem CTOPOH, 3TW HeAOoCTaTKM [ONXHbl 6biTb YCTpaHeHbl u3rotosutenem (NPoaaBLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTENEM,
MMMOPTEPOM) He3aMeaNUTeNbHO, TO eCTb B MUHMMAa/bHbIN CPOK, O6bEKTUBHO HEobXoAUMBbIA ANA UX
yCTpaHeHna c ydyeTom o06bl4HO npumeHAaemoro cnocoba. CpoK ycTpaHeHUs HeAOoCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOM GopMe CorlallieEHNEM CTOPOH, HE MOKET MNpeBbillaTb COPOK NATb AHEN.

B cnyyae, ecnm BO BpemMs yCTpaHEeHUs He40CTaTKOB TOBApa CTaHET OYEeBUAHbLIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpefesieHHbI CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTL COrlalleHne o
HOBOM CpPOKe YCTpaHeHUs HeAoCTaTKOB ToBapa. MpM 3TOM OTCYTCTBME HEObXOAMMbIX ANA YCTpPaHeHun
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepmanos), 0b6opyaoBaHMA UM NOAOCHOHbIE NPUYMHBI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/J0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboxKaatoT oT
OTBETCTBEHHOCTU 33 HapyLUeHWe CPOKa, onpeae/IeHHOro CornaleHnem CTOPOH NepBoHaYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Mb30BaHMA W3roTOBUTENb, npogasey, Anb6o
YNONHOMOYEHHan opraHM3aumsa UAM YNOJIHOMOYEHHbIA MHANMBUAYANbHbIN NpeanpuHUMaTeNnb 06a3aHbl
npu npeabsBAeHUM MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHeBHbI CPOK 6e3Bo3mesaHo
npenocTaBuTb NOTPebUTEN0 Ha Nepuos PemMoHTa TOoBap A/IMTENIbHOro Mo/b30BaHUA, 06sagatoLnit
3TUMM K€ OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMM, obecrneymB AOCTaBKY 3a CBOW cyeT. lMNepeyeHb
TOBapoOB A/IMTE/IbHOINO MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAaeTcs,
ycTaHasamnBaetca MNpasutenscteom Poccuiickon Deaepauymm.

(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWsa HeOoCTaTKOB TOBApa rapaHTUIHBIA CPOK Ha HEero npoa/ieBaeTca Ha
nepuoa, B TeYeHWEe KOTOPOro TOBAap HEe WCMO/Ib30BaNCA. YKasaHHbIM Mepuos MCYMCAAETCA CO AHSA
obpaweHusa notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBApPa A0 AHA BblAAuuM ero no
OKOHYaHUKM pemoHTa. lMpu BblAaye ToBapa M3roToBUTENb (NpoAasel, YNOAHOMOYEHHasa opraHusauma
AW YNOSIHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpUHUMaTENb, MMMNopTep) o6s3aH npenocTaBuTb B
nucbmeHHoi dopme notpebutento nHpopmaunio o gate obpalweHnsa notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM HeaoCTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
yCTpaHeHUAa HeAoCTaTKOB TOBapa, O AaTe YCTpPaHeHMsA HeAOCTaTKOB ToBapa C WX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansax, maTepuanax) u o0 AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHN He[OCTaTKoOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usgenva uam
COCTAaBHOM 4YacTM OCHOBHOTO n3aennda, Ha KOTOopble YCTAaHOBJIEHDI I'apaHTVIﬁHble CPOKK, Ha HOBble
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KOMM/IEKTylollee n3aenne Man COCTaBHYH 4acTb OCHOBHOIO M34eAMA YCTaHaBAWBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO M HAa 3aMeHeHHble KOMMIEKTYIoWee n3genne Uan coCTaBHyto
YacTb OCHOBHOMO W34eNunsi, €Cc/iM WMHOe He MNpPeaycMOTPEeHO [OroBOPOM, WM TapaHTUIHBLIA CPOK
NCUYNCNAETCA CO AHA BblAauM NOTPebUTEe N0 3TOro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayecrsa

1. B cnyyae obHapykeHnsa notpebutenem HegoOCTATKOB TOBapa M npeabasaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NPeanpuHMMATENb, UMNOPTEpP) 06A3aH 3aMeHUTb TAaKOW TOBAp B TEYEHUE CeEMM AHE
CO [AHA nNpeabABleHMA YKasaHHOro TpeboBaHWA noTpebuTenem, a npuM  HeobXoAMMOCTM
OOMNOJIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NPOAAaBLOM (M3roToBUTENEM, YNOAHOMOYEHHOWN
opraHusaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuUHUMATENEM, MMMOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Ecam y npogasua (M3rotoBuTens, YNOJHOMOYEHHOW OpraHusauuuM WAM YNOJHOMOYEHHOro
WHAMBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobXoAMMbIA ANsA 3aMeHbl TOBap, 3amMeHa A0/iXHa 6blTb nNpoBedeHa B TeyeHWe MmecAla COo AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXUT YA0BAETBOPEHMUIO MO €ro 3aABJAEHUI0 B CPOK, HEOBXOAMMbIA oA ovepeaHow
[OCTaBKM COOTBETCTBYIOLLErO TOBApA B 3TU PaliOHbl, B C/lydae OTCYTCTBMA y Npoasla (M3rotosutens,
YNO/IHOMOYEHHOM OpraHMsaumMm WAW  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuHMMaTENs,
MMnopTepa) HeoHXOANMMOrO A1 3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKazaHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTeNna npoaasel,
(n3rotoBUTEND NMBO YMNOJIHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN CO AHS nNpeabsBaeHus TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha Nnepuoj 3aMeHbl ToBap
O/IMTENbHOrO MNO/b30BaHUA, obnafalowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBaMM,
obecneunB ero AOCTaBKy 3a CBOM cyeT. ITO MPaBWUIO He PACNpPOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX onpeaenaeTca B COOTBETCTBMM C NYHKTOM 2 cTaTbk 20 HacToALero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

2. ToBap HeHaaeXallLero KayecTsa A0/KeH OblTb 3aMeHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLWLIKMIA B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WMCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Tpe6oBaHua noTpebuTens o copasmepHOM YMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MELLEeHUU
pacxooB Ha WCnNpaBneHWe HeAOCTaTKOB ToBapa noTpebutenem wau TPETbUM AWULIOM, BO3BpaTe
ynnayeHHOM 3a TOBap AEHEXKHOMN CYMMbI, @ Tak:Ke TpeboBaHWe 0 BO3MELLEHNMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAEACTBME MPOAAXKM TOBapa HeHad/iexalllero Kadectsa /vMbo npeaoctasiaeHus
HeHagnexauwen nHdopmauum O ToBape, MOANENKMUT YAOBJETBOPEHUIO MPOAaBLOM (M3roTOBUTENEM,
YMNO/AHOMOYEHHON OpraHM3aumein WUAM YNoJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuUHUMaTENeMm,
MMMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeAbAB/EHMA COOTBETCTBYIOLLEro TpeboBaHus.

(B pen,. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Cratba 23. OTBETCTBEHHOCTb NPoAaBuUa (M3roToBUTENS, YNOAHOMOYEHHOW OPraHU3auuu uam
YNOAHOMOYEHHOr0 MHAUBUAYANIbHOIO NpeAnpUHMMATENs, MMMNOPTEpPa) 33 NPOCPOUKY BbINOSHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3akOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334epP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o npenocTaBleHUMM emMy Ha
nepvos pPemMoHTa (3ameHbl) aHanorMyHoro ToBapa npogaBel, (M3roToBUTEsb, YMNOJHOMOYEHHan
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMIOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHus, yniauynBaeT noTpedbuTento 3a Kaxkablit AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OHOro NPOLEHTa LeHbl ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensercs, UCXOAA U3 ero LeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHON OpraHusauueri WAM YNOAHOMOYEHHbIM WHAMBUAYAAbHBIM NpeanpUHUMaTENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOIO YAOBNETBOPEHMA TaKoro TpeboBaHWs UKW B AEHb BbIHECEHMUA
cyaebHoro pelwenus, ecnm TpeboBaHne 406pOBONLHO YA0BAETBOPEHO He BbiNo.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoOIHEHUA TPeBOBaHUI NOTPebUTENA B CPOKK, NPeayCMOTPeHHble cTaTbamm 20 -
22 Hactosuwero 3akoHa, noTpebutesb BNpaBe Mo CBoeMy BblbOpy NpeabABUTb MHble TpPeboBaHWS,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHUA NPOAABLOM CpPOKa nepegayn npepBapuTenbHO
onJlayeHHoro ToBapa norpeéurento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynau-npogaxu, npeaycmatpusatolwmii 0b6asaHHOCTb NoTpebutens npeasapuTesbHO
ONNaTUTb TOBAp, [O/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, NOAYYMBLUMIA CyMMy NpeaBapuUTebHOW OnnaTbl B onpeaesieHHOM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCMOJIHUA 0683aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutesb No cBoemy BbIbOpy BNpase noTpeboBaTh:

nepegauyvm oniayeHHoro ToBapa B YCTaHOBNEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTe/ibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOM.

