7 deBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

CnncoK N3MEeHSAILWNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-3,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
oT 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay noTpebutensamm v usrotoBUTENAMM,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamu Mpu nNpodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenenn Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
Be3onacHbIX ANS XWU3HW, 340POBbS, MMYLLIECTBA NOTpebuTenen 1 okpyxaroLen cpeabl, nonyvyeHne nHpopmauum o
ToBapax (pabortax, ycnyrax) u 00 wx M3roToBUTENAX (MCMOMHUTENSAX, NpoAdaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUUTy MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCTMONb3YEeMbIE B HAacToALEM 3aKoHe:

notpebutens - rpaxgaHvH, MMEOWMIA HaMepeHne 3akasaTb unu npuobpectn nnbo 3akasbiBaOLLWNA,
npuobpeTanLwwmin UnNM UCNoNb3yLWwmMin ToBapbl (paboTbl, YCNyrn) WCKIIOYUTENBHO Afs JIYHBIX, CEMENHbIX,
OOMALLHMX U UHbIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBOM (popMbI, a Takke
MHOUBMAYaANbHbLIN NpeanpyHMMaTenb, NPOM3BOASLLME TOBAPLI AMs peanu3auumn notpeduTensam;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOM OPMbl, a Takke
UHOMBMAYambHLIA NpeanpuHUMaTenb, BbINOMHSIOWME paboTbl UMM OKasbiBalolWMe YCnyrM noTpebutensM no
BO3ME34HOMY [JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaNbHbIV
npegnpvHuMaTternb, peanuaytoLlme ToBapbl NOTpebuTensam no 4OroBopy Kynnv-npoaaxu;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbi 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrum) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHWaM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSIM JoroBopa (Npu mx
OTCYTCTBUM WX HEMNosiHOTEe YCroBUIA OOLIYHO NpeabsiBrsieMbiM TpeboBaHUAM), UMK LensaMm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
NnocTaBneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Mnun) No onNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WM 3aTpaT BPEMEHMW, UM BbiSBNSiETCSA
HeOLHOKPATHO, UMW NPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs1, Unu apyrne noaobHble HeOCTaTKY;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCcnyrm) AnS XW3HWU, 300pOBbS,
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nMmyllecTBa noTpebutens u OoKpyxatuwen cpedbl Npu OObIYHBLIX YCMOBUSIX €r0 MCMONb30BaHUSA, XPaHEHWs,
TPaAHCNOPTUPOBKA M yTUNU3aLmn, a Takke 6e30MacHOCTb NpoLecca BbIMONHEHUS paboThl (OKka3aHust yCryru);

YMONTHOMOYEHHas uM3roToBuTenem (NpoAdaBLOM) oOpraHvM3aumsi WAM  YNONMHOMOYEHHBIN  M3rOTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3aumd, OCYLLEeCTBRALWaa onpeaereHHyo
[eaTenbHOCTb, WKW OpraHM3auuns, cosgaHHas Ha Tepputopum Poccunckonn ®depepaunn  M3rotoBUTENEM
(fpogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWMNE
onpeerneHHble yHKUMM Ha OCHOBaHUW A0OroBopa C M3rotoBuTenem (NpoaasuoOM) M YNONHOMOYEHHblE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHui NnoTpebuTeneln B OTHOLWEHMM TOBapa HeHaanexallero kayectea, nmbo
WHOMBMAYaAlNbHBbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  degepauum,
BbIMOMHSAOLWMUIA onpeAeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C usrotosutenem (MpogasLoM), B TOM YuUcne C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), W YMNOMHOMOYEHHBbIA WM Ha MPUHATME MU
yAoBrneTBopeHune TpeboBaHui noTpedbutenel B OTHOLLEHMM TOBapa HEHaAMNexXallero KayecTBa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCUMO OT OpraHW3auuOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYAIbHbIV
npeanpuvHUMaTernb, OCYLLEeCTBNSALWME MMMOPT ToBapa ANs ero nocnefylwen peanusaumm Ha Tepputopuu
Poccuiickon ®epepauuun.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUME NOMOXEHUA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0BnacTu 3awmTel NpaB notpeburenen

1. OTHOwWweHnA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTca paxkgaHckum kogekcom Poccuiickon
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpaButenbctBo Poccuinckon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BMNacTu NPMHUMAaTh akTbl, COAepXXaLle HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNONHUTENs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNofHOMOYEHHOr0 WHAMBWAYarbHOrO npeanpuHuMaTtens,
uvnopTepa) npasuna, obs3aTenbHble NPU 3aKTOYEHUM WM UCMOMHEHWUM MNyBnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNnN-NPOAaXM, SHeprocHabkeHns, 4OroBOpPoOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccuiickon tbep,epau,vm YCTaHOBJ1€HbI MHbIE MNpaBuia O 3allunTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HaCTOALLNM 3aKoHOM, NPUMEHAITCA NpaBuila MexayHapogHoro
gorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3awmTsl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHu B dedeparnbHble rocygapCTBeHHble obpa3oBaTerbHble
CTaHdapTbl M obpasoBaTernbHble MNPOrpaMMbl, a Takke MOCPEeACTBOM OpraHvM3aumm cucTembl MHGOpMaLmu
notpebutenen ob nx npasax n 0 HEOOXOANMBIX AENCTBMAX MO 3aliMTe 3TUX Mpas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. Npogasel (ucnonHuTens) obsizaH nepedatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOpPE YCMNOBUWM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepepaTb noTpebutento ToBap (BbINONHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYHOLINA OObIMHO
npeabaBnsemMbiM TpebOBaHWSM W MPUrOL4HbLIM ANS Lenen, ans koTopbix ToBap (paboTa, ycnyra) takoro poga
00bIYHO MCnonb3yeTcs.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3. Ecnu npogasey, (MCNOMHUTENL) MPpUY 3aKioYeHUn OoroBopa Obi1 NocTaBneH NoTpebuTenem B MU3BECTHOCTb
O KOHKPETHbIX Liensix NpuobpeTeHns ToBapa (BbINOMHEHMST paboTbl, OKasaHus ycnyru), npogaeel, (MCNONHUTESb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbIMOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNsiMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onnucaHuo Npoaasel, 0b6s3aH nepedaTb NOTpedbuTento Toap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW MOpsiake NpegycMoTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutens) obs3aH nepenatb NOTpebuTento ToBap (BbINONHUTL PaboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTtbs 5. MpaBa 1 0683aHHOCTU M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) B 06racTv yCTaHOBEHMS cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npeaHasHavyeHHbIN ONS ANUTENBHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBuTernb (MCMONMHUTENbL) 06a3yeTcs
obecneuynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUO W HEecTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HefoCTaTKM Ha OCHOBaHuWM nyHkTa 6 cTtatbm 19 u nyHkta 6 crtatby 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOro
MonNb30BaHMsA, B TOM YMCIE KOMMMEKTYIOWUX U3genuin (getanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWM
onpegeneHHOro nepvoaa MoryT NpeacTaBnATb OMNACHOCTb AMNS XW3HW, 300pOBbsA NOTPebuTens, NpUYMHATL Bpeq
€ro MMYLLIECTBY UNW OKpY>KatoLLen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQnHMLAMM BpEMEHM, @ TakkKe MHbIMU eavHULaMm
n3MepeHus (KkunomeTpamu, MeTpamMm W MPOYMMM  eOUHULAMW U3MEPEeHMs ucxoas w3  (PYHKUMOHANbHOro
Ha3HayeHust ToBapa (pe3ynbrata paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumeyaHue.

O nopsigke yCTaHOBMNEHWS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbh 5
AaHHOro JOKYMEHTa, B CBSA3M C TpeboBaHnsaMn degepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHumn" cM. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKNe ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBOM XMMUA U
MHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENDb (MCMONHUTENb) 0093aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuos,
MO NCTEeYEeHNM KOTOPOro ToBap (paboTa) cumTaeTcst HeNPUroaHbIM AfIA UCNOMb30BaHNSA MO Ha3HaYeHMIo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO UCTEYEHNN YCTAHOBINEHHOMO CPOKa rogHOCTM, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOpbI AOMMKeH OblTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeliaeTtcs.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpase ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuos, B
Te4YeHne KOTOporo B cnyyae oOHapyxeHuss B ToBape (pabote) HepoctaTka W3roToBUTENb (MCMOMHUTEND),
npogaseL, YMNOMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpebuTens, ycTaHOBNEHHbIe cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuTenb BnpaBe MpuHATbL 006A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBHapyKeHHbIX Mo
NCTEeYEHMM YCTAaHOBIEHHOrO MM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxxaHve OOMNOMHUTENBHOrO 06sA3aTenbCcTBa M3roTOBUTENS, CPOK OEWCTBMA Takoro obssaTenbcrBa M
nopsiAoK OcyLLecTBreHNs notpebutenem npas No Takomy 06593aTenbCTBY ONpeaensitoTCa N3roToBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL Ha TOBap rapaHTUNHbLIA CPOK, ECINN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

Mpogasey BnpaBe nNpuHATE 0643aTENbCTBO B OTHOLIEHUM HEOOCTATKOB TOBapa, OBHapYXKEHHbIX MO
NCTEYEHMMN rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO N3rotToBuTeneM (4ONonHUTensHoe obs3aTensCcTBo).

CopgepxxaHve pononHuTenbHoro obsdsaTenbCTBa MpogaBLa, CPOK AENCTBMS Takoro obs3atenscrtBa U
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nopsigoKk ocylecTBneHus notpebutenem npaeB Mo TakoMy OOs3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
notpeburtenem v NpogaBLIOM.
(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButens (NnpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKU ToBapa, OOHapyXeHHble B TeyeHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bsi3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocne OKOHYaHUS cpoka AeNCTBUS AONONHUTENBHOro obs3aTtenscTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO OGCIYKMBAHUS
ToBapa

MsrotoBuTenb 0653aH 00ecneunTb BO3MOXHOCTb CMNONb30BaHNsl TOBapa B TeYeHne ero cpoka cryxbol. [Ans
3TOM UEenu M3roToBuTeNb ObecnedMBaeT PEMOHT UM TEXHW4Yeckoe OobCnyXuBaHWe ToBapa, a TakkKe BbIMYCK U
NMoCcTaBKy B TOProBble U PEMOHTHbIE OpraHu3aumMm B HEOOXOAMMBIX OJ11 PEMOHTa U TEXHUYECKOro 06CNyKMBaHUS
obbeme M accopTMMEHTEe 3anacHbiX YacTen B TEeYeHMe Cpoka MNpou3BOACTBa TOBapa M MOCME CHATUSA ero C
npon3BoacTBa B Te4eHne Cpoka CJ'Iy)K6bI TOBapa, a Nnpu OTCYyTCTBMU TAKOro CpoKa B Te4YeHne OeCATU NneT CO OHA
nepenayn ToBapa noTpeduTento.

Cratb4a 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS, TPaHCNOPTUPOBKM N yTunusauum 6uin 6esonaceH anst XunsHu, 30opoBbs NOTpedbuTens,
oKpyXawlLlen cpefpbl, a Takke He MpUYMHAN Bpen umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE OOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HU U 300POBbS NOTPeOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke NpegoTBpalleHNe NPUYUMHEHUSA Bpeda MMYyLLEecTBY NoTpebuTens, sBnsaTca obss3aTtenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM UMW B YCTAHOBMNEHHOM MM MOpsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO cpoka cnyxbbl unun cpoka rogHoOCTH ToBapa (paboThbl).

Ecnn B cootBeTctBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUe
OecsTN NeT Co AHA nepedayn ToBapa (paboTkl) noTpebutento.

Bpen, NpWYMHEHHBIA >KWM3HW, 300pPOBbIO WM UMYLLECTBY noTpebutensa BcneacTBne HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHoCTM Mcnonb3oBaHus ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
065a3aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauuum Ha ToBap (paboTy, ycnyry), Ha 3TukeTke,
MapKMPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OOBeCTU 3TV MnpaBufa OO CBeAeHUs
notpeburens.