Mpn 3TOM I'IOTpE6MTe}'Ib Bnpase I'IOTpE6OBaTb TaKXe nNoJIHOro BO3MeleHNA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtsne HapyweHMA YCTAaHOBJIEHHOINo A4Oorosopom Kynan-npodakn Cpoka
nepegavyun npeasapuTesIbHO on1ia4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepeaauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa MOTpebuTento npogasel, ynaayvMBaeT emy 33 KaxKAbld AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOM onaaTbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npoAarku nepegaya ToBapa
noTpebutento fomKHa bbl1a 6bITb OCYLLECTBEH], 4O AHA Nepesayv ToBapa NoTpebutento amn Jo AHA
yaoBsnetTsopeHua TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTe/IbHO YNaauYeHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKkM (NeHM) He MOMKEeT MpeBbllaTbh CyMmy
npegsapuTenbHO onnaTbl ToBapa.
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4. TpeboBaHWUA NOTPebUTENA O BO3BPATE yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yb6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeyeHWe AeCATU AHEW CO AHA npeabABaeHun
cooTBeTCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHMA noTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOO0BAETBOPEHUIO, €CAN MNpPOoJaBel, AOKAXKeT, 4YTO HapyleHWe CPOKoB nepegayn notpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWIO BCAEACTBME HEMPEOAO/IMMON CUAbl UAN MO BUHE
notpebutens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyvyae npuobpereHUA MM TOoBapa HeHapJsiexKaliero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/eXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnun) apTnKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/eXKalllero KauyecTBa Ha TaKOM Ke ToBap Apyron mapku (moaenm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NOoAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTenb A0MKEH [ONNATUTL PAa3HUMLY B LLEHAX; B C/ly4ae, eCAN LeHa ToBapa, NoaJ/exKallero
3ameHe, Bbllle LUeHbl ToBapa, NpPeAoCTaBAeHHOro B3aMeH, pasHMUA B LUeHax BbiNjavynBaeTca
notpebutento. LleHa ToBapa, noanexalwero 3ameHe, onpeaenaeTcss Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa M LeHa
nepegaBaemoro B3ameH ToBapa ONpeaenAlTcd Ha MOMEHT BbIHECEHUA CYyAOM peLlleHUA O 3amMeHe
ToBapa.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayvae npegbsaBneHMa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLIEHMM MOKYMHOW
LeHbl ToBapa B pacyeT MNPMHMMAETCA LieHa ToBapa Ha MOMEHT MNpeabaBAeHua noTpebuTtenem
TpeboBaHMA 06 YLEHKe UK, eCN OHO A06POBO/ILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peleHna 0 COpasmMepHOM YMEHbLIEHWUMN NOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MeELLEHNA
pa3sHULbl MeXAay LeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEeHT 406pOBONLHOrO YA0BAETBOPEHUA TaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
YyA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA,0M PeLLEHUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

5. B cnyyae BO3BpaTa TOBAapa HEHAA/IEXKALLEro KayecTBa, NMPOLAHHOIO B KpeauT, noTpebutento
BO3BpaLLAETCA yMnaaYeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLaeTca naaTa 3a npegocTasiaeHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaZ/EKALLErO KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aima), npogasel, 06a3aH BO3BPaTUTb NOTPEOUTENO YMN/IAYeHHy0 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yMnavyeHHble noTpebutenem NpoLeHTbl U UHbIE NAATEXM
no AloroBopy NoTpebutenbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. NpaBo notpebutena Ha o6meH ToBapa HaA/eKallero Kayecrsa
1. MNoTpebuten BnpaBe O0BMEeHATb HEMPOAOBO/LCTBEHHbLIA TOBAp HaANEXKalLero KayecTBa Ha

aHA/IOTUYHBIN TOBap Y NMPOAABLA, Y KOTOPOro 3TOT ToBap bObli1 NpMOGpPETEH, eCAN YKa3aHHbIN TOBap He
nogowen no popme, rabapvtam, pacoHy, pacuseTKe, pasmepy Uan KOMMNIEKTALMM.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MmeeT NpaBo Ha 06MeH HeNpPOAOBO/ILCTBEHHOIO TOBapa HaANeXalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTasa AHA ero NoKymnKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/ieXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMUA, NOTPEOUTENbCKNE CBOMCTBA, NJIOMObI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCoBbIM YeK NM6O MHOM NOATBEP KAAOLWMIA
on/aTy yKasaHHOro ToBapa AOKyYMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka UAM KacCoBOro Yeka
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moasexalmnx obmeHy NO OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuitickoit Pepepaumm.

2. B cnyyae, ecnm aHaIorMYHbIN TOBap OTCYTCTBYET B Npodake Ha AeHb obpalleHns notpebutens
K npoAaBsLy, noTpebuTtenb BNpase 0TKa3aTbCA OT UCMOJHEHMA A40r0BOPa KyN/iM-Npogaxu n notpebosatb
BO3BpaTa YNJIa4eHHOM 3a yKa3aHHbIA TOBap AeHeXHoM cymmbl. TpeboBaHMe noTpebutena o Bo3BpaTe
ynJla4eHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOAJIEXKUT YA0BETBOPEHMUIO B TEYEHME TPex gHeWn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OBMeH ToBapa MOMKET bbiTb NpesycMOTpeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B npogaky. Mpopasey, o6A3aH He3amMeaNUTENbHO COOBLWMTb
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 26.1. lUCcTaHLUMOHHbIM cnocob npoaaku ToBapa
(eBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN KynIM-NpPOAaXkn MOXKET BbiTb 3aK/l0YEH HAa OCHOBAHWMM O3HAKOMJ/IEHMSA
notpebuTtens c NpeanoXeHHbIM NPOoAaBLLOM ONMMCaHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMNEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PagUOCBA3M U APYTUX) UM UHBIMU
WCKIOYAOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebuTens ¢ ToBapom nubo
06pa3LomM ToBapa NpPW 3aKAHOYEHUM TaKOro A0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamm.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNlOYeHWAa [OroBopa Ao0/KHA 6biTb NpeaocTaBneHa noTpebuTento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/AEHWA TOBapa, O MOAHOM GUPMEHHOM HAaMMEHOBAHMM (HaMMeHOBaHUM)
npogasua (M3rotoBuTens), o ueHe U 06 ycnoBMAX NpMOBpPeTeHUA ToBapa, O ero AO0CTaBKe, CPOKe
CNYX6bl, CPOKE rOAHOCTM U rapaHTUIHOM CPOKe, O NopAAKe ONAaThl TOBAPa, a TaK¥Ke 0 CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NpeasioKeHne O 3aK104eHMM A0r0BOpa.

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.09.2026 n. 2 cT1. 26.1 gononHsetcs ab3. 2 (®3 o1 28.12.2024 N 546-P3).

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW dopme nNpeaocTaBnieHa
MHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.
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KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 n. 3 cT. 26.1 gonosHAeTcA ab3. 2 (P3 o1 28.12.2024 N 546-3).

4. MNoTtpebuTtenb BnpaBe OTKas3aTbCA OT ToBapa B Aoboe Bpems A0 ero nepedadu, a nocne
nepegauyn ToBapa - B TEYEHUE CEMU AHEN.

B Cnydae, ecnum VIH(I)OpMaLI,MFI O nopAaake M CpOKax BO3BPATa TOBAapa Had/1eXKallero Ka4ecrea He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKM TOBapa, I'IOTpE6MTEJ'Ib Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUE TPEX MecALLeB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/ierkalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbI
BUA, NOTPebUTeNbCKME CBOICTBA, a TaKKe [AOKYMEHT, MOoATBep:KAatowmii GaKT M yc/ioBMA MOKYMKK
yKa3aHHoro TtoBapa. OTcyTcTBME Yy noTpebuTens AOKYMeHTa, noarsepkpawowero ¢akT U ycioBuA
MOKYMKWN TOBapa, He /IMLIAET ero BO3MOXHOCTM CCbINaTbCA HA ApYyrMe AoKasaTenbCcTBa NpuobpeTteHus
TOBapa y AaHHOro npogasLa.

MoTpebutens He BhNpaBe OTKa3aTbCA OT TOBapa HaA/IeXKallero KauyecTBa, WMEIOLLEro
WHOMBUIYANbHO-ONPeAeNeHHble CBOMCTBA, €CAM YKasaHHbIA TOoBap MOXKeT 6biTb WMCNOAb30BaH
NCKNIOUYUTENbHO NpUobpeTatowum ero notpebutenem.

Mpun oTKase noTpebuTens oOT ToBapa NpoAaBsel, AO/XEH BO3BPaTUTb €My [EHEXHYI CyMMY,
ynnadeHHyto notpebutenem no A0roBopy, 3a WMCKAOYEHMEM PacxodoB NpoAaBLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro ToBapa, He No3gHee Yem 4yepes AeCATb AHeN Co AHA npeabaABAeHUA
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. MNocnepctBna npofaxu ToBapa HeHaA/1eXKallero KavyectBa AUCTAHUMOHHbIM criocobom
NPoAaX¥M ToBapa YCTAHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMU CcTaTbAmM 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycCTaHaBauMBakoTca MpaBuTenscTBom Poccuiickoin
depepaunn.

nasa lil. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/THEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtbAa 27. CpoKu BbiNnonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPAaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
Wn JOTOBOPOM O BbINOJIHEHUM PaboT (0KasaHUM ycayr). B gorosope o BbINo/JHEHWMM PaboT (OKa3aHMK
YCAYr) MOXKET NpeayCcMaTpMBaTbC CPOK BbIMOJHEHUA PaboTbl (OKasaHMA YyCIyru), ecam yKasaHHbIMU
NpaBuiamMM OH He MNpeAyCMOTPEH, a TaKXKe CPOK MeHblei NPOoAO/IKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOJIHEHMA PaboTbl (OKasaHWA yCayrn) MOXKeT onpepensaTbca aaTtol (nepuogom), K
KOTOPOW [0/1}KHO BbITb 3aKOHYEHO BbINO/IHEHME PaboThbl (OKasaHue ycayru) unu (1) aaTtoit (neproaom),
K KOTOPOM UCNOMHUTENb AOXKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100081
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100106

3. B ciyyae, ecnm BbinosHeHWe paboTbl (OKasaHMe ycyru) ocyLecTBaseTca No YacTam (focTaBKa
nepuoamMyYeckon nevyatm, TexHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [0rosopa o
BbINOJIHEHUN pPaboT (OKasaHWKM ycayr), AOOKHbI NPeaycMaTpuBaTbCA COOTBETCTBYIOLWME CPOKM
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaK¥Ke CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUYHbIE CPOKN).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HEeHUA pPaboT (oKasaHusA
ycnyr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA YCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) u (MamM) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCAyrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTaNo OYEBULHbBIM,
YTO OHa He ByaeT BbINO/MIHEHA B CPOK, NOTpebuTeNb N0 CBOEMY BblOOPY Brpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HA4YMTb UCMOAHUTESIO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyynTb BbINOJIHEHWE paboTbl (OKasaHWe yCayru) TPeTbMM ANLam 33 PasyMHYo LUEHY WAU
BbINO/IHUTbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMOHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCcX0A0B;

noTpeboBaTb YMeHbLLEHWA LEeHbl 3a BbiNo/HEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOJAHEHUWN PaboTbl (OKa3aHMKM ycayru).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebutenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX €My B
CBA3U C HapyLLleHMEM CPOKOB BbINOAHEHMA paboTbl (OKasaHuA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTENEM HOBbIE CPOKM BbIMNOJHEHUS pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNONTHUTENHO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHble MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINoNIHEHHOM paboTbl (OKAa3aHHOWM ycyru), BO3BpaLLaemas notpebuTento Npu oTkase ot
WCMOJIHEHUA [O0roBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM ycayrn), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUWN LieHbl BbINOJHEHHOM pPaboTbl (OKas3aHHOW ycayru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMOJIHEHUA A0rOBOPa O BbIMNOJAHEHUMN PAabOTbl (OKa3aHUM YCAYTv) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCe BbINOMHEHUA PaboTbl
(oKasaHMA ycayru), a Takxe naaTbl 3a BbIMNOJHEHHYI0 PaboTy (OKasaHHYIO YyCayry), 3a UCKAYEeHUem
cnyyan, ecnm notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHYy ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63aL, cKkNoueH. - PesiepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

5. B ciyyae HapylweHWa YCTaHOB/IEHHbIX CPOKOB BbIMNOJIHEHMA PaboTbl (OKasaHWA ycayrn) mam
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Ha3HaAYeHHbIX NoTpebuTenem Ha OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTE/b
yniaunBaeT NoTpebuTeNto 3a Kaxapli AeHb (Yac, ecv CPoK onpeaenieH B Yacax) MPOCPOYKM HEeyCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKa3aHWA ycayrM), a ecau ueHa
BbINOJIHEHUA PaboTbl (OKa3aHWA YC/AyrM) OOroBOPOM O BbIMNOAHEHWW pPaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [JoroBOpoM O BbINMOJHEHUM PaAbOT (OKasaHWUM YCAYr) MexKay
notpebuTenem n UCNOJHUTENIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKHY (NeHu).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosiHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBaETCA 3a KaxAdpbli AeHb (4ac, ecnn Cpok onpeaeneH B 4acax) MPOCPOYKM BNAOTb A0
Hayana BbINOAHeHUA paboTbl (OKasaHWA ycayrn), ee 3Tana MAUM NpeabABAEeHUA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYAHWUSA BbINOJIHEHUA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPOoK onpeneneH B yacax) NPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUA noTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (MeHn) He MOMKET MPEeBbIWaTb LEeHY OTAE/bHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLyo LeHy 3aKasa, eCc/M LEeHa BbIMOJHEHUS
oTZeNbHOro BUAA paboTbl (OKasaHWA yciayrn) He onpenefieHa AOrOBOPOM O BbiMOJHEHUW pPaboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKM (NeHW) onpepensercda, UCXo4s M3 LEHbl BbiNOAHEHWA paboTbl (OKasaHuA
YCAyru), a ecnun ykasaHHas LUeHa He onpejenieHa, ucxoaa M3 obliel LeHbl 3aKasa, CyLLecTBOBaBLIEN B
TOM MecTe, B KOTOpom TpeboBaHMe NoTpebutens AoMKHO 66110 6biTh YA0BNETBOPEHO UCMOAHUTENEM B
AeHb [06pOBOMLHOMO YAOBNETBOPEHMA TaKoro TpeboBaHWA MAW B AeHb BblHeceHWA cyaebHoro
pelweHua, ecnmn TpeboBaHue noTpebuTtenn Ao6poBOIbHO YA0BAETBOPEHO He 6bisio.

6. TpeboBaHuAa noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllel cTaTbu, He noanexar
YAOBNETBOPEHMWIO, €C/IM WCMNOJIHWUTE/Ib [AOKa)KeT, YTO HapylueHWe CPOKOB BbIMOAHEHMA PaboThl
(oKasaHmsa ycayrn) npounsoLuno BCaeACTBUE HEMPEOAO0MMON CUlbl UK MO BUHE noTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06HApPYXEHUM HEAOCTAaTKOB BbIMNOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb nNpu OBHAPYKEHUU HELOCTATKOB BbINOJSHEHHOM PaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBarth:

6e3B03Me34HOI0 YCTPaHEeHMA HEeAOCTAaTKOB BbINONHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LLeHbl BbINOHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3BO3N\e3AHOFO n3rotTossieHUA ,El,perﬁ Beuwun M3 oA4HOPOAHOIo Mmatepuana Takoro e Ka4yectsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6a3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnosiHnTenem Bellb,