KoHcynbTaHTlM0C: NpumMeyaHue.
Mo Bonpocy, kacawLemMycst npuMeHeHnst absaua 2 nyHkta 4, cM. nucbmo MocctaHgapTa PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WM B YCTAHOBMEHHOM MM NOpsiAKe YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obGecneumBawwme ux 6e30MacHOCTb AN XWU3HW, 340pOBbA  NOTpebuTtens,
oKpyXawLlen cpegbl U NpefoTBpalleHne NpUYNHEHUSA Bpeda MMYLLECTBY MOTPebuTens, cOOTBETCTBME TOBApOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noANexuT obs3aTtenbHOMYy MOATBEPXKOEHVMIO B MOpsAOKe,
npegycMOTPEHHOM 3aKOHOM U MHBIMY NPAaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4ucrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumn 06 obsisaTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TPEOOBaHUSIM,
yKa3aHHbIM B NMyHKTe 1 HacTosLWen ctaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn ycTaHOBMNEHo, 4To npu cobrnogeHMn NoTpebuTenemM YCTaHOBIIEHHbLIX MPaBWUilT UCMONb30BaHMS,
XPaHEHUS UM TPAHCNOPTUPOBKN ToBapa (paboThbl) OH NPUYMHAET UM MOXET NPUYMHUTDL BPEL XU3HU, 300POBbIO U
UMyLlecTBy noTpebutens, oOkpyxawwen cpege, M3IroToBUMTENb  (MCMOMHUTENb, MpojaBey) 06s3aH
He3aMeanMTeNnbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanv3auuio) OO0 YCTpaHeHus MNpUYMH Bpeda, a B
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HeobXoOUMbIX Cry4vasix MPUHATE MEpbI MO U3BATUIO ero u3 obopoTa 1 OT3bIBY OT NoTpedutensa (notpedutenein).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 06593aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMOMHOMOYEHHbIN hbeaepanbHbIi opraH UCMOMHUTENBHON BRacTu NpUMHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (Mnun) oT nNotTpebuTtens unu notpeburtenen B nopsiake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHNIO
nsrotoButTenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (McnonHuTene, NPoAasLe) U O ToBapax
(pabortax, ycnyrax)

1. MNoTtpebutens Bnpase noTpeboBaTb NpedoCTaBneHWs HeobxoAMMOW M AOCTOBEPHOW MHdopmauun o6
nsrotosutene (MCNonHUTENe, NPoAaBLUeE), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLwen ctatbi MHopMaUusa B HarngaHoM U AOCTyNHOW hopme foBoaAUTCS 40
cBedeHnsa noTtpebutenein npu 3akmYEeHUM [OrOBOPOB KyMnM-NMPOAaKM W OOrOBOPOB O BbINOMHEHUW paboT
(okasaHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccuinckon Pegepaummn n pogHblx s3blkax Hapogos Poccuiickon ®egepaumn.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npopasBel) obsi3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTOo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
lMpogasey (MCnonHWUTENb) pa3MeLlaeT yKkadaHHy MHAOPMaLmIo Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAMBMAYaNbHbIN NpeanpuHUMaTens - AOMKeH NpeaocTaBuTb
notpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW peructpauMm M HauMeHOBaHMU 3aperncTpypoBaBLLErO ero
opraHa.

2. Ecnn Bug pestenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCNOMHUTENEM, NPOAABLIOM), NOANEXUT
NULEH3NPOBAHMIO U (UNN) UCMOMHUTENDb UMEET roCyJapCTBEHHYIO akkpeauTauuio, OO cBefeHus notpebutens
OomkHa OblTb goBegeHa MHAOpPMaLMsa O BUAEe OEATENbHOCTM U3roToBUTENS (MCMOMHUTENs, npodasua), HoMepe
nuueHsun n (MnNn) HoMepe cBUAeTENbCTBA O rOCYAApCTBEHHOW akkpeauTauuu, CpoKax AeWCTBUSA YKasaHHbIX
NULEH3UN 1 (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BbiAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBMOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofmkHa ObiTb goBedeHa .o
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHWSA
notpebutenen BO BpeMEHHbIX NMOMELLEHUAX, Ha SpMapKax, C TOTKOB 1 B OPYrUX Criydasx, ecriv Toprosnsi, 6eiToBoe
N VHble BMAblI 0BCMNyXMBaHWA noTpebuTener OCyLLEeCTBRAOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratbsa 10. indopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WarotoButenb (McnonHutenb, npogasel) o6s3aH CBOEBPEMEHHO MpedocTaBnATb MoTpebutento
HeobX0aMMYI0 1 OOCTOBEPHYIO MHGOpMaLmio 0 ToBapax (paboTax, ycnyrax), obecneuvBaloLLyo BO3MOXHOCTb WX
npaBunbHoro Bbibopa. [lo oTaenbHbIM BuAaam ToBapoB (paboT, ycnyr) nepeveHb K crnocobbl [oBedeHUs
nHdopmaumm oo notpebutens ycraHasnueatoTtcs [NpasutensctBom Poccunckon ®egepavmu.

2. Mudopmauusa o ToBapax (pabotax, ycnyrax) B 0693aTensHOM nopsigke OOIPKHA coaepkaTb:

HanMeHoBaHMe TEeXHUYeCKOoro pernameHTa WnNnm MHOe YCTaHOBIIEHHOE 3aKkoHoAaTenbCTBOM Poccumnckomn
depepaumm O TEXHUYECKOM perynupoBaHMM U CBUAeTenbCTBylowee o6 obA3aTensHOM noATBEpXAeHUU
COOTBETCTBMA TOBapa o603HaYveHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHNss 06 OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLIEHUW MPOAYKTOB
nMTaHns cBedeHus O cocTaBe (B TOM 4YMCNe HaMMEHOBaHME UCMNOSMb30BaHHLIX B MPOLECCE W3roTOBIEHUS
NPOAYKTOB NUTaHWsA NuLLeBbIX 406aBOK, GUoONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O HanuuumM B NpogyKTax
NMUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM [EHHO-UHXEHEPHO-MOAUMDULIMPOBaAHHbBIX OPraHW3moB, B
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cryyae, ecnu copepXaHue ykasaHHbIX OPraHM3MOB B TakOM KOMIMOHEHTe cocTaBnseT bonee OeBSATU AeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Has3Ha4yeHun, 0O YCnoBUSAX MPUMEHEHUS U XPaHEeHWs NPOAYKTOB MUTaHudA, O
crnocobax U3roToBneHns rotoBbix 6mod, Bece (0bbeme), AaTte n MecTe M3roTOBMEHMS U YNaKoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHaA COAepXaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHWss MNpu oTAenbHbiX 3aboneBaHusix, yTBepxaaetca [lpaBUTENbLCTBOM
Poccunckon degepaumu;

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsx u ycnosus npuobpeteHns ToBapos (paboT, ycrnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
yCnyr) 4yepes onpefenieHHoe Bpems nocrne nx nepegadv (BbIMONIHEHMWS, OKa3aHusi) NOTpebuTento, NOMHy CyMMY,
noanexatiyto BeinnaTe notpedbutenem, 1 rpaduk noraeHms 3ToM CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbBIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna n ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb30BaHMs ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMUM KOTOPbIX TpeboBaHMe 0 Hanuuum
Takon UHopMaunM onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnn 1 o NoBbILEHWN
3HepreTudeckon apdekTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNY0Obl UM CPOK rofHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHNs O HeobXoOuMbIX OEWCTBUAX NOTpebuTens no UCTEeYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnyn ToBapbl (paboTbl) MO UCTEYEHMM YyKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANA XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHbIMUW ANS
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHwust), UPMEHHOE HaMMeHOBaHWe (HavMeHOBaHWE) M3roTOBUTENS (UCMOMHMTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNorHOMOYEHHOr0 WHAMBUAYaANbHOrO nNpeanpuHMMaTens,
nmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALEro 3aKoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(OPMaLMIO O MpaBunax NPoAaxu TOBapoB (BbIMONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMNHATE paboTy (oKasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHWe oHOrpaMM nNpW OKa3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHNIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem toBap 6bin B ynoTpebneHun unu B HEM YCTPaHANCH HeaocTaToK
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOSLWeN CTaTby, 4OBOAUTCS A0 CBeAeHus notpeburtenen
B TEXHWYECKON OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WIu
MHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 obasatenbHoM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcA B MOpsAke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHuM, U BKMoYaeT B cebs cBegeHns o
HOMepe [OOKYMEeHTa, MOATBEPXAAlLEero Takoe COOTBETCTBUE, O CPOKe ero AeWCTBUS u 06 opraHmsauuu, ero
BblaaBLLUEN.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npogaBua (MCNonHMTenNs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMMANbHBIX OpraHuM3auMin TOproBnu, ObITOBOrO M MHbIX BUAOB
obcnyxnBaHus noTpebuTenel ycraHaBnnBaeTCsl No PELLEHWI0 COOTBETCTBEHHO OPraHOB UCMONHUTENBHON BNactu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexum paboTbl opraHv3aLuii, OCYLLECTBRSIOWUX AeATENBHOCTL B chepax TOProBoro, 6bLITOBOro U UHbIX
BMAOB 06CNyXnBaHUA NOTpedbuTenein U He ykasaHHblX B MyHKTe 1 HACTOsILLEN cTaTby, a Takke MHAUBUAYANbHbIX
npeanpuHUMaTenei ycTaHaBnMBaeTCs UMW CAMOCTOSITENBHO.

3. Pexum paboTbl npogaBua (MCMONHWTENs) [AOBOAWUTCH OO CBedeHust noTpebuteneir U JOIKeH
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COOTBETCTBOBAThH YCTAHOBJIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaaexallylo MHopmaLuuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeasnMTernbHO NONyYuTb NP 3akiioyYeHum
gorosopa wuHdopmauumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs yBbITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKIYEeHUs AOroBopa, a ecrnvm 4Oorosop
3aKMIOYeH, B pa3yMHbIi CPOK OTKasaTbCA OT €ro UCMONHeHWs u noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYInX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpw oTKase oT UCNonHeHns gorosopa noTpebutens 06s3aH BO3BpaTMTL ToBap (pe3ynbTaT paboTsl, ycnyru,
€CInu 3T0 BO3MOXHO NO MX XapakTepy) npodasLy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey (MCNONHWUTENDL), HE NPEAOCTaBMBLUUIA MOKYNaTEmnto NOMHOW U AOCTOBEPHOW WHopmauuu o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepenauyu
notpebuTtento BCNeACcTBME OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npuunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HenpeaoCTaBMneHns
eMy MofHoOW W JocToBepHoW MWHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtenb BrnpaBe noTpeboBaTtb
BO3MeELLEHNsi TaKOro Bpeda B Nopsake, NpeaycMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie MoSIHOro
BO3MeLLEeHNs1 YObITKOB, MPUYMHEHHbIX NPUPOAHbIM OObeKkTaMm, HaxoadAwumcs B COBCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpwn paccmoTpeHun TpeboBaHun notpebutens o Bo3MelleHMn YBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
W1 HegoCTaTOYHO MOMHOWM UHopmaunen o Toape (paboTe, ycnyre), HEO6X0AUMO UCXOAUTL U3 NPEANONOXEH S
06 oTcyTCcTBMM ¥ NOTpebuTens cneumnansHbIX MO3HAaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTtsl, ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, NpoAaBLa, YNOMHOMOYEHHON OpraHM3auum unm
YMNOJTHOMOYEHHOMO MHAMBUAYaNbHOro NpeanpvHuMaTtens, umnopTepa) 3a HapyLleHve npaB noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTenen un3roToBUTENb (MCNOMHUTENb, NPOAABEL, YMNONHOMOYeHHas
opraHmsaums Unu ynonHOMOYEHHbI WHAMBUAYamNbHLIA NPeanpuHUMaTens, UMNopTep) HECET OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKMU, MPUYMHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
MOMHOM CyMMe CBEPX HEYCTOMKM (MeHM), yCTAaHOBNEHHON 3aKOHOM WIN JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAlT M3roToBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHv3aumio unu  YnoriHOMOYEHHOro WHAMBWAYANbHOro npeanpuHuMaTens,
nMnopTepa) oT UCNOSHEHMWS BO3MOXEHHbIX Ha Hero 06s3aTenbLCTB B HaType nepea notpebuTtenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCnomHUTENb, MpoAasel, YMOMHOMOYEHHas oOpraHv3aumsi WM YrnoriHOMOYEHHbIN
MHAMBMAYasnbHbIN NpeanpuHUMaTenb, MMMAOpTep) OCBOOOXAaeTcs OT OTBETCTBEHHOCTW 3a HewcnosiHeHue
00a3aTenbCTB MM 3a  HeHaanexalwiee WucrnonHeHne o6sa3aTenbCTB, €CnvM  JOKakKeT, YTO HeWCrnosiHeHue
005a3aTenbCTB UMM UX HEHaAMeXallee MCMNOSIHEHNE NPOM3OLLNIO BCreACTBME HEMNpeogonnMoNn Cuibl, a Takke no
WHbIM OCHOBaHVAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutensa ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
noanexaT yOoOBMeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEeM, NpogaBLOM, YNOMHOMOYEHHOW OpraHnsaumen vnm
YNOSIHOMOYEHHbBIM UHAMBUAYANbHBIM NpeanpuHuMaTenemM, UMNopTepomM) B 4OOPOBONIbHOM NOpsiAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpn ynoenetBopeHun cyaoM TpeboBaHM NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAaeT C