BO3MELLEHMS MOHECEHHbIX MM PacxoZoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbIMOJHEHHOM pPaboTbl
(oKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAoCTaTKos, 06
M3roTOBNEHWM AOPYrOA BEWW WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayru) He
0cBo60XKAAET UCNONHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 33 HapyLleHNe CPOoKa OKOHYaHMA
BbINOAIHEHUA paboTbl (OKa3aHUA ycayru).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHWA OOrOBOPA O BbIMOJAHEHUWU PaboTbl (OKa3aHMM
ycnyru) n notpeboBaTtb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM 40r0OBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCTpPaHeHbl MUCMOJIHUTENEM.
MoTpebutenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUSA AO0roBOPa O BbIMNOJAHEHWUU PaboTbl (OKazaHUK
yCNyrun), ecnm Mm obHapy»KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/AIEHMA OT YCAOBMIA AOrOBOpa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMy B
CBA3N C HeaoCTaTKamMM BbINOSIHEHHOW paboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAIOTCS B CPOKW,
YCTaHOB/IEHHble 414 Y/A0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUIA NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpalLiaemas noTpebuTento Nnpu oTkase or
WCMNOJIHEHUS1 O0roBopa O BbINOJIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas Mpu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NP MPUHATUM BbINONHEHHOM PaboTbl (OKa3aHHOW YCAYrK) UAU B XOAE BbINOHEHUA
paboTbl (oKkasaHua ycayrn) nmMbo, ecam HEeBO3MOXHO O6HapYXWUTb HeAOoCTaTKU NpU  MNPUHATUK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4eHUe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MNoTpebutenb Bnpase npeabaABnATb TpeboBaHMA, CBA3AHHbIE C HEAO0CTAaTKaMWM BbIMOJHEHHOM
paboTbl (OKasaHHOWM ycayru), ecan OHWM OBHAPYKEHbl B TEYEHWE TAPaHTUMMHOINO CPOKa, a MpU €ero
OTCYTCTBMM B pPasyMHbIit CPOK, B Npegenax ABYX JIeT CO AHA NPUHATUA BbINOJHEHHON pPaboTbI
(oKkasaHHOM ycnyru) Mam NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUMU U MHOM HEABUMKUMOM
MmyLlecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBEYaeT 33 HEeAOCTaTKM paboTbl (yciyru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUMHbLIA CPOK, eciu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 €e MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJ/IEH FapaHTUMHbLIA CPOK, WUCMNONHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He OO0KAXKET, YTO OHU BO3HMKAM Mnocne NPUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLUeHWUs MM MPaBUA WUCMOAb30BaHWMA pesyabTata pabotbl (ycayru),
OeNCTBUIN TPETbUX UL, NN HENPEOAONMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOTOBOPOM FapaHTUMHbIA CPOK COCTAB/IAET MEHee ABYX
NeT (NATW NeT Ha HeABUXMMOE MMYLLECTBO) U HeJoCTaTKM paboTbl (ycnyrn) obHapyKeHbl noTpebutenem
Nno UCTeYEeHUU rapaHTUMHOro CPOKa, HO B Mpedenax AByX NeT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaABUTb TpeboBaHUA, NPeayCMOTPEHHbIe NYHKTOM 1 HacToALen cTaTbn, ecau
OOKaXKeT, YTO TakMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayru) uau no
NPUYMHAM, BO3HUKLLMM A0 STOrO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTAaTKOB paboTbl (yciyru) notpebutens Bnpase
npeabaABUTb UCMONHUTENIO TpeboBaHMe 0 6e€3BO3Me3AHOM YCTPaHEeHMM HeAOoCTaTKOB, eCU AOKaXeT,
YTO HEAOCTATKM BO3HMKAN A0 NPUHATAA UM pe3ynbTaTta paboTbl (YCayrm) Mam no NpUYMHam, BOSHUKLWNM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKeT BbiTb NPeAbABNEHO, eC/IM TakMe HeAoCTaTKM 0BHapyKeHbI
No MCTeYeHUM AByX NeT (NATM NeT B OTHOWEHUU HEeABUKMMOTO MMYLLECTBA) CO AHA MPUHATUSA
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pesynbTaTta paboTbl (ycayru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbtat paboTbl (ycayru) cpoka
cny>K6bl UM B TeYEHMEe AECATM NET CO AHA NPUHATUA pesyabTata paboTsl (ycayrm) notpebutenem, ecnm
CPOK CNy»Kbbl He ycTaHoBNeH. Eciv gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeyeHMe ABaALaTh AHel
CO OHA ero npeabsaBieHUA NoTpebuTenem uam obHapy»KeHHbI HeLOCTaTOK ABAAETCA HEYCTPaHUMbIM,
noTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3mMmelweHNA MOHECEHHbIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNNIaMU UNN TPETbUMU TN AMU;

OTKasa OT WMCMOJIHEHWA [0roBopa O BbIMNOJAHEHUM PAbOTbl (OKa3aHUWM yCAYrM) U BO3MELLEHUA
yObITKOB.
(B pea,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM ycTpaHEeHUA HEAOCTATKOB BbiNO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNONHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

AbB3al, uckatueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTenem CPOK YCTpaHEeHWUA HeLOoCTaTKOB TOBapa YKasbliBAaeTcs B [OroBope
MAM B WMHOM TMOAMMCbIBAEMOM CTOPOHaMM AOKYMeHTe /Mbo B 3asBNEHWM, HaANpaBAEHHOM
noTpebutenem UCNoaHUTeNto.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HacTOAWENW CTaTbe€l CPOKOB YCTPAHEHUS HEeAOCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOWM yCAyrn) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NMPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCHUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapylweHMs yKa3aHHbIX CPOKOB MOTpebuTtenb BnpaBe NpeabaABUTb UCMOSHUTENO MHble
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA,0BNETBOPEHUA OTAENbHBIX TPe6oBaHUIi noTpebutens

1. TpeboBaHusas noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyHo
YyCNyry), o BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEeAO0CTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW
YCNYyr1) CBOMMMU CUAAMWU UAW TPETBUMM IMLEAMM, a TaKKe O BO3BpaTe ynjaayeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHbIMA CPOK CO AHA NPeabAB/eHMA COOTBETCTBYOLWEro TpebosaHums.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOB/EHWW APYrOW Bewu u3 0A4HOPOAHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbIMOJHEHUWU PaboTbl (OKasaHMKM ycayru) nognexar
YAOB/NIETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIN A1 CPOYHOIO BbIMOJAHEHUS pPaboTbl (OKa3aHMA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHWUM PaboTbI
(oKazaHMK ycayru), KOTopbIN Bbl HEHAANEKALLLE UCMIONHEH.

3. 3a HapyweHWe NpeayCMOTPEHHbIX HACTOALLEN CTaTbeill CPOKOB YAOB/AETBOPEHMA OTAENAbHbIX
TpeboBaHMI1 NoTpPebUTeNAa WUCNOAHWUTENb YNAaunBaeT NOTPebMTento 3a Kaxapli [AeHb MNPOCPOYKM
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HeycToMKy (NeHto), pasmep 1 NOPAAOK UCUMUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTaTtbu 28 HacTosALero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeaYCMOTPEHHbIe NMYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctatbn 29 HacToAwWwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT UCMOJIHEHUA [O0roBOpa O BbINOAHEHUM pabor
(okasaHuu ycnyr)

(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVI‘-IeCKVI NMOHECEHHbLIX MM pacxoaos,
CBA3aHHbIX C UCNONHEHNnEeM 06A3aTenbCTB No AaHHOMY O0rosopy.

CrtaTtbsa 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyrun), nNpeaycMOTPEeHHOW A0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBepAan AN NPUBAM3NTENbHAA CMeTa.

CocTaB/sieHMe Takol CMeTbl Mo TpeboBaHUIO NOTPEebUTENs I UCNONHUTENS 0b6A3aTENbHO.

2. WcnonHutenb He BhnpaBe TpeboBaTb YBE/MYEHMA TBEPAOM CMETbl, a noTpebutenb - ee
YMEHbLUEHUA, B TOM YMCAe B C/yd4ae, KOrda B MOMEHT 3aK/lo4YeHWs [0roBopa MCKAKYanachb
BO3MOXHOCTb NPeAyCMOTPETb MO/HbIN 06beM Noaneskallmx BbiNoHeHUo paboT (oKasaHUIo ycayr) uam
HeobXxoAMMbIX ANA 3TOrO Pacxoos.

McnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUS TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MATEPMasoB M 0OOPYAOBaHWUS, NPEAOCTABAAEMbIX UCMNOJHUTENEM, @ TaK¥Ke
OKa3blBAaeMbIX eMy TPETbUMMU NULAMM YCAYT, KOTOPOE Henb3a ObINo NPesyCMOTPETb NPU 3aKAOUYEHUN
porosopa. lNpu oTkase notpebutens BbINOAHWUTL 3TO TPebOBaHWE UCMNOAHWUTENDb BMPaBe PaCTOPrHYTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YCYT) U NO 3TOW MPUUYNHE CYLLECTBEHHOIO MpPEBbILEHUA NPUBANSUTENBHOW CMETI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacue Ha npesbleHne NPUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCNOJIHEHWUA A0roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPeboBaTh OT NOTPebUTENA yNaaThbl LieHbl 32 BbIMOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavswmini  notpebutena o HeobXxoAMMOCTU
npesbiWeHNa NPUBAN3UTENBHON CMeTbl, 0683aH WCMOAHWUTL AOTOBOP, COXPaHAA NPaBO Ha onnaty
paboTbl (ycnyrun) B npegenax npubAN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, ONpeaeneHHyo 4OrOBOPOM O BbINOJAHEHUN PaboThl,
N3 CBOEro matepuana U CBOMMM CPeACTBAMU, ECIN MHOE HE NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutens, HDEAOCTaBMBUJMﬁ maTtepunan anAa BblNOJIHEHUA p360TbI, OTBE4YaeT 3a e€ero
HeHagneXallee KadyeCTtBOo No npasuiam 06 OTBETCTBEHHOCTU npogasBuUa 3a TOBApbl HeEHad/1ieXKallero
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KauyecTga.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHuTenn oniadnmBaeTca notpebutenem npu 3akJ0YEeHUM YKa3saHHOTo A40roBopa
MOJSIHOCTbIO MAM B pPasmepe, YKasaHHOM B [JOrOBOpPe O BbIMOJHEHUMM PaboTbl C  YC/IOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJayYeHUM notTpebutenem BbIMOAHEHHOW MUcnoaHUTeNeM paboTbl, eciu
WMHOM NOPSAAOK PacyeToB 33 MaTepuan UCMOHUTENA He NPeayCMOTPEH COrNlalleHUEM CTOPOH.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyanax, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT BbiTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNONAHUTENA U HeobxoauMble AN BbINONAHEHMA paboTbl TEXHUYECKUe cpefcTsa,
WMHCTPYMEHTbI U NPoYee AOCTaBAAOTCA K MECTY BbINOJHEHMA paboT UCNONHUTENIEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewblo) notpeburens

1. Ecn paboTa BbINOAHAETCA NOMHOCTbIO WM YaCcTUYHO M3 MaTepuana (c Belblo) notpeburens,
MCMO/IHUTEIb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuibHOE ero NCNo/b30BaHMe.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HENpUrogHocTM MM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepunana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogo0BaHUN maTepunasia h BO3BPATUTb €ro OCTATOK.

B cnyyae nMoOAHOM MAWM YacCTMYHOW yTpaTbl (noBpexkaeHua) maTepuana (Bewm), NPUHATOrO OT
notpebutens, ucnoaHUTeNb 0683aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuasom
(BeLwwbo) aHaNOrMYHOIO KayecTBa M MO KefaHWto NoTpebuTens U3roToBUTb U3aesne U3 O4HOPOLHOIO
MaTepuana (sewwu) B pasyMHbI CPOK, a Npu OTCYTCTBMM O4HOPOAHOTO MaTepuana (Bewm) aHaNorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHY yTpayeHHOro (nospexaeHHOro) matepuana
(Bewwym), a TaKkKe pacxohbl, NOHECEHHble noTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskAeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA U3 LEHbI
mMmaTepuana (selu), cyllecTsoBaBLIel B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y/0BNETBOPEHO UCNOHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKoro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHna, ecamn TpebosaHue noTpebuTens A06pOBO/bHO YA0BAETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B A0rosBope O
BbINO/MIHEHUM pPaboTbl WAM B MHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEpKAaloWwem ero
3aKNKoYeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOOOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MWW YaCTUYHYlO yTpaTy
(noBpexageHne) maTepurana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOFyT NOB/eYb 3a COHOI ero NoHYIo
WM YacTUUHYIO yTpaTy (nospexkaeHune) nMbo ecnu yKasaHHble CBOWCTBA matepuana (Belm) He Morau
6bITb 06HapPYKeHbI NPU HagneKallel NpuemKe UCNOoAHUTENEeM 3TOro maTepuana (sewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb McnonHuUTena uMHGopmupoBaTb noTpebutens o6 ob6cTOATENLCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KAUeCTBO BbINOAHAEMO paboTbl (OKa3biBaemMoW ycayru) unm nosneyb 3a
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c060ii HeBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmMMpoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHuii noTpebuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOFYT CHU3UTb KayecTBO
BbINOHAEMOM paboTbl (OKa3biBaEMOI YCAYrK) UK NOBeYb 3a 060N HEBO3MOXKHOCTb €€ 3aBepLIeHUn B
CPOK.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060cHoBaHHoe WHGOPMUPOBAHME
NCMONHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbINA UM HeA06pPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOJHEHUA paboTbl (OKasaHuA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoWn ycayru),
MCMONHWUTENb BMNPaBe 0TKa3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMOJHEHUMN paboTbl (OKa3aHUM ycayrm) u
noTpeboBaTb NOJIHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK un ¢opmbl onaaTbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOI ycnyru)
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, oT 27.07.2006 N 140-93)

MoTpebutens o06A3aH OMNNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KoTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONATUTL BbIMOJIHEHHYIO UCMOJIHUTE/IEM B NMOJIHOM 0b6beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MOXKeT ObiTb OnsiayeHa UM Npu
3aKH0YEHMN AOTOBOpPA B MOJIHOM pPa3sMepe UK NyTEM BblAaun aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HANWUYHbLIX WMAM
6€e3HaIMYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumm.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mp¥ UCNoONb30BaHUKM HaNM4YHON GOPMbI pacyeToB onaaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM NpoAaBLa (MCMOMHMTENA) MyTeM BHECEHWA HaJMYHbIX
JEHEXKHbIX CPeAcTB nNpoaasLy (McnosHuTenNto), Mbo B KPeauTHYH OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOWEMY AEeATEe/IbHOCTb MO Npuemy nnaterkein dpusmyecknx auu, n1mbo 6aHKoBCKOMY
NAaTeXXHoOMy areHTy  (cybareHTy), ocyullecTBAsIOWEMY  AeATe/bHOCTb B COOTBETCTBUM  C
3aKOHOZATE/NIbCTBOM O 6GaHKax W OaHKOBCKOM AeATENbHOCTW, €C/IM  MHOE He YCTaHOBJ/IEHO
depepanbHbIMM 3aKOHAaMM UKW UHBIMU HOPMAaTUBHBIMM NPABOBbIMU aKTamu Poccuiickoit deaepaumu.
Mpu aTOoM 0653aTeNbCTBa NOTPEOUTENS Nepes NPOAABLOM (MCNONHMUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MUCMOSIHEHHbIMU B PasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHeceHus
Ha/IMYHbIX AEHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), NAMbo B KPeaWUTHYIo
opraHusaumio, 1Mbo NNaTeXKHOMY areHTy, OCYLLeCTBAAIOWEMY AEATeNbHOCTb NO Mpuemy nnaTexen
dusnyeckmx numuy, aMbo BGaHKOBCKOMY naTeXHoMy areHTy (cybareHTy), ocyllecTeastowemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKax M 6aHKOBCKOW AeATENbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAyr

MNocnepacteuA HapyLweHuna YCﬂOBVIﬁ Aorosopos 06 okaszaHuu OTAENbHbBIX BUOOB YCNYr, €CQn Takue
A0roBopbl NO CBOEMY XapaKTepy He noanagakoT nong AeﬁCTBMe HaCTOHU.LEﬁ rnaBbl, onpeaenAarTCcAa
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3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbLIX BUAOB YCAYr, BbINOSHEHUA OTAENbHbIX BUAOB
pabot noTpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa OKasaHMA OTAENbHbIX BWAOB YCAYr, BbIMNOJIHEHMA OTAE/NbHbIX BMAOB pabot
notpebutenam ycraHasamsatotca lMpaButensctBom Poccuiickoin Peagepaumn.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. ®PepepanbHblii rocyfapcTBeHHbIA KOHTpOAb (Hap3op) B obnactu 3awuTtbl npas
notpebuteneit

(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIA rOCYAapPCTBEHHBIN KOHTPOAbL (Haa3op) B 06/1acTM 3awWwmThl NpaB notpebutenei
ocyliectensertca pegepanbHbIM OPraHoM UCMONHUTENBHOM BAACTM, YNONHOMOYEHHbIM [paBuTeNbCTBOM
Poccuiickoit degepaumm (ganee - opraH rocyaapcTBeHHOro Haasopa).