nsrotosutens  (UcnomHuTens,  npodasua,  YNOMIHOMOYEHHOW  OpraHusauum  Unu  YNorIHOMOYEHHOro
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WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMnoprepa) 3a HecobnogeHne B 4OOPOBObHOM MOPSAKE yO0BNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3awimTy npasB noTpebuTtens BbICTynalT 0bLWeCcTBEHHbIe 06beAnHEHNA noTpebutenen
(nx accoumauun, cor3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada nepedncnaTcsa ykazaHHbIM 06beanHeHsaM (UX accoumaumsiM, Co3am) Unm opraHam.

KoHcynbTaHTlnt0C: NnpuMmeyaHue.
O Bo3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBapoOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbsi 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNEeACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NMPUYMHEHHBIA XWU3HW, 340POBbLI0 UMM MMYLLECTBY noTpebuTens BCNEACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obbeme.

2. lMNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUMHEHHOro BCreacTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpea, NpUYMHEHHbIV XWM3HW, 340POBLI0O UMW UMYLLECTBY NOTpedutens, Noanexvt BO3MELLEHWUo, ecnu
Bpea NPUYMHEH B TEYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0Obl Unn cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMKEH ObiTb YyCTAHOBMEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK roAHOCTW, HO OH He yCTaHoBMeH, nMMbo noTpebutento He Gbina
npegocTaBreHa nonHas n 4oCToBepHas MHgopmaumsa 0 cpoke crnyxbbl MM cpoke rogHocTw, Nnbo noTpebutens
He 6bIn NpPoMHMOPMMPOBaH O HEOBXOOAMMBIX AEWCTBMAX MO WUCTEYEHMU CPoKa CNyXObl MM Cpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPV HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEeHNN ISTUX CPOKOB MPEACTaBnseT OMacHOCTb AN XM3HW W 3[40POBbSA, Bpend MOASNEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTtBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCcTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeYeHne
OecCsTun neT co AHA nepegayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNEeHNs ToBapa (OKOHYaHWS BbINOMHEHNUs paboThl).

Bped, npuuvMHEHHbI BCneacTBME HeOOCTAaTKOB TOBapa, MOAMEXMT BO3MELLEHVMIO NPOAaBLOM WU
n3rotoBMTENemM ToBapa no BbIOOPY NOTepneBLUEro.

Bped, npuunHeHHbIW BCreacTBMe HepocTaTkoB  paboTbl  MNW yCNyrW, MOAMEXWUT  BO3MELLEHUIO
ncrnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbBIN >XU3HW, 340POBbI0 UMK
nMmyLecTBy notpebuTens B CBA3WM C MCNOMb30BaHMEM MaTepuanoB, 0OOpyAoOBaHUS, WHCTPYMEHTOB M WHbIX
CpPeAcTB, HeobxoauMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKasaHust YCnyr), He3aBMCUMO OT TOrO,
NO3BOMAN YPOBEHb HAay4YHbIX Y TEXHNYECKNX 3HAHWI BbISIBUTb MX 0COBbIE CBOMCTBA MKW HET.

5. N3rotoBuTens (McnonHuTenb, NpoAasel) 0cBOOOXAAETCS OT OTBETCTBEHHOCTU, eCN AOKaXET, YTO Bpes
MPUYMHEH BCReACTBME HEMpPeodonvMMON CuMbl WMIM  HapylweHus noTpebuTenem yCTaHOBMEHHbIX NpaBun
NCMOMb30BaHWS, XPaHEHWUsT U TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTln0C: npumeyaHue.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbl 59 MK P®.

Ctatbs 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbilii Bpea, NPUYMHEHHbIN NoTpeGuTento BCreAcTBUe HapYLUEeHWUS M3roToBuTenem (UCMONHUTENEM,
NpodaBLOM, YMNOSIHOMOYEHHOW opraHusaumein Unu YnosIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTenem,
MMMNopTepoM) NpaB NoTpebutens, NpeaycMOTPEHHbIX 3aKoHaMU U NpaBoBbIMK akTamu Poccuiickoin ®enepauuu,
PEryrnmpyloLLMMi OTHOLLIEHMSS B 0BRacTk 3aluThl Npae notpebuTeneit, Noanexut KoMneHcauuu npudnHUTenem
Bpeda npu HanuMuuy ero BuHbl. Pasmep KomneHcauum mopanbHOro Bpena onpenenseTcs CyaoM U He 3aBUCUT OT
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pasmepa BO3MELLEHNS MMYLLLECTBEHHOMO Bpeaa.
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2004 N 171-D3)

KomneHcauust MopanbHOro Bpeda OCYLLECTBNSAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa u
NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegenctentensHOCTb YCNOBUIM JOroBOPa, YLWEeMMSLWmMX npasa notpebuTtens

1. Ycnosus gorosopa, ylemnsiowmue npasa notpebutensa no cpaBHEHMIO C NpaBunamMu, yCTaHOBNEHHbIMMU
3aKOHaMU MM MHbIMU MpaBoBbIMM akTamu Poccuinckon Pepepauumn B obnacty 3awmTbl npaB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHWUs OOroBopa, YLWEeMISoWero npasa notpebutensi, y Hero BO3HUKNN yObITKK,
OHM MoffiexaTt BO3MELLEHNIO 3roTOBUTENEM (MCNONHUTENEM, MPO4AaBLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenuBaTtb npuobpeteHMe opHUX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
nprmobpeTeHNeM MHbIX TOBApPOB (paboT, ycnyr). YObITKA, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWUSI €ero
npaeBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycryr), BO3MELLATCS NPOAAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

Banpewaetca obycnosnmeBaTh yaoBneTBopeHne TpeboBaHuin notpeburtenen, npeabsaBnsieMbiX B TeYeHune
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopasey (McnonHuTEnNb) He BnpaBe 6e3 cornacusi NoTpeduTenst BeINONMHATE AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKasaTbCa OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMIHEHWE [OOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odgopMisieTcs NpoAaBLOM
(ncnonHuTenem) B NCbMEHHON hOpMe, ECININ MHOE HE NPefyCMOTPEHO deaepanbHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 NOPSAAOK onnaThl NPY NPoAaxe ToBapoB (BbINOMHEHMU paboT, okasaHum ycnyr)
(sBegeHa ®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obs3aH obecneynTb BO3MOXHOCTb OnmnaTbl ToBapoB (paboT, ycnyr) nytem
WCNONb30BaHUS HaUMOHAlbHbIX MNMATEXHbIX MWHCTPYMEHTOB, a TawkkKe HaluyHbIX pacyeToB MO Bblbopy
notpeburens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnraThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHaIbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMATEXHbIX KapT HE pacnpocTpaHseTcss Ha
CyObEKTOB MpeanpuvHMMAaTENbCKOW OEATENbHOCTU, Y KOTOPbIX AOXOA OT OCYLLEeCTBMEHMS NpeanpuHMMaTenbCKomn
OeATenbHOCTW, OMnpedensiemMbldi B MOPsiAKe, YCTaHOBMIEHHOM 3akoHoAaTenbcTBOM Poccuiickon Pepepaumm o
Hanorax u cbopax, 3a npeflecTBYOLWMA KaneHOapHbI ro4 He MNpeBblAeT MpeferibHble  3HaYeHwus,
ycTaHoBneHHble NMpaBuTenscTBom Poccunckon ®egepauumn ang MMKponpeanpusaTmn.

(B pea. PepgepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT Npou3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogaBua (MCNOMHWUTENs) MyTEM pacyeToB 4Yepe3 CYObEKTOB HAUMOHANbHOW  MMATEXHOW  CUCTEMBI,
OCYLLECTBMSAIOLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMM C 3aKoHodaTenbLcTBoM Poccuiickon deagepauum o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTAHOBIEHO defdeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuiickon degepaumu.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HaNMYHbIMN OEHEXHbIMU CPeAcTBaMn 06a3aTenscTBa noTpedbutens
nepen NpogasBUOM (MUCMOMHMTENEM) Mo onrnate ToBapoB (paboT, ycnyr) cYMTalTCS MCNOJIHEHHBIMM B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HaIUYHbIX AEHEXHbIX CPeACcTB npoaaBLly (MCMOMHUTENHO)
nnbo NnaTexxHOMy areHTy (cybareHTy), oCyLLeCTBALWEMY AEATENBHOCTb MO NPUEMY NnaTexen ouanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsSEeMbIX MNOTPedbMTENneM HamnuyHbIX
OEeHeXHbIX cpeacTtB 6e3 oTkpbiTUs BaHKOBCKOro cyeta obAsaTenbcTBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, ycrnyr) CYNTAKTCA UCMOMNHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECeHMs1 NMoTpebuTenem HamnuuHbiX OEHEXHbIX CPeACTB KpeauTHOW opraHusauuu nmbo
0aHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), OCyLeCTBNSAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogartenbcTBoM Poccuickon degepanmm 0 HaunoHanbHOM NaTeXxHom cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeoa OEHEXHbIX CPeACTB B pamMKax NpuUMeHsieMbiX dopMm
Ge3HanuyHbIX pac4yeToB 00s3aTenbCcTBa NOTPebuTens nepen NpoAaBLOM (MCMOMHWUTENEM) MO onnate TOBapoB
(paboT, ycnyr) cunTaroTC UCMONMHEHHLIMU B CYMME, YKa3aHHOW B pacriopsiXXeHUU O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEepPXXOEHMS ero UCNONMHEHNs obCcnyxmMBatoLLen NOTpedbUTens KpeaMTHOM opraHM3aunen.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 9 ns 27

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoaasLy (MCNOMHUTENIO) 3anpeLLeHO YCTaHaBNMBaTb B OTHOLLEHWM
OAHOro Buaa TOBapoB (paboT, ycryr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba Mx onnartbl MOCPeacTBOM
HanM4HbIX Pac4eTOB UMM B paMKax NpUMeHsieMbiX (hOpM Oe3HanMyHbIX pacyeToB.

5. MNpoaaseL, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y NOTpebutensa ybbITKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEen cTaTby.

Cratba 17. CynebHas 3awmTta npas notpebutenemn

KoHcynbTaHTlnt0C: NnpuMmeyaHue.
O paccmoTpeHun cydamu rpakgaHCKMX Aen Mo cropam o 3awmTe npas notpebutenen cm. lNoctaHoBneHue
lNMneHyma BepxosHoro Cyaa P® ot 28 mioHs 2012 . N 17.

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsSeTCA Cyq0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTe NpeabsABeHbl NO BbIOOPY UCTUA B CyA NO MECTY:

HaxoXOEHUsA opraHu3aumu, a ecnv OTBETYMKOM SIBNAETCA WHAMBWUAYalbHbIA NpeanpuHumaTtenb, - €ro
XUTENbCTBA;

XWUTenbCcTBa Unu nNpebbiBaHNs UCTUA;

3aKIMYEHWS UK UCTIONTHEHUST [OrOBOpAa.

Ecnu nck k opraHmdaumm BolTekaeT n3 gesTenbHOCTU ee hunmana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npegbsBeH B CyA N0 MeCTy HaxoXaeHus ee dounuana unm npeactaBuTensCcTea.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, uHble NCTLbI MO NCKaM, CBSA3aHHbLIM C HapyLleHMem npas notpebutenen, ocBoboxaalTCs
OT ynnaTbl roCyAapCTBEHHON MOLLUMMHbI B COOTBETCTBUM C 3aKoHOoAATenbCTBOM Poccuiickon degepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [paBa noTpebuTtens npyu o6HapyXeHun B ToBape HeJoCTaTKoB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyxXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPoAaBLOM,
no cBoemy BbIOOpyY Brpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOW Xe MapKU (3TUX XXe Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LiEHBbI;

notpeboBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYNHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3BO3Me3OHOr0 YCTPaHeHWs HedoCTaTKoB ToBapa WM BO3MeELLEeHUs
pacxodoB Ha MUX ucnpasrieHne noTpebutenem unu TpeTbUM SIMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynnadeHHoW 3a Tosap
cymmbl. o TpeboBaHMIO NpoAaBLUa 1 3a ero cyeT NoTpedbuTens A4OMMKEH BO3BPaTUTL TOBAp C HegocTaTkamu.

Mpu atom noTpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpoJaxu TOoBapa HeHaanexalwlero kadectBa. YObITKM BO3MeELLAOTCHd B CPOKW, YCTAHOBMEHHbIE
HacTosWwMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

B OTHOWeEHUN TexXHMYeckn CMOXHOro ToBapa mnoTpebutenb B crnyvyae obHapyXeHWs B HEM HedoCTaTKOB
BNpaBe OTkasaTbCA OT WCMOSIHEHWUS AOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa YyniayeHHOW 3a Takow
TOoBap CyMMmbl NMBO NpeabsBUTL TpeboBaHWE O ero 3aMmeHe Ha ToBap 3TOMW e Mapku (Mogenu, apTuKyrna) unu Ha
Takon Xe ToBap APYron Mapku (Moaenu, apTukyrna) C COOTBETCTBYIOLMM MNepepacyeToM MOKYNHOW LiEeHbl B
TeueHne NATHagUaT! AHeN Co AHA nepeaayun noTpedbuTento Takoro Tosapa. 10 UCTeYeHnM 3TOro Cpoka yKa3aHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OOHOM U3 CNeayoLwmx cryyaes:

oBHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEHUs HeJOCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNS TOBapa B TEYEHUE KaxAdoro roga rapaHTUMHOINO CpoKa B COBOKYMHOCTU
Gonee yem TpmauaTb OHEW BCriegCcTBME HEOAHOKPATHOIO YCTPAHEHNS! €ro pas3nuyHbIX He4OCTaTKOB.

lMepeveHb TEXHUYECKM CINOXHbBIX TOBAPOB yTBEepXxaaeTcs NpaButenbctBom Poccuiickon ®epepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)
2. TpeboBaHus, ykasaHHble B NyHKTe 1 HaCTosLLEeN cTaTbu, NpeabaBnsAloTCA NnoTpebutenem npoaasuy nnbo
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YMOJSTHOMOYEHHOWN OpraHn3auum Uy ynoriHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTEnto.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTodALen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumMm uUnu ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuvHUMaTernto, UMNopTepy.

(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BmecTo npeabasneHns atnx tpeboBaHuin notpebutens Bnpase BO3BpPaTUTb U3rOTOBUTENIO NN UMMNOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa ynrnayeHHON 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOMTENS KAacCOBOrO MM TOBapHOro Yeka nnbo MHOro AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycroBums NOKYMKM TOBapa, He SIBNAETCS OCHOBAHWEM 118 OTKasa B y4OBNETBOPEHUM ero TpeboBaHmi.

MpogaBey (M3roToBUTENbL), YMONTHOMOYEHHAs OpraHu3auuMs WNu YNONHOMOYEHHbI MHAMBMAYaNbHbIN
npegnpvHumaTtenb, uMvnopTep 06s3aHbl NPUHATE TOBap HeHagnexallero kadyectsa y notpebuTtens u B cnyvae
HeobXx04MMOCTU MPOBECTM MPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnNpaBe yyacTBOBaTb B MPOBEPKE KavyecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa O npuuMHax BO3HWUKHOBEHUS HEOOCTATKOB ToBapa mnpogasel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHu3auusa Unn ynosIHOMOYEHHbIN UHAUBMAYaNbHbLIA NpegnpuHuMaTens, MMnopTep obs3aHbl
NMPOBECTM 3KCMEPTU3y ToBapa 3a CBOW CcYeT. JKCcrnepTu3a ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHwui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3KCNEpTM3bl TOBapa W B Crlyyae Hecornacus c ee
pesynbTaTamMu OCMOPUTE 3aKIHOYEHNe TaKon aKcnepTusbl B cyaebHoM nopsaake.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaocTaTKu BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEeYaeT npoAaBeL, (M3roToBUTENb), MOTpPedbuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3roToBMTEMIO), YNOMHOMOYEHHON OpraHu3auun unmM yrnosIHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHuMarento,
UMNopTepy pacxodbl Ha NPOBeAEHUE IKCNEPTU3bl, @ TaKkKe CBA3aHHbIE C ee NpoBeAeHNEeM pacxodbl Ha XpaHeHue
N TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auusi UM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npegnpvHumMaTenb, UMNOpPTEpP OTBEYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBMEH rapaHTUMHBIN CPOK,
€ecnv NoTpebutenb JOKAXKET, YTO OHWU BO3HMKIN A0 Nepeadayn ToBapa NnoTpeduTento nnm no npuyMHam, BO3HWUKLLMM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOwWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLIA CpoOK, npodaBel, (M3roTOBUTEND),
YNOJTHOMOYEHHAs OpraHM3aums Unu ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefocTaTKM TOBapa, eCcnu He AOKaXeT, YTO OHW BO3HUKMW Nocne nepegadu ToBapa notpebutento BcneacTeune
HapyLleHns noTpebuTenem npaeun UCMNOMb30BaHUSA, XPaHEHMST UMM TPAHCMOPTMPOBKM TOBapa, ENCTBUMA TPETbUX
NAL, NN HEMPEOLONMMOWN CUNbI.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuMTHOro ToBapa 1 ToBapa Becom bonee nATU KAOrpamMmmMoB ANsl PEMOHTA, YLIEHKN,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCA CuNlamu M 3a cyeT npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aummM wunu YnorHOMOYEHHOrO WHAMBWUAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
crly4ae HEMUCMNONHEHUS [OaHHOW 00sA3aHHOCTW, a Takke npuM  OTCYTCTBMM npoAaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3auMn WM YnorIHOMOYEHHOrO MHAWBMAYaNbHOro NpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXaeHusi noTpedbutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu aTomM npogasey, (M3roTOBUTEMb, YMNOMHOMOYEHHAA OpraHuM3auus UM YrnofIHOMOYEHHbIN
WHAMBMAOYanbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C
OO0CTaBKOM U1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpokv npeabsBneHns notpedbutenem TpeboBaHuii B OTHOLLEHNM HEOOCTATKOB TOBapa
1. MNoTpebutenb BnpaBe NpegbsABUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUS K

npogasuy (VI3FOTOBMTeJ'HO, yﬂOJ'IHOMOLIeHHOIZ opraHunsaumm  mnn  ynosiIHOMOYeHHOMY  unHaAmBuayaribHOMY
npegnpuHumMmarternto, I/IMI'IOpTepy) B OTHOWEHWN HeaoCcTaTkoB ToBapa, €Clin OHU O6Hapy>KeHbI B Te4eHune
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rapaHTUIHOIO CPOKa UIN CPOKa FOAHOCTH.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMn TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WU CPOKU TOOHOCTM HE YCTaHOBIIEHbI,
notpebuTens BnpaBe npeabsaBUTb yKasaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CpPOK, HO B Mnpegenax OBYX NeT CO AHA nepejadyn ux notpebutento, ecnm Bonee AnUTENbHbIE CPOKU He
YCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCMSIETCS CO OHA nepefayu ToBapa
noTpebuTtenio, ecnv MHOEe He NpeaycMOTPEHO OOroBopoM. Ecnn geHb nepegayn ycTaHOBWUTL HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCS CO AHS M3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYMX) 3TU CPOKM WMCHMCHASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMEeHMs KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickomn
denepaummn ncxoas M3 KNMMMaTUYECKNX YCITOBMI MeCTa HaxoxaeHus notpeburenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4vTe, a Takke B Cry4asx, €CiM MOMEHT 3aK/oYeHus JoroBopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebuTento He coBnagalrT, 3TU CPOKU UCHUCASIOTCA CO AHS
AoctaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENLCTB, 3aBUCALMX OT npodaBua (B YacTHOCTWM, TOBap HYXOaeTcsd B ChneuuanbHOW yCTaHOBKe,
NOAKNIOYEHUN nnn cbopke, B HEM UMEKTCH HeJOCTaTku), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHeHUs NpogaBLOoM
Takmx obcroaTenbcTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT npoaasua obCcToATenbCTB, BCNEACTBNE KOTOPbLIX NOTPpebUTenb He MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHS 3aKIOYEeHNs JOroBopa Kynnn-npoaaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS U3rOoTOBMEHUsI TOBapa, B TeYeHWe
KOTOpPOro OH TNPUrOAEH K MWCNONb30BaHUO, WNW [aTOW, OO HACTYMNeHUs KOTOpOM ToBap MpUrogeH K
NCMOMb30BaHWIO.

MpoOomknTENLHOCTL CpoKa rOAHOCTM TOBapa OOJMKHa COOTBETCTBOBaTb obs3aTenbHbiM TpeboBaHMsAM K
6e3onacHocTy ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIE CPOKU MOTYT YCTaHaBNMBATLCHA HA KOMMIEKTYOLIME M3LENnNst U COCTaBHbIE YacTu OCHOBHOIO
ToBapa. [apaHTuUiiHble CPOKM Ha KOMMIMEKTYOLWME U3LENMS U COCTaBHbIE YaCcTU UCHUCHSIIOTCS B TOM XXe nopsiake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOW TOBap.