2. NpeametTom penepanbHOro rocyAapcTBEHHOrO KOHTpons (Haasopa) B 061acTu 3awuTbl Npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WCMONHUTENAMW, NPOAABLAMM,  YMNOJHOMOYEHHbIMU
OpraHM3auMAMM UAM YNONHOMOYEHHBbIMU WHAMBUAYANbHBIMU MPeanpPUHUMATENAMU, UMIOPTEPAMM,
BNALENbLLAMM arperatopos 06s3aTeNnbHbIX TPEOOBAHWUM, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYTrMMM
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbLIMKW NPaBOBLIMM akTamu Poccuiickolt depepaumm, a
TaK)Ke aKTamM, COCTaBAAKOWMMM NpaBo EBPAsMIICKOrO 3KOHOMMYECKOTO COK3a, pPeryavpyowmmm
OTHOLIEHUA B 061aCTH 3aLWMTbl NpaB NoTpebuTenen;

2) cobntogeHne U3roToBuTenem, UCNoSHUTENEM (IMLOM, BbIMOAHAIOWMM GYHKLUMN MHOCTPAHHOIO
M3roToBMTENSA), NPOLABLOM TPebOBaHWA, YCTAaHOBAEHHbIX TEXHUYECKUMW pPernameHTamu, Wau
obA3aTenbHbIX TpeboBaHMIA, NogNeXKalmMX MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
perfnameHToB B cooTBeTcTBMM ¢ DegepasbHbiIM 3aKOHOM OT 27 peKkabps 2002 roga N 184-93 "O
TEXHUYECKOM peryamposaHmmn";

3) cobniogeHne npogasBuamuM M BRageNbLaMu arperatopoB 06A3aTesibHbIX TpeboBaHWN K
MapKMPOBKe TOBAPOB CPeAcTBaMU UAEHTUOMKaALMK, K nepepayve MHPOPMALMUM B FOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHrA 3a 0OOPOTOM TOBApOB, NOANEXAWMX 06A3aTeNbHOM
MapKMpPOBKe CPeacTBaMU UAEHTUDUKALMKU, M WHbIX TpeboBaHUA, CBA3AHHbLIX C 0OOPOTOM TOBAapOB,
MHOGOPMALMA O KOTOPbIX MOANEXWUT BHECEHWIO B YKAa3aHHYH FOCYAApPCTBEHHYH WHGOOPMALNOHHYIO
cuctemy B cooTBeTcTBMU ¢ DesepanbHbiM 3aKOHOM OT 28 aeKkabpa 2009 roga N 381-d3 "O6 ocHoBax
rocyapCcTBEHHOIO PeryanpoBaHna TOProBoi geatesbHOCTU B Poccuiickon degepauun', degepanbHbim
3aKkoHOM oT 13 wmioHsa 2023 roga N 203-d3 "O rocygapCTBEHHOM Pery/ivpoBaHUKM NPOU3BOACTBA U
060poTa TabayHbIX U3genuii, TabauyHoM NPOAYKUMN, HUKOTUHCOAEP KALLEN NPOAYKUMN U Cbipbs ANA UX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocyaapcTtBeHHOM
PerynMpoBaHnM MNpou3BoAcTBa M 060pOTa 3TUIOBOrO CNMPTA, aNKOTO/IbHOW M CNMPTOCOAEpIKaLLei
npoaykuum n o6 orpaHMYeHnn notTpebneHus (pacnutusa) afKoroNnbHoOM NpoayKumMn", 3a UCKAKOYEHMEM
Takux o06A3aTeNbHbIX TPeboBaHWA, OTHOCALWMXCA K NpPeaMeTy pPermoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Haa3opa) B 061aCTU PO3HMYHOM NPOAAMKM a/IKOrO/IbHOM M CMUPTOCOAEPKALLEN NPOAYKLNAN U
dbenepanbHOro rocyfapcTBEHHOrO KOHTPOIA (Haa3opa) B ob61acTn nponssBoacTea M 060poTa 3TUIOBOTO
CNMPTA, aNIKOTONIbHOM U CNMpPTOCOAEPKALLEN NPOAYKLMMN.
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(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusauma M ocyllecTBaeHne ¢denepanbHOro rocyAapCTBEHHOro KoHTpona (Haasopa) B
obnactu 3aWwmThl Npas notpebutenelt peryampytotcs PeaepansvHbim 3akoHom oT 31 mnona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHULUMNANbHOM KOHTpoJsie B Poccuiickoi
depepaunn'.

4. MonoxeHne o peaepanbHOM rocyaapcTBEHHOM KOHTpone (Hazasope) B 06/1acTu 3aWmTbl Npas
notpebutenei yreep:aaetca MpasutensctBom Poccuitickont Pegepauniu.

5. B nonoxeHun o deaepanbHOM rocygapcTBEHHOM KOHTposie (Hagzope) B 061acTy 3awwmThl Npas
notpebuTeneit ykasblBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbl TEXHUYECKOro pernameHTa u
(nnn) obasaTenbHbIX TpeboBaHMIA, NOANEKALUNX MPUMEHEHUIO A0 AHA BCTYMNEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBMMU C DegepasbHbiM 3aKOHOM OT 27 pekabps 2002 roga N 184-93 "O
TEXHUYECKOM  peryanpoBaHuun", oueHKa CcobMoAeHUA KOTOPbIX OCYWECTBAAETCA B paMKax
desiepanbHOro rocylapcTBEHHONO KOHTPOAA (Haa3opa) B 061acTu 3alUmThl NpaB noTpebutenei, a Takke
BMAbI NPOAYKUMK, ABAAIOWMECA 0bbeKTaMn delepasbHOro rocyAapCcTBEHHOrO KOHTpons (Haasopa) B
o61acTu 3aWmTLI NPaB noTpebutenei.

6. OpraH rocyfapcTBEeHHOrO HaA30pa E€XKerogHo roTOBWUT FOCYAapCTBEHHbIM AOKAag O 3awuTte
npas notpebuteneir B Poccuiickor Pepepaumm B nopsaKe, YCTaHOBAEHHOM [1paBUTENbCTBOM
Poccuiickoin Peagepaunn.

7. OpraH rocyfapcTBeHHOro HaA3opa Bnpase 06pallaThCa B Cy4 C 3aABAEHMAMM B 3aLMUTY Npas
notpebuteneir UM 3aKOHHbIX MHTEPECOB OTAE/NbHbIX noTpebuTeneit (rpynnbl  noTpebutenen,
HeonpeaeneHHoOro Kpyra noTpebuTeneli), a TaKKe C 3aABNAEHMAMM O JMKBMAALMM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHOW OpraHM3aLumn, MMNopTepa, BAagensla arperatopa) ambo o
npekpaLLeHnm AeATeNbHOCTH MHANBUAYANbHOTO npegnpuHMmaTens (ynonHomoueHHoro
WHAUBUAYANLHOTO NMpeanpuHuUmaTens) 3a rpyboe (nossekwee cmepTb MAM MaccoBble 3ab0seBaHuA,
OTpaBAeHUA NtOAEeN) HapyLleHWe NpaB noTpebuTene.

8. OpraH rocynapCTBeHHOro HaA3opa B MOPAAKe, YCTaHOB/NEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoin ®eaepaunn, MoxeT BbiTb NpUB/EHEH CYAO0M K y4acTUIO B Ae/ie, a TaKXKe Brnpase BCTynaTb B
[en0 No CBOen MHULMATMBE MW MO MHULMATUBE /L, YYacTBYIOWMX B Aene, ANA AaYM 3aKN0YeHNA no
Aeny B UeNAxX 3awmTbl npas notpebuTenein B pamkax rpaKAaHCKOro WAM aAMWHUCTPaTUBHOrO
CyA0npousBoAcCTBa.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe AaBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryampytoLmx oTHOWEHUA B
o61acTv 3alWMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKUI BU3MT, HabaloaeHWe 3a cobtlogeHnem 06a3aTebHbIX
TpeboBaHMWI, Bble3gHoe 06cnefoBaHME MOMYT NPOBOAUTLCA deaepasbHbIMU  FOCYAaPCTBEHHbBIMM
YUYPEKAEHUSAMN, NOABESOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPALKE W CAyYasXx,
YCTaHOBJ/IEHHbIX NOJOXKeHMEM O denepasbHOM TrOCyAapCTBEHHOM KOHTpose (Hagsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B HaumeHoBaHMe cT. 41 BHocATca uameHeHua (3 oT 01.04.2025 N 41-d3). Cm.