[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMNEe W3Oenus U COCTaBHble 4acTM ToBapa CUYMTAKTCS pPaBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3fenve, ecnv WMHOE He YCTaHOBIEHO AOroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JenMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrnpaBe NpeabsBUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMIMMEKTYHLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
oBHapyXeHUn B TeYeHne rapaHTUHOIO CpoKa Ha OCHOBHOE M3genve, ecrnv nHoe He NpegycMOTPEHO AOrOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTMNHbBIA CPOK Gornbluer NMpOOOSIKUTENBHOCTH, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens BNpaee NpeabsiBuTb TpeboBaHMsA B OTHOLLEHUM HEAOCTATKOB
TOoBapa npuv ycnoBuu, YTO HEOCTATKM KOMMNIEKTYIOLWEro n3genus obHapyXeHbl B TeYeHne rapaHTUAHOIO Cpoka Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHMWS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUst noTpeduTens B nHdopmaumm o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npefyCMOTPEHHbIN [OroBOPOM FapaHTUMHBIN CPOK COCTaBnseT MeHee ABYX NeT U
HedocCTaTKM ToBapa OOHapyXeHbl NOTPebUTenemMm Mo UCTEYEHMU FapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutenb BnpaBe NpeabsBMTb MNpoAaBuy (M3roToBUTEN) TpeboBaHMSA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM A0 ero nepegayn notpebutento unm no
NpUYnHaM, BO3HMKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe npeabsBuTb
N3roToBUTEMO (YMOSTHOMOYEHHOW OpraHvM3auuy UnmM ynorHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3B03ME3QHOM YCTPAHEHUN TaknMx HEAOCTATKOB, €CMY AOKaXeT, YTO OHU BO3HUKM A0
nepegayn ToBapa noTpedbuTento unu nNo NpMyYnHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTA. YKasdaHHoe TpeboBaHMe MOXeT
ObITb NPeabABNEHO, €CNM HEAOCTATKM ToBapa OOHapyXeHbl MO UCTEeYEeHUW OBYX NIET CO OHsS nepefayn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CrnyX0bl UM B TeYEHWE OECATU NET CO OHsS nepefayu
ToBapa NoTpebuTento B cryvyae HeycTaHOBIEHMS Cpoka crnyxobl. Ecnn ykazaHHoe TpeboBaHMe He yO0OBNETBOPEHO
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B TeYeHue ABaguaTtv OHEN CO OHA ero npeabsBreHus notpedurenem nnm obHapyXeHHbIn UM He4OCTaTOK ToBapa
SIBNSETCA HEYCTPaHMMbIM, NOTpebuTeNb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTESH (YNONTHOMOYEHHON
opraHusaumm WM YNOSTHOMOYEHHOMY  MHOMBMAOYaNbHOMY  MNpeanpuHMMAatento,  MMMopTepy)  MHble
npeaycMoTpeHHble nyHkToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbh TOBAp U3rOTOBUTENIO
(ynonHOMOYEHHON OpraHu3auum unm YnoriHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHuMaTento, MMnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMBbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbsa 20. YcTpaHeHue HegocTaTKoOB TOBapa M3rotoBuTenem (NpogasuoMm, YNONHOMOYEHHOW opraHuM3aumen
WKW YNOMHOMOYEHHBIM MHANBUAYaANbHbLIM NPeAnpUHUMaTeneM, MMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HegoCTaTKOB TOBapa He onpeaerneH B MMCbMEHHON hopMe CornalleHnemM CTOpPOH,
3TV HeJoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3rotoBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNOSTHOMOYEHHbIM ~ MHAMBWUAYalNbHBIM  NpPeanpuHMMaTteneM, MKMMMIOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0OBEKTMBHO HEOBXOOMMBIN ONsi UX YCTPAHEHUSI C y4eTOM ObBbIMHO MpUMeHsieMoro crnocoba.
Cpok ycTpaHeHus1 HeoCTaTKOB ToBapa, onpeaensemslni B NMMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MOXeT
npeBbILLAaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHEHWs HeOOCTATKOB ToBapa CTaHET OYEeBWAHbIM, YTO OHU He OyayT
yCTpaHeHbI B OMpeAeneHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKIUYUTb COrnalleHne 0 HOBOM CpOKe
yCTpaHeHMs1 HegJoCTaTKOB, ToBapa. [1pn 3ToM OTCYTCTBME HEOOXOAMMBIX ANS YCTPaHEeHWs HeAOoCTaTKoB ToBapa
3anacHbIX vacTen (getanen, matepuanoB), o00OpygoBaHUSA UMM NOAOOHbIE MPUYUHBLI HE ABMASKOTCA OCHOBaHUEM
ONsl 3aKMOYEHNs COrMnalleHns O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHnem CTOPOH NepBoHaYvarbHO.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MONb30BaHWSI M3roTOBUTENb, NpodaBel, NMOO YNONMHOMOYEHHast
opraHusaumsi wWnu yYNOMHOMOYEHHbIM WHAMBUAYaANbHbIN NpegnpuHuMmatens o6a3aHbl Npu  NpegbsaBAeHUn
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPoK 6e3B03ME34HO MpedocTaBuTb MOTPEOUTENIO Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU Ke OCHOBHbIMW MNOTPEOUTENbCKUMU
cBonctBamu, obecnedmB OocTaBKy 3a CBOW cdeT. [lepevyeHb TOBApOB ANUTENBHOMO MOSIb30BaHUSA, Ha KOTOPble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [NpasutensctsoM Poccuickon depepaumn.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHuWsi HeOCTaTKOB ToBapa rapaHTUMIHBIA CPOK Ha HEero npoafieBaeTcsl Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog UCHNCNSiETCA Co OHS obpalleHust notpebutens c
TpeboBaHMeM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHS Bbldadu €ro Mo OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa W3roToButenb (NPoAaBel, YMONHOMOYEHHas OpraHusauus WM YnoSTHOMOYEHHbIR WHAMBUAYASbHbINA
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHOW hopme noTpedbutento uHdopmaumo o garte
obpalueHns noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HegoCTaTKkoB ToBapa, O Aare
nepegayun ToBapa notpeburenem Ans ycTpaHeHus HeAOCTaTkoB TOBapa, O AaTe YCTpaHeHUa HeJOCTaTKOB TOBapa
C ux onucaHmem, o6 MCMOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpeduTento No OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacT¥ OCHOBHOMO U3JENMWS, HAa KOTOpblE YCTAHOBIMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYIOLEe n3genve
WM COCTaBHY 4YacTb OCHOBHOIO U34enus ycTaHaBNMBaeTCs rapaHTUMHBIA CPOK TOW e MPOAOIPKUTENBHOCTU, YTO
M Ha 3aMEHEeHHble KOMMNIIEKTYOLlEee WU3JenvMe WM COCTaBHYK YacTb OCHOBHOMO W3LENusA, €Ccrim MHoe He
NpegycMOTPEHO [OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu NoTpebutento 3Toro toBapa Mo
OKOHYaHMU pEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kKa4yecTea

1. B cnyyae oGHapyxeHusi noTpebutenemMm HegoCTaTKOB ToOBapa U NpeabsaBreHust TpeboBaHus 0 ero 3aMeHe
npogaeel  (M3roTOBWTEMb,  YMNOMHOMOYEHHasl  OpraHuW3auusi WM YMOSTHOMOYEHHbIA  MHAMBMAYaNbHbIN
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TEYEHWe CemMu OHEW CO AHS NpeabsiBreHus
ykasaHHoro TpebGoBaHus notpebuTtenem, a npu HeobGXoOAMMOCTWM AOMOSNHUTENBLHON MPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBuTENEM, YNONIHOMOYEHHOW OpraHu3aumMein Unu ynosIHOMOYEHHbIM MHOMBUOYaNbHbLIM
npeanpuHumaTenem, MMNOpPTEPOM) - B Te4eHMe ABaaLaTu AHEN CO AHS NPeabsBEHNs ykasaHHOro TpeboBaHus.

Ecnu y npoaaBua (M3rotoBUTENS, YNOMTHOMOYEHHONM OpraHn3aumMm Unn yrosHOMOYEHHOTO MHANBUAYabHOIO
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npegnpvHumaTtensi, MMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus oTCyTCTBYeT Heobxoaumbli Ansi 3aMeHbl
TOBap, 3aMeHa JorkHa ObITb MPOBeAeHa B TeYeHVe MecsiLa Co AHA NpeabsiBNeHUs Takoro TpeboBaHus.

B paiioHax KpariHero CeBepa u MpupaBHEHHbIX K HMUM MECTHOCTSAX TpeboBaHue noTpebutens o 3ameHe
TOBapa noAneXuT YAOBMETBOPEHUIO MO €ro 3asBfeHUMI0 B CPOK, Heobxooumbi ANg ovepefHON [A0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoOHbl, B Criydyae OTCYTCTBUSA y npodaBua (M3rotoBMTENs, YNONHOMOYEHHON
opraHusaumm unu yYnornHOMOYEHHOro WHAUBMAYANbHOro MpeanpuHumMaTens, umnoptepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa TpebyeTcs Oonee cemu gHewn, no TpebosaHuio noTpebutensa npopasey
(n3rotoBuTEenb NGO YNONMHOMOYEHHast OpraHM3aumns UM ynoriHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpyHMMaTenb)
B TEYeHMe Tpex OHEeW Co AHSA npeabsiBreHnss TpeboBaHus 0 3ameHe ToBapa 06s3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE NOMIb30BaHUE Ha Nepuop, 3aMmeHbl TOBap ANUTENbHOIO MONb30BaHMsA, 0bnagaroLmm
3TVMIMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecnedmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHseTcss Ha TOBapbl, NepevYeHb KOTOpbIX OnpedensieTcs B COOTBETCTBMM C NMyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK UCHMCMSETCS 3aHOBO CO AHS Nnepefayv ToBapa notpebutento.

CraTbs 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpeburtens
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHNN PacxooB
Ha ucnpaBrieHne HedoCTaTKoB ToBapa noTpebuTenem unu TpeTbMM MULOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLEHUW YOLITKOB, MPUYMHEHHbIX NOTpebuTenio BcneacTeue
Npodaxu ToBapa HeHaanexallero kayectsa nvbo npefocTaBneHUs HeHaanexailen uHdgopmauum o ToBape,
noanexaT yAOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW opraHm3aumei Unm ynorHOMOYeHHbIM
nHOuBMAOYyanbHbIM - NpPeanpuHUMaTeneM, MWMMOPTEPOM) B TeuyeHue [ecATU OHEW CO [OHS  NpeabsiBNeHUs
COOTBETCTBYIOLLEro TpeboBaHums.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeETCTBEHHOCTb NpojaBua (M3roTOBUTENS,  YNOSIHOMOYEHHOW  OpraHuMsauun  Umnu
YMNOJSTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHWS TpeboBaHui
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npefycMoTpeHHbIX ctaTesamm 20, 21 1 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHMe (3agepXKKy BbINOMHEHUs) TpeboBaHusa noTpebuTens o NpefocTaBneHun eMy Ha nepuog pemoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynornHOMOYEHHbIN
WHAMBMAYanNbHbIA NpeanpvHUMaTenb, MMNopTep), AONYCTMBLUWIA TakMe HapylleHus, ynnadmeaeT notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEeHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LieHa ToBapa onpegensieTcs, UCXoas U3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMIHOMOYEHHbIM  WMHAMBMAYamNbHBIM  MpPeAnpuHUMaTeneM, UMMNOpTepoM), B AeHb [06pPOBOMLHOMO
YOOBMEeTBOPeHNs Takoro TpeboBaHUs unu B [deHb BblHeCceHWs cygebHoro peleHuns, ecnu TpeboBaHue
[06POBOMLHO YAOBNETBOPEHO He Bbifo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase No CBOEMY BbiOOpY NMpeabsBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTBust HapyLLEeHNs1 MPOA4ABLIOM CpoKka nepedayun npegsapuTesibHO OniadeHHoro ToBapa
notpeburento

(BBegeHa d®epgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. l[',OI'OBOF) Kynnn-npoaaxu, npep,ycmanMBarou.mﬁ 0653aHHOCTb HOTpGGMTeﬂH npegBapuTesibHO onnaTtuTb
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TOBap, JOIMKEH COAepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburteno.