6yAyLyto peaaKLmio.

Cratba 41. O6sa3aHHOCTb wu3rotoBuTena (ucnonuuTtensa, npopgasua, YNOAHOMOYEHHOM
OopraHM3aunm AN YyNosIHOMOUYEHHOro0 MHAMBUAYANbHOTO NpeanpuHMMmaTens, umnoprepa, Bnagenbua
arperaTtopa) no npeaocTasneHnio UHGoOpPMaL UK opraHy rocyaapCcTBEHHOro Hag3opa
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

KoHcynbTaHTIAOC: NpUmedaHme.
C 01.09.2025 B cT. 46 BHOCATCS M3ameHeHuA (P3 o1 01.04.2025 N 41-d3). Cm. byayLLyto peaakumio.

MN3rotoBuTenb (MCNONHUTENb, NPOAABeL, YNOJHOMOYEHHAA OPraHM3aUMA UAN YNOJAHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHUMaTeNb, UMNOPTep, BRagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyapCTBEHHOIO HAaA30pPa, ero AO/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbIN UMW CPOK
OOCTOBEpHble CBeAEeHWA, AOKYMEHTALMIO, OObACHEHNA B MUCbMEHHOW U (MAK) yCTHOW dopme U MHYIo
MHbOpMaumio, HeobxoaAMMYlD ANA OCYLLEeCTB/IEHMA OPraHoOM rocyfapCTBEHHOrO Hagsopa M ero
OO/MKHOCTHBIMM INLLAMM NMOJHOMOUMNIA, YCTAHOBIEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoin Deaepauymm.
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 46 gononHsietca n. 2 (®3 ot 01.04.2025 N 41-d3). Cm. byayulyto pegakLumio.

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWIUX WCNOJIHUTENbHbLIX OPraHoB Ccy6beKToB Poccuiickom
depepaumm B 06n1acTu 3awmuThl Npas notpeburtenen
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWIMA WCNONHUTENbHbIA OpraH COOTBETCTBYOWEro cybbekta Poccuiickon Pepepaumm
OCYLLECTBNSET MEPONPUATUA NO peanusaummn, obecnedyeHuto M 3awmTe npaB notpebutenen u B
npezenax cCBOMX NOAHOMOYMIM NPUHUMAET ONpeaeNeHHble Mepbl.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copencteMA 3almTe npaB MoTpebuTenei WUCNOoSHUTENbHblE OpraHbl Cy6bHEKTOB
Poccuiickoit Pepepaumnn paspabatbiBaloT perMoHasibHble NPOrpammsbl Mo 3almTe nNpas notpebutenei u
OKa3blBalOT COAENCTBME OpraHamM MECTHOrO CamoynpaB/ieHUs U O0b6LLEeCTBEHHbIM 0ObeANHEHUAM
notpebutenen (Mx accoumaumam, Co3am) B OCYLLECTBAEHUN UMK 3aLUTbI MPaB NoTpebuTenei.

(n. 2 BBepeH ®depepanbHbiM 3akoHOM oT 18.03.2019 N 38-93; B pean. PenepanbHOro 3akoHa OT
08.08.2024 N 232-03)

3. OpraH rocyapCTBEHHOIO HaA30pPa YTBEPKAAET METOAMYECKME peKOMEHAAUMM No pa3paboTke
M peann3aLmm permoHasbHbIX U MyHULMMAAbHbIX MPOTrPaMM No 3alLMTe NpaB notpebutenen.
(n. 3 BBeaeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMIA OpraHa rocyAapCTBEHHOrO Hag3opa
MCNOJIHUTENbHbIM OpraHam cy6bekToB Poccuiickoin Pepgepauum

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHomouMs opraHa rocydapCTBEHHOro Hag3opa Mo ocylecTBieHuo  deaepanbHOro
rocyaapCTBeHHOro Hagsopa B o6snact 3awmTbl nNpas noTpebuTenelr MoryT nepepasaTbCs ANA
OCYLLEeCTBNEHMUA WCNONHUTENbHbIM OpraHam cybbekToB Poccuiickoit ®eaepaumm NOCTaHOBAEHUAMM
MpasutenbctBa Poccuiickoinnt depepaumm B nopsaake, ycTaHoBieHHom depepanbHbiMm 3akoHom oT 21
Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmMsaumm nybaMyHoi Bnactn B cybbekTax
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Poccuiickoin Pepepaunn’.
CtaTtba 42.3. Mogaua u paccmoTpeHue obpalueHunii notpebutenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HanpaBAeHO B NMUCbMeHHOW ¢opme Ha BymaxkHoOM
HOoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble oOpraHbl MCAOJAHUTENBHOW BAACTU, WCMOJIHUTENIbHbLIM OpraH cybbekTa Poccuiickoi
Pepepaunn nMbo opraH MECTHOFO CaMOYNpPaB/eHUA.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Ob6paweHne noTpebuTens MoOXKeT ObiTb HanpaBAeHO MO MoYTe, C MWCNOAb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro caita opraHa
rocy4apcTBEHHOrO HaZ30pa, MHbIX YNOJHOMOYEHHbIX defepanbHbIX OPraHOB UCMOHUTE/IbHOM BNACTH,
WCNO/IHUTENbHOTO OpraHa cybbeKkTa Poccuiickoit Pegepaumm nMbo opraHa MecTHOro camoynpasieHus
(B cybbekTax Poccuiickon deaepaymm - ropogax degepanbHoro 3HadyeHma Mockse, CaHKT-leTepbypre u
CeBactonosne ¢ Ucnosb3oBaHMeM o0dULMANBHOIO CaiiTa opraHa MeCcTHOro camoynpaB/ieHWUs B C/yyae,
ec/n 3TO NpeaycMOTPEeHO 3akoHamu cybbekToB Poccuitckon ®epepaumm - ropogos ¢peaepanbHOro
3HaveHMA Mocksbl, CaHkT-MeTepbypra n CeBactonona), eAMHOro MOPTana roCyAapCTBEHHbIX U
MYHUUMNANbHbIX ycayr nMbo pernoHasbHOro nopTana rocygapCTBEHHbIX U MYyHULMNANbHBIX YCAYT, a
TaKKe MOXKET BbITb MPUHATO NPU IMYHOM NpUeme 3aaBUTeNs.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

3. B MHOrodyHKUMOHANbHbIX LLEeHTPax MpeaoCTaB/AeHUsA roCyAapCTBEHHbIX U MYHMLMNAAbHbIX
YCAYr MOTYT OCYLECTBAATLCA NPUeM obpalleHnid NoTpebuTenein U KOHCyNbTUPOBaHMeE NoTpebuTeneit no
BOMPOCAaM  3aluTbl WX MNpPaB  Ha OCHOBaHMM COMMAWIEHUM O B3aUMOAEWCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NpeaoCcTaBNeHUA TOCYAAPCTBEHHbIX U MYHUUMNANbHBLIX YCAYT U
denepanbHbIMM OpraHamm WUCMOAHUTENbHOW BAAcTW, OpraHaMu FOCYAAPCTBEHHbIX BHEBHOOMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOW BAacTU cybbeKToB Poccuitickolt depepaumm, opraHamMm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHue NpaB NnoTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMMW NPABOBbIMU aKTaMu Poccuiickoii Peagepauunm

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, YCTaHOBNAEHHbIX 3aKOHAMW W MHbIMM HOPMaTUBHbLIMMU
npaBoBbIMM  aKTamu  Poccuitickoit  depepaumu, npogasel,  (MCNONHMTENb,  U3TOTOBMUTEND,
YMNO/AHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WUHAMBUAYAbHbIA  NpeanpUHMMATEND,
MMMopTEP) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKLaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit Peaepaumn.

CraTba 44. Ocyw,ecTBaAeHMUe 3aLWMUTbl NpPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenein Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro camoynpas/ieHna Bnpase:

paccmaTtpuBaTb obpalieHMa noTpebuTeneid, KOHCY/bTMPOBaTb MX NO BOMNPOCAM 3aliUTbl Mpas
nortpebuTenei;
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)
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obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNAAbHbIE NPOTPaMMbIl MO 3aLuMTe Npas noTpeburenei.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpw BbIABAEHUM MO 0bpaLleHMIo NoTpebuTens ToBapos (paboT, ycayr) HeHageXKallero KavecTsa,
a TaKXe ONnacHbIX ANA ¥W3HW, 340POBbA, MMYLLECTBa NOTpebuTenein U oKpyKatloliel cpelibl opraHbl
MECTHOrO CamoynpaBNeHUs He3aMedNuTeNbHO WM3BewawT 06 3Tom deaepanbHble OpraHbl
NCNONHUTENbHOM BNACTW, OCYLLLECTBAAIOLME KOHTPOb 33 KaYecTBOM M 6e30nacHOCTbIo ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.
CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, cor030B)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe Bnpase 06beANHATLCA Ha A0DOPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOKO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHuid (MXx accoumaumii, COl30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepauun.

2. ObuecTBeHHble 0b6beauHEeHMA noTpebuTeneit (Mx accoumauum, cCoto3bl) ANA OCYLLECTBAEHUN
CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyowmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepTU3y KavecTsa, 6e3onacHocT ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBMA MNOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBLamMu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

oCyLLecTBNATb 0b6LEeCTBEHHbIA KOHTPOJIb 3a cobntogeHnem npas notpebutenein n HanpaeasaTb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MEeCTHOro camoynpasieHus MHbopMauuto o ¢akTax
HapyLleHWit npaB noTpebuTenein ana NpoBeAeHUA MPOBEPKU ITUX GaAKTOB U MPUHATUA B C/y4ae UX
NoATBEPXKAEHNA MepP MO MNPeCceYeHUI0 HapyLeHWi npas notpebuteneit B npeaenax MOJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO daKTaM HapyLLeHWI npas notpebutenen
B CBA3M C obpalleHnsamu noTpebutenei. Tpu  OCyLLECTBEHMM OOLLECTBEHHOIO KOHTPOA
obuecTBeHHble 0bbeagMHeHMA noTpebuTeneit (UXx accoumaumm, cokosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenen (MCNnonHUTENe, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUNn UAM YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX NpeanpuHUMaTeneld, UMNOPTEPOB) NpeACTaBAEHUWE [OKYMEHTOB (BbIMOJIHEHME
OencTBuil), 06sa3aHHOCTb NpeacTaBneHMsa (BbIMONHEHUA) KOTOPbIX Mo TpeboBaHWio MoTpebuTens He
YyCTaHOB/IEHa 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutenei n o HeobxoANUMBbIX AENCTBUAX MO 3alLmTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX MCCNAEAOBaHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
WMHYy0O MHOpMauMIo, KoTopas OyaeT CnocobCcTBOBaTb peanus3aumm MpaB W 3aKOHHbIX MHTEpPecos
notpebuteneit. Mybankyemble o6LLECTBEHHBIMU 00begMHEHUAMMU NOTpebuTenei (Mx accoumaumsamu,
Colo3amMu) pe3ynbTaTbl CPABHUTE/bHbIX UCCAEA0BaHUI KayecTBa ToBapoB (paboT, ycnyr) He ABAstOTCA
peKknamolis;

BHOCUTb B d)e,a,epaanble OopraHbl WUCNO/IHUTENIbHOM BAacTy, OopraHnsaunmn npegnoxeHna o
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NPUHATAM Mep MO MOBbILEHUIO KayecTBa TOBapoB (paboT, ycayr), No NpMOCTaHOBAEHWUIO MPOM3BOACTBA
W peanunsalmm ToBapoB (BbINOSHEHMS PaboT, OKaszaHMA yCayr), No OT3bIiBY C BHYTPEHHEro pbiHKa TOBapoB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PeryanpoBaHum o0b6a3atenbHbiM TPeOOBaHUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl U degepasnbHble OpraHbl UCMONHUTENIbHOW BAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MNPOU3BOACTBO M peanusauuio TOBapoOB
(BbInONHEHME PaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWLMX MPeabABASEMbIM K HUM 0b6s3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapyluialowux npasa notpebuTeneil, ycTaHOB/IEHHble 3aKOHAaMW M WHbIMK
HOPMaTUBHbLIMW NPaBOBbIMU aKTaMn Poccuiickolt deaepaunu;

obpawartbca B OpraHbl MPOKypaTypbl C npocbbamn NPUHECTM npoTecTbl O MNPU3HAHUK
HefeNCTBUTENbHbIMKW aKTOB deaepasibHbiX OPraHOB UCMONHUTENbHOW BIAaCTM, aKTOB UCMONHUTENbHbIX
opraHoB cybbekToB Poccuitickoit ®Pegepaumm M aKTOB OpPraHOB MECTHOMO CamMoynpaBieHus,
NPOTMBOpPEYALLMX 3aKOHAM U UHBIM PEryNNPYIOLLMM OTHOLLEHUA B 06/1aCTM 3aWMTbl NPaB noTpebutenein
HOPMaTMBHbIM NPaBOBbIM aKTam Poccuitckoin ®epepaumu;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneir U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenelt (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburteneit);

Yy4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUMN OTKPLITbIX M
06WeaoCTyNHbIX  rOCYyAapCTBEHHbIX WHGOPMAUMOHHBLIX pecypcoB B 06/nacTM  3alWMTbl  npas
notpebuTenei, kayectsa 1 6esonacHOCTM TOBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-3)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeNeHHOro Kpyra notpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamoynpasieHusa, obLecTBEeHHble
obbeaMHeHWA noTpebuteneit (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKU B CyAbl O
NpeKkpaLLeHn NPOTUBOMPABHbLIX AEWCTBUN U3roTOBUTENSA (MCMONHUTENA, NPOAABLA, YTOJHOMOYEHHOM
opraHunsauun nNam ynosIHOMOYeHHOro nHaAMBMAyaabHOro npeanpuHnUmarTena, anopTepa) B OTHOWEHUn
HeonpeaeneHHOro Kpyra notpeburenen.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu ya0BNETBOPEHMM TaKOrO UCKa cyd 06A3blBaeT NpaBoOHapyLWMTENS AOBECTM B YCTAaHOBAEHHbI
CYA0M CPOK Yepes cpeacTBa MaccoBOi MHPOPMaLMKM MAM UHbIM cnocobom A0 cBegeHMA noTpebuTenei
peleHue cyaa.

BcTynuBlwiee B 3aKOHHYIO CU/Y peleHue cyaa O Npu3HaHWMM AeWCTBUIA  M3roTOBUTENS
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMmM AU YNoAHOMOYEHHOTO WUHAVBUAYANbHOMO
npegnpuHMmatens, WMNoOpTepa) NPOTUBOMPABHbLIMW B  OTHOLWEHWMM HeonpeaeneHHOro Kpyra
notpebuteneil obsasaTteNbHO ANA CyAa, PacCMaTPUBAIOLLEro MCK noTpebuTens o 3almMTe ero npas,
BO3HMKLWMWX BCAEACTBME HACTYyM/E€HWUA FParkAaHCKO-MPaBOBbLIX MOCAEACTBUIA AEWCTBUA WU3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHON OPraHM3aLUM AWM YNONHOMOYEHHOTO WUHAMBUAYANBHOIO
npegnpuHMMmaTens, MMNopTepa), B YaCTW BOMPOCOB, UMEIN 1M MECTO TaKue AeNCTBUA U COBEPLLEHbI /U
OHW  Uu3roToBUTENEM  (MCMOSHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHON  OpraHusauuen  mam
YNOHOMOYEHHbIM MHAMBUAYANbHBIM MPeANnpPUHUMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAO0B/JETBOPEHMEM MCKa, NMPeabaB/IEHHOro 0b6LWecTBEHHbIM 0b6beauHeHnem
notpebuteneir (Mx accoumauuenr, COH30M), OpraHamm MEeCTHOro CamoynpaB/ieHna B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMaeT pelleHMe O BO3MelleHWM 06LLecTBEHHOMY
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obbeauHeHNo notpebutenein (Mx accoumaumm, Col3y), opraHam MEeCTHOrO Camoynpas/ieHusa BCex
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep’KeK, a TaK¥e MHbIX BO3HUKLWIKX A0 obpalleHnsa B cya u
CBA3aHHbIX C PAaCCMOTPEHMEM Aefla HeoBXO0AMMbIX PAacXoA4oB, B TOM YMC/ie PacxogoB Ha nposegeHue
HE3aBUCMMOW 3KCMepTU3bl B C/Ay4Yae BbIABAEHUA B pe3ynbTaTe MNpPOBeAEeHUs TaKoM 3KcrnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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