2. B cnyyae, ecnu npogasel, NOSyyYMBLUMK CYyMMY NpeaBapuTesibHON onfnaThbl B onpeaesieHHOM JOroBOpOM
Kynnu-npogaxwu pasmepe, He UcnonHun oba3aHHOCTb NO Nnepegade ToBapa NoTpebuTento B yCTaHOBMEHHbIA TakuM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbiGopy Bnpase noTpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM OnnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBUE HapyLEeHWs YCTAHOBIIEHHOro [AOroBOPOM KYNNU-NPOAaxXu cpoka nepefaydn npensapuTernbHO
onnayYeHHOro Toeapa.

3. B cnyyae HapylleHus yCTaHOBMIEHHOTO OOrOBOPOM KYMMM-NpOAaXu Cpoka nepedayn npegsaputenbHO
OnflayeHHOro ToBapa noTpeduTento NpoAaaBel, ynrayvMBaeT eMy 3a KaxAdbl OeHb NPOCPOYKM HEYCTOWMKY (MeHun) B
pa3Mepe MOSIOBMHbI NPOLLEHTa CyMMbI MpeaBapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HHA, Korga Mo [AOroBOpy Kynnu-npodaxu nepejadya ToBapa
notpebutento gormkHa Obina ObiTb OCYyLlEeCTBReHa, OO OHA nepefjadv ToBapa MoTpeduTento wnu g0 AHA
yaoBneTBopeHuns TpeboBaHusi noTpebutens o Bo3BpaTe emy NpeaBapuUTeNIbHO YNIa4yeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NoTpebuTteneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY npeaBapuTeribHOM
onnarbl ToBapa.

4. TpeboBaHusa noTpebutensa o Bo3Bparte ynraydeHHOM 3a TOBap CyMMbl U O MOMHOM BO3MELLEHUN YObITKOB
noanexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpeabsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HACTosAWeW cTaTtbW, He noanexart
YAOBNETBOPEHMWIO, €CMNW NPOAaBeL, JOKAXET, YTO HapyLleHWe CPOKOB nepedadn notpebutento npegBapuTenbHO
onla4yeHHoro ToBapa NpoM30LLIIO BCEACTBUE HENPEOAONIMMOW CUMbl UMW MO BMHE NOTpeduTens.

Crtatbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4ae r|p|/|o6peTeHV|$| M TOBapa HeHaanexalwero ka4ecrtea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He NPou3BoaUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHagnexallero Ka4ecTBa Ha TakoW e ToBap OPYrov Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, Hxe LeHbl ToBapa, NpegocTaBrieHHOro B3aMeH, notpeburens
OOMKEH AonnaTuTb pasHuUy B LieHax; B Criydae, ecnu LeHa ToBapa, nognexaiwero sameHe, Bbille LieHbl ToBapa,
NnpegoCTaBfEHHOro B3aMeH, pasHuua B LieHax BbinfauvmBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpogaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OnNpefenslTcs Ha MOMEHT
BbIHECEHUS CYyOM peLLeHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbBLUEHUW MOKYMHOWM LiEHbI
TOBapa B pacyeT MpMHMMAaeTCs LeHa ToBapa Ha MOMEHT npeabsBneHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OHO A0BPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM peLUeHUs O COpa3MepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. lNpwn BO3BpaTe TOBapa HeHaanexawero kayectsa noTpedbuTens BnpaBe TpeboBaTb BO3MELLEHUS pa3HuULb
Mexay UeHOMW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHne AOOGPOBONBLHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTBa, MpPoOOAHHOINO B KpeawuT, noTpebutento
BO3BpaLlaeTCcsa ynnadeHHasi 3a ToBap AeHeXHas cymMma B pasMepe MoralleHHOro KO OHI0 BO3BpaTa yka3aHHOro
TOBapa KpeamTa, a Takke BO3MeLLaeTcs nnara 3a npegocraBrneHve kpeguTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero KayecrtBa, npuobpeTeHHoro notpebutenem 3a cueT
noTtpebuTtenbckoro kpeguTta (3arma), npogaeel o06s3aH BO3BpaTUTb MOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yMniayeHHble noTpebuTenem npoueHTbl M UHble MaTexu no OOroBopy
noTpebuTenbCKoro kpeauTa (3anma).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-d3)

Cratbs 25. MNMpaBo noTpebuTens Ha obMeH ToBapa Hadslexallero kayecTea
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1. MNMoTpebutenb BnpaBe 0OMeHATb HEMPOLOBOSIbCTBEHHbIV TOBAp HaAMeXallero kauectea Ha aHarorMyHbin
TOBap y nMpojaBsLa, y KOTOPOro 3TOT ToBap Obin NpMoOpeTeH, ecnu ykasaHHbIA TOBap He nogowen no copme,
rabaputam, pacoHy, pacLBeTKe, pasaMmepy Unm KOMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet nNpaBo Ha 0OMeH HENPOOOBONBLCTBEHHOrO TOBapa HaArexallero kayectsa B TeyeHue
YeTbipHaALATU OHEN, HE CcYMUTas OHA €ro NOKymKu.

O6meH HenpoaoBOMNBCTBEHHOrO TOBapa Haanexatllero KkayectBa MPOBOAMTCS, €CMNU yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA, NOTpebMTENbCKNE CBOMCTBA, NNOMOBbI, (habpuyHbie Aprbikuy,
a TaKkke MMeEeTCs TOBapHbIA YeK UMM KAacCOBbIN YeK MO0 MHON MOATBEPKAANLMI OMnaTy yKasaHHOro toBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKYMEHTa He N1LIaeT ero BO3MOXHOCTM CCbINIaTbCs Ha CBUAETENbCKME NMOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cny4ae, ecnu aHanornyHbli TOBap OTCYTCTBYeT B Mpojdaxe Ha OeHb obpaleHus notpebutensa K
npoaasLy, noTpebuTtens BNpaBe 0TKas3aTbCA OT UCMOMHEHMS LOroBopa Kynnu-npogaxu u notpebosatb BO3BpaTa
ynnayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOAMEXWT YOOBMETBOPEHUIO B TedeHMe Tpex OHEeW CO AHS Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHunio notTpebuTtensa ¢ npogasLomM oOMeH ToBapa MoXeT ObiTb NMpeayCMOTPEH Npu NOCTYMNNEeHNN
aHanormyHoro ToBapa B npogaxy. lNpogasel, 06s3aH He3ameaIMTEeNbHO COOBLWMTL NOTPEbUTENo O NOCTYNEHN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HNYHOW KyNnn-Nnpoaaxm MoOXeT ObiTb 3aKoyYeH Ha OCHOBaHWUM O3HaKoMIeHus notTpebuTtens ¢
npeanoXxeHHbIM NPOAABLIOM ONMCaHneM ToBapa MocpeacTBOM KaTanoros, NPOCNeKToB, 6ykneTos, hOTOCHUMKOB,
CpPeacTB CBA3M (TENeBU3WOHHOW, MOYTOBOW, PaAMOCBA3N M APYrUX) WIN UHBIMW WUCKIIOYAKOLWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIIeHUsi NnoTpebutens ¢ ToBapom Nnbo obpasuom ToBapa Mpu 3akrlYeHWU Takoro
A0roBopa (AMCTaHLUMOHHBIM cnocob npogaxu ToBapa) crocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBUOM OO0 3aKMOYeHUs OOoroBopa AormkHa ObiTb npegocTaBneHa notpebutento vHgopmauus ob
OCHOBHbIX NOTpPebuTenbCkMXx CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxaeHust) npogasua, O MecCTe
N3roToBreHns ToBapa, 0 NONHOM (PUPMEHHOM HaMMEHOBaHMKU (HaUMEHOBaHWM) NpogasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl ToBapa, a TakKe O CpOKe, B TeYeHWe KOTOpOro AenCTBYEeT MNPearioeHne O 3aKiioyeHum
gorosopa.

3. Motpebutenio B MOMEHT AOCTaBKM ToBapa AofkHa OblTb B MUCbMeHHOW dopMe npefocTaBneHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctaTbert 10 HacToswero 3akoHa, a TaKkke NPeAyCMOTPEHHas MyHKTOM
4 HacTosILLen cTaTbk MHpopmaLmnsa o MOPsiAKe U CpOKax Bo3BpaTta ToBapa.

4. MNotpebuTens BNpaBe oTkasaTbCA OT ToBapa B Mtoboe BpemsA 40 ero nepefayu, a nocne nepegaym tosapa
- B Te4eHVe ceMu OHen.

B cnyuae, ecnu uHdopmMaums o MOpsiAke M Cpokax BO3BpaTa ToBapa Haanexalwlero kadectsa He Obina
npegocTasneHa B NMMCbMEHHOW (hopme B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe OoTkaszaTbCs OT TOBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa nepegaymn ToBapa.

BosBpar TOBapa Hagnexawero kKayectBa BO3MOXEH B Cryyae, €CnvM COXpaHeHbl €ro TOBapHbIn Bua,
noTpebuTenbCckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAOWMUN PakT 1 YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTens OOKyMeHTa, MOATBepKAalolero akt n ycnoBusa MOKYMKM ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenbCcrBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutens He BhApaBe oOTKaszaTbCA OT ToBapa  Haanexalwlero KavecTBa,  MMEIOLLEro
nHAMBMAYyanbHO-onpeaeneHHble CBOMCTBA, €CNU YKa3aHHbIN ToBap MOXeT OblTb MCMOMb30BaH WCKIHYUTENBHO
npuobpeTatowmum ero notpebutenem.

Mpn oTkase noTpebuTens OT ToBapa MpoAdaBeL, AOMKeH BO3BPATUTb €My AEHEXHYI0 CYMMYy, YNnayeHHyto
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noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxodoB NpoJaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 AecsATb OHEW CO AHA NpeabsBreHns notpebutenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MocnepcTeBust npodaxu ToBapa HeHaanexalero kayectsa AMCTAHLMOHHBIM CNOCOGOM Npogaxu ToBapa
YCTaHOBMEHbI NOJNOXEHMSAMW, NPESYCMOTPEHHBLIMU cTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB
(sBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnmBalTcs [lpaBuTenbCTBOM  Poccuickom
depgepaumm.

Mnaga lIl. SALLIUTA MPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMs paboT (oKasaHus ycnyr)

1. NcnonHutenb oba3aH OCYyLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WM [OroBOPOM O
BbINOMHEHNM paboT (okasaHun ycnyr). B pgoroBope o0 BbiMOMHEHWM paboT (OKasaHWM  yCryr) MOXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OKasaHusa YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
nNpeaycMoTpeH, a TakKe CpOK MeHbLleld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIM YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensTbCsd AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONHEHMIO paboTbl (OKa3aHMIo yCryri).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHue ycryrum) OCYLWeCTBNAEeTCsS MO 4YacTaMm (JocTaBka
nepuoanyecKkon nevaTu, TexHM4eckoe obcnyxmnsBaHne) B Te4eHne Cpoka EeNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okasaHuu ycnyr), OOMXHbI NpegycMaTpuBaTbCA COOTBETCTBYIOLLME CPOKU (Mepuofbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornalweHnto CTOPOH B A0OroBope MOryT ObiTb MpeayCMOTPeHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBysa HapyLEeHMs UCNOSNTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywwun CPOKWU BbIMOMHEHMS paboTbl (OKa3aHus ycryru) - CPoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (Mnm) NPOMEXYTOYHblE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyrn) unn Bo Bpems BbIMOMHEHUS paboTbl (Oka3aHusa yCryru) ctano o4YeBuOHbIM, YTO OHa He byget
BbINOMHEHa B CPOK, NoTpebuTens no ceBoemMy BbIOOPY Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSTHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fMuaM 3a pasyMHyo LieHY WK BbIMOSMHWUTL ee
CBOMMM cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLEHNS MOHECEHHbIX pacxo4os;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHUSA AOroBopa O BbINOMHEHMN paboThbl (Oka3aHuK ycryrn).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMeM CpPOKOB BbIMOMHEHWUs paboTbl (OKa3aHus ycryrn). YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIIEHHbIE
ONs yooBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHuM notpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMOMHEHUsi paboTbl (OKasaHus yCryru) ykasblBalTCs B
[O0roBope O BblINofHeHUN paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMOMHWUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTb.
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3. LleHa BbiNonHeHHOW paboTbl (OKasaHHOW Yycnyrv), BO3Bpallaemasa noTpeduTento npu oTkase oT
WCMOMHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMONHEHNsI AOrOBOpa O BbINONIHEHUN paboThbl (OKa3aHUKU yCnyru) UCNONHUTENb He BNpaBe
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NpOM3BEeOEeHHbIX B NpoLecce BbINOMNHeHWs paboTbl (OkasaHua ycnyru), a
Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHYI YCryry), 3a UCKINIOYEHMEM Criyyas, ecnm noTpebutens NpuHAn
BbINOMHEHHYI0 paboTy (OKasaHHY yCnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLeHWs YCTaHOBIEHHbIX CPOKOB BbINOJIHEHWS paboThl (OKa3aHWUs yCyrn) UM HasHauYeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb yNnadynBaeT noTpeduTento
3a Kaxabl OeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHH) B pa3mepe Tpex MpoLEHTOB
LieHbl BbINOMHEHNst paboTbl (OKa3aHWst yCnyru), a eCnu ueHa BbiNoNHeHUs paboThbl (Oka3aHus ycryrn) 4OroBOPoOM O
BbINOMHEeHN paboT (okasaHuwm ycnyr) He onpeaerneHa - oblien ueHbl 3akasa. [1oroBopom O BbIMNONHEHUM paboT
(okasaHun ycnyr) mexay notpebuteneMm u UCNonHUMTENEeM MOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCcTONKN (NeHwn).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHue CpOKOB Havana BbINOMHEHWs paboTbl (Oka3aHws ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnun CpoK onpeaeneH B Yacax) NpoCpoYkn BNMOTb A0 Havana BbIMOfHEHWS
paboTbl (Oka3aHus ycryru), ee atana unv npeabaBrneHusa notpedbutenem TpeboBaHuin, NPeayCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWsI BbINOSIHEHUSA paboTbl (Oka3aHMs ycryru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINMONMHEHNs paboTbl (OkasaHus ycnyrn), ee a3Tana wnuM npeabsBrneHns noTpebutenem TpebosaHWN,
NpegyCcMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTatbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrv) unv obLylo LeHy 3akasa, eCnv LeHa BbIiNOMHEeHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoasl U3 LIEHbI BbIMOMHEHNA paboTbl (Oka3aHua ycryru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxoasd v3 obLen LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B [eHb A0O6pPOBONBLHOMO
yOOBNETBOPEHUS Takoro TpeboBaHMs wnu B [eHb BblHECEHWs cyaebHOro pelleHnsi, ecrnm TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpPedOUTENS, YCTAHOBMEHHbIE MNyHKTOM 1 HacTosAwen cTaTtbl, He noanexar
YAOBNETBOPEHMIO, €CNN UCMONHUTENb AOKaXeT, YTO HapylleHne CPOKOB BbIMOMHEHUs paboTbl (OKa3aHus ycnyru)
Npou3oLLNo BCNEeACTBNE HENPEOONMMOW CUMbl UM NO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebuTens npy 06HapPYXeHUN HeAOCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOMW yCnyru)

KoHcynbTaHTlM0C: NpumeyaHue.

O npaBax noTpebutens - ydacTHMKaA [ONEBOro CTPOMTENbCTBA B Criydyae, ecnm oObekT [OoneBoro
CTpouTENbCTBA MOCTPOEH C OTCTYMMEHMEM OT YCIOBWUA 3aKMOYEHHOro [OroBopa, MPMBEAWMM K YXYALUEHUIO
KayecTBa Takoro obvekrta, cM. n. 2 cT. 7 PegepanpHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtens Npu oBGHapyXeHMU HeJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbOpy noTpeboBaTh:

6€e3B03Me34HOro YCTpaHeHUst HeAOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCrnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkaszaHHOW ycnyru);

06e3B03Me34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOIrO BLINOMHEHNST paboTbl. [py aToM noTpebuTtens o6s3aH BO3BpaTUTb paHee MepedaHHyl emy
NCMONMHUTENEM BelLLb;

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWI0 HedOCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHON
yCnyrn) CBOMMM CUramMmn Unm TpeTbUMun nnuamMm.

YpoBneTBopeHune TpeboBaHuin notpebutens o 6e3Bo3Me3gHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roToBNeHUn
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OPYron BeLM WM O MOBTOPHOM BLIMOSIHEHUM paboThl (OKa3aHUKM yCnyru) He OCBOOOXAAET MCMOMHUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKM 3a HapyLLeHNe CpOKa OKOHYaHWUS BbIMONHEHUst paboTbl (OKa3aHus ycnyrn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MUCMNOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MNOMHOrO BO3MELLEHNS YObLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpase O0TKasaTbCs
OT WUCMNOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (Oka3aHWMM ycryru), ecnn UM OBHapyXeHbl CyLIECTBEHHble
HegocTaTKM BbIMNONHEHHOW paboTbl (Oka3aHHOW YCMyrM) UMM UHble CYLWECTBEHHble OTCTYMMEHUS OT YCroBWUWA
aorosopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX MY B CBS3UN C
HepgocTaTkaMK BbIMONIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIEHHbIE ANS
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpebutenio npu oTkase oT
MCMOSIHEHNA JOroBopa O BbINOMHEHUN paboTbl (OKasaHWM yCcryru), a TaKkke yuntbiBaemasi npu yMeHbLUEHUW LeHbI
BbINOMHEHHON paboTbl (OKka3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBSA3aHHbIe C HegocTaTkamMu BbIMOSIHEHHOW pPaboTbl (OKasaHHOM Yycmnyru), MoryT ObiTb
npeabsBneHbl NpU MNPUHATUN BbINOMHEHHOW PpaboTbl (Oka3aHHOW YCMyrM) MM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXUTb HeAoCTaTKU MPU MNPUHATUM BbINOMHEHHOW paboThbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHMSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnv oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBMU B PasyMHbIN
CPOK, B npedenax ABYX NeT CO AHSA MPUHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnvm NSt neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (yCryru), Ha KOTOPYIO HE YCTaHOBMNEH rapaHTUHbLINA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIMEH rapaHTUNHbBIN CPOK, UCTIONHUTENb OTBEYaeT 3a ee
HegocCTaTKW, eCnu He OOKaXeT, YTO OHM BO3HWUKMM nocne NpuHATUS paboTsl (ycnyrn) notpebutenem sBcneacreme
HapyweHuss WM nNpaBwWn  WUCMONb3OBaHMSA pesynbTata paboTebl (ycnyrv), OEWCTBUMM TPeTbMX §uL WK
HenpeoaonMMOW CuIbl.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTpPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBISeT MeHee ABYX NneT (nATu
fneT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebutenem no mcreveHuu
rapaHTUAHOrO Cpoka, HO B npedenax ABYX feT (NATW neT Ha HedBWXMMOe MMYyLLecTBO), noTpebuTens Bnpase
npeaobsaBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTby, eCrn JOKaXeT, YTO Takue HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsIBNEHWS CyLEeCTBEHHbIX HegoCTaTKoB paboTbl (ycnyrn) notpebutens BnpaBe npegbsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHWUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKMM
[0 NPUHATUS UM pesynbTaTta paboTbl (ycrnyru) unu o NpuunMHaMm, BO3HMKLWMM A0 3TOro MoMeHTa. 3To TpeboBaHme
MOXeT ObITb NpeabsABreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTeYeHUN ABYX feT (NSAT NeT B OTHOLLIEHWM
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedenax yCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxbbl unmM B TeyeHue JecATV NeT CO OHS NPUHATUA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHve ABafuaTVM OHEN CO OHSA ero npegbsiBreHus notpebutenem wnnm obHapyXeHHbIn HegoCTaToK ABNAeTCs
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIbopy Bnpase TpeboBaTb:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIETO YMEHbLUEHUS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBoMMM CUramMm Unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboThbl (OKas3aHWW yCnyrn) n BO3MELLEHNST YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWst HeAOCTATKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCnyru)
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Hepoctatku paboTbl (ycryrn) AOMmKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pa3yMHbIA CPOK, HA3HaYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NoTpebuTenem Cpok yCTpaHeHUst HeA4OCTaTKOB TOBapa ykasbiBaeTCsl B JOFOBOPE UM B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE OO B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenemM UCNOHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaHEHWUs1 HELOCTATKOB BbIMOSTHEHHOW
paboTbl (Oka3aHHOW yCrnyru) UCMOMNHWUTEMb YnradMmBaeT MNOTPeOMTEnto 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY
(meH), pasmep M NOPAOOK MCYMCIEHUS KOTOPOW ONpeaensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosLero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpebuTene BnpaBe MNpeabsBUTb UCMOMHUTENIO WHbIE
TpeboBaHus, NpegycMoOTpeHHble NyHKTamMu 1 u 4 ctaTby 29 HacTodAwero 3akoHa.

Ctatbs 31. Cpoku yOooBrneTBOpeHUs: OTAeNbHbIX TpeboBaHuii NoTpebutens

1. TpeboBaHus noTpebutens 06 yMEHbLUEHUWU LieHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLIEHUN PacxodoB MO YCTPAHEHUIO HeJOCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW YCryru) CBOMMN CUramm
Unn TpeTbMMM NMuamMm, a Takke O BO3BpaTe ynnayvyeHHou 3a paboTty (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT MCMOMHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbm 28 1
nyHktTamun 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO AOHS
npeabsABneHns COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuns notpebutens o 6€3B03Me3QHOM M3rOTOBIIEHUW APYrow BeliM M3 OQHOPOAHOro MaTepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PaboTbl (OKa3aHWW yCryrn) nognexaT yAOBNEeTBOPEHWIO B
CPOK, YCTaHOBIEHHbIN Ans CPOYHOro BbINOMHEHMsA paboTbl (OKa3aHust ycryru), a B crydae, ecnu 3TOT CPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbI AOroOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Bbin
HeHagnexatie UCMOSHEH.

3. 3a HapyLieHMe NpegyCMOTPEHHBIX HACTOSALLEN CTaTben CPOKOB YA0BNETBOPEHUSA OTAENbHbLIX TpeboBaHNi
noTpebuTensa NCNONMHUTENb yNnadnBaeT NOTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWNKY (MEH0), pasmep K
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbum 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
npeabsABUTbL UCMONHUTENIO NHble TpeboBaHNs, NPeayCMOTPeHHbIe MYHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTbn
29 HacTosilwero 3akoHa.

CraTbsa 32. [NpaBo noTpebuTens Ha 0Tka3 OT UCMOSTHEHWS JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okaszaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUW OMNMNATbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX WM pPacxOdoB, CBSA3aHHbLIX C
ncrnonHeHnem oba3aTensCcTB N0 JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINoNHeHMEe paboTbl (Oka3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OkasaHwe ycryru), NpeaycMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM pPaboThbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHune Takow cMeTbl N0 TpeboBaHMIo NOTpebnTeNs NN NCMONHUTENS 0bA3aTernbHO.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepAoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM 4ucre B criydae, Koraa B MOMEHT 3aKIo4eHMs JOroBopa UCKIYanach BO3MOXHOCTb NPeyCMOTPETb MOJHbI
06bemM nognexaiimx BbINOMHEHUO paboT (Oka3aHMIo ycryr) nnM HeobxoamMMbIX A4S 9TOr0 pacxogos.

WcnonHutens mMmeeT npaBo TpeboBaTb YBENWYEeHWs TBEPAOW CMETbl MpU CyLIEeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB M obopynoBaHWs, NPedoCTaBrsieMbIX WCMOMHUTENEM, a Takke OKa3blBaeMbIX eMy
TPETbMMU NWLAMW YCNyr, KOTOpOEe Henb3s ObiNo npegycMoTpeTb Mpu 3akntouveHun porosopa. [Mpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHWE UCMONHUTESNb BNpaBe pacToOPrHyTb AOroBOp B cyaebHoOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMONHEHUSI AOMOMHUTENbHbLIX PaboT (OkasaHWs AOMNOMHUTENbHbIX
ycnyr) U no 3TON MNPUYMHE CyLECTBEHHOro MpeBbllleHNA MpuUbNM3NTEeNbHONW CMeTbl, UCMONMHUTENb 06sA3aH
CBOEBpeMeHHO npeadynpeanTb 06 3ToM noTtpebutens. Ecnu notpebutenb He gan cormacve Ha MNpeBbllleHne
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NpMBNN3NTENBHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEHMs goroBopa. B aTom cnyyae ncnonHutens MoXeT
TpeboBaTb OT NOTPebUTENS ynnaThl LiEeHbI 3a BbINOSIHEHHYO PaboTy (OKa3aHHYH yCryry).

WcnonHntenb, CBOEBPEMEHHO He npefynpeavBLLUMA MOTpebuTend o HeobOXOAMMOCTU MpPEBbILWEHUS
NpubnunanTenbHOM cmeTbl, 0653aH UCNONHUTbL AOrOBOP, COXPaHssa NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpuénNn3NTENbHOM CMETHI.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbe 34. BoinonHeHne paboTbl N3 matepmana UCNOoMHUTENS

1. WcnonHutens 0643aH BbINONHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOEro
matepuana v CBoMMn CpeacTBamu, ECrM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHnTtens, npegocTaBuMBLUMIA MaTepuan Ans BbINONHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexailiee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutens onnavvBaeTcd noTpebutenem npu 3akfyYeHuM YKasaHHOro [Aoroesopa
MOMHOCTbIO NN B pasMepe, yKkazaHHOM B OroBOpe O BbiNOMHEHUN paboThl C yCNOBUMEM OKOHYAaTENbHOro pacyeTta
npv nony4yeHuun notpedbutenem BbINOMHEHHOW UCMONHUTENeM paboThbl, eCriv MHON NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPeHHbIX 4OrOBOPOM O BbINOMIHEHUKN paboTbl, MaTtepmnan MOXeT ObITb NpeaocTaBneH
ncnonHuTenem notpebutento B kpegut. lNocneaytollee n3mMeHeHve LeHbl NPegoCTaBNEHHONO B KpeaUT MaTepurarna
UCMNONMHUTENs He BrieveT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnonHuTens u Heobxogumble ANs  BbINOMHEHUA paboTbl TEXHUYECKMEe CpeAcTBa,

WHCTPYMEHTBI M MpoYee JOCTaBMAOTCS K MECTY BbIMONTHEHWS paboT NCMONMHUTENEM.

KoHcynbTaHTlntoCc: npyumeyaHue.
O npuMeHeHUn nonoxeHwnm ctatbM 35 K OTHOLLUEHMSIM MO AOroBOpPY, CBA3aHHOMY C OKa3aHWEM YCNyr Mo
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHune paboTbl M3 maTepuana (c Bewpto) notpebutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepumana (C Belibio) noTpebutens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMob30BaHue.

NcnonHutens ob6a3aH:

npegynpeanTb NoTpebuTens o HempurogHoOCTU UnNu HegoBbpoKavyeCTBEHHOCTW NepedaHHoOro notpebuTtenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon nnu 4acTtM4HOM yTpaThl (MOBpeXAeHUsl) matepumana (BeLwu), NpMHATOro oT notpeburtens,
ncnonHuTenb 06s3aH B TPexAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanom (Bellbio) aHanormyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBUTbL M3denve u3 OJHOPOAHOro mMaTepuana (Belwm) B pasdyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (BeLin) aHanormyHoro kavyectesa - BO3MECTUTb MoTpeburento
OBYKPATHYIO LeHy YyTpayeHHOro (MOBpeXAeHHoro) MaTepuana (Beww), a Tawkke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl mMatepuana
(Bewwm), cyliecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens AomKHO 6bino ObiTh yA0OBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHECeHMs cygebHoro
peLlueHus, ecnn TpeboBaHne notpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Belm), nepegaBaeMoro UCMOMHUTENO, onpeaensieTcs B JOrOBOPE O BbIMONHEHUM paboThl
WnM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAaloLleM ero 3akoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoOOXOaeTCcsl OT OTBETCTBEHHOCTM 3a MOJSTHYK UIM YaCTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpegynpexaeH ucnonHuTenem o6 ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ro MONHYK WM YacTUYHYK yTpaTy
(noBpexpaeHune) nmbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwy) He MOrmu ObiTb OBHapyxeHbl npu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPeOMTENs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMWSATb Ha KA4YeCTBO BbINOMHAEMONM paboTbl (OKkas3biBAEMOW yCryri) unu noeredb 3a co60M HEBO3MOXHOCTL ee
3aBEpPLUEHUSI B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb ob6s3aH CBOEBpPEMEHHO WMHGOPMMPOBATL MNOTPedbUTENs O TOM, YTO cobnoaeHWe ykasaHwuw
notpeburens n mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KayecCTBO BbINOMHAEMOW
paboTkbl (Oka3biBaEMOM YCnyru) Unm noBriedb 3a cCoO60N HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONHUTENEM, B
pPa3yMHbI CPOK HE 3aMEHUT HEMPUroAdHbI UMM HedoOpOKayeCTBEHHbI MaTepuarn, He W3MEHWT yKa3aHun O
cnocobe BbINOMHEHUSS paboTbl (OKaszaHUs ycnyru) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3biBaeMOW YCMyru), WCMNOMHWTENb BNpaBe oOTKa3aTbCd OT
NCMOHEHNs JOroBopa O BbINOMHEHUN paboThl (OKa3aHuy ycnyrn) n noTpedoBaTth MOSTHOMO BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopagok n popMbl onnaTtbl BINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens obsA3aH onnaTuUTb OKasaHHble eMy YCryrn B MOpsiake M B CPOKW, KOTOPble YCTaHOBIEHbI
AOroBOPOM C UCMOSTHUTENEM.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYIO WCMOMHWTENEM B MOMHOM obbeMe paboTy nocre ee
npuHATKA noTpebutenem. C cornacusa notpebutens paboTta MoxeT ObiTb OMfavYeHa UM NpK 3aKYeHn Jorosopa
B MOSTHOM pasmMepe Unun nyTem Bblgayn aBaHca.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX yCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaMMYHbIX MM 6e3HannyYHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenscTBoM Poccurickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
nNpou3BoOaUTCA B COOTBETCTBUM C YyKasaHMeM npogasBua (UCMOMHMTENS) NyTeM BHECEHWUS HamnU4HbIX OEHEXHbIX
cpeacts npogasuy (McmonHuTento), nubo B KPeAMTHYK  opraHv3aumio, nvbo MnaTexXHOMy — areHTy,
OCyLLeCTBMAIOLWEMY AEATeNbHOCTb NO MpueMy nnatexen usndecknx nuuy, nmbo 6aHKOBCKOMY nnaTtexHoMy
areHTy (cybareHTy), OCyLlecTBNAlWeEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbCTBOM O 6aHkax wu
GaHKOBCKOWM AEeATeNnbHOCTW, eCM MHOe He YCTaHOBMeHo dedeparibHbIMW 3aKOHaMWU MW MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaumn. MNpu atom obsA3aTenscTBa notpebutens nepes npoAaBLOM
(vcnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CYMTaIOTCA UCMOMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO Npodasuy (MCnonHuTento), nmbo B
KpeauTHY0 opraHu3aumio, NMbo NNaTexXHOMY areHTy, OCYLLeCTBRsAWeMy AeATENbHOCTb MO nNpueMy nnaTtexen
dusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTexXHOMy areHTy (cybareHTy), ocyliecTBhnsioleMy AeATeNnbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWN AesATeNbHOCTW.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr

MocnencTeusl HapyLUEeHUs! YCIOBUiA JOroBOPOB 06 oKasaHuW OTAesbHbIX BUAOB YCNyr, ecrnv Takue 4oroBopbi
Mo CBOEMY XapakTepy He noanagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. [llpaBuna oka3aHus OTAeNbHbIX BWOOB YCIyr, BbINOMHEHUS OTAENbHbLIX BMAOB paboT
norpeburenam

(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.
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Inasa IV. TOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Crtatba 40. DegepanbHbIv rocyaapCTBEHHbIN HaA30p B 06nacTy 3awuTel npas noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAapCTBEHHbIV Hag3op B obnactu 3awutbl NpaB notpebutenen ocyliecTBhnsieTcs
YMOJSTHOMOYEHHbIM dheeparbHbIM OPraHOM MCMOMHUTENBHOWM BnacTu (Aanee - opraH rocyaapCcTBEHHOrO Haasopa)
B nopsiake, yctaHoBrneHHoM [paButensctBoM Poccuinckon denepaumm.

2. ®egepanbHbI roCyAapCTBEHHbIM HaA30p B 06r1acTu 3awMThl MpaB noTpebuTenen BkrovaeT B cebs:

1) opraHusaumio U NpoBedeHME NPOBEPOK COGMIOOEHNS M3TOTOBUTENAMU (MCMOMHUTENAMW, MpogaBLamu,
YMNOMHOMOYEHHbIMW  OpraHn3aumMsaMuM  UNu - YNONHOMOYEHHBIMU  MHAMBUAYANbHLIMU  NpeanpuHuMaTensamu,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumy,
HacTosAwmMM 3akoHOM, Apyrumu degepanbHbiMU  3aKOHAMW W MHBIMW  HOPMaTUBHBIMW  MPaBOBbIMK  akTaMu
Poccuiickon ®epepauun, perynupylowmmMn OTHOLWIEHMS B obnactm 3awutbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NnpeanucaHnii AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOro HaA30pa;

2) opraHusaumio 1 MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
oKpyXawlLlewn cpeabl, NpeaynpexneHve 4encTBUIiA, BBOAALMX NOTpedbuTenern B 3abnyxaeHne, n npeaoTspalleHme
NPUYMHEHNS Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, degepanbHbIMU 3aKOHAMU Y UHBIMWU HOPMAaTMBHBIMW NPAaBOBbLIMU aKkTamu
Poccuinckon ®egepaumu;

3) NpumeHeHne B NOpsAaKe, YCTAaHOBMEHHOM 3akoHofaTenscTBOM Poccuiickon ®epepaumun, mep npecedeHuns
HapylweHun obasaTtenbHbix TpeboBaHW, Bbigayvy NpeanncaHin O nNpekpalleHMn HapyLeHuin npae notpebuTenen,
O NpekpaLLleHnn HapyLeHnn obaszaTenbHbIX TpeboBaHun, 06 YCTpaHEHUN BbISIBNEHHbIX HApPYLLEHWIN 06A3aTeNbHbIX
TpeboBaHui, NpMBReYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TAKUE HapYyLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MCNoNHeHMeM  obsA3aTenbHbiX  TpeboBaHwuW, aHanus u
NMPOrHO3MPOBAHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHWV Mpu OCYLLECTBNEHWUM W3rOTOBUTENSMU
(ncnonHutTenamu, npogasuamu, YNOHOMOYEHHBIMU OPraHM3aumusa Mn UM YNONTHOMOYEHHBIMW MHAWBUAYANbHBIMU
npegnpvHumMaTensMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yyeT U aHanms
CrnyyaeB NPUYMHEHWST BPEAa XXM3HW 1 300POBbLI0 NOTPeOUTENEN, OKPYKAKOLLEN cpee N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOIo C NMpuobpeTeHneM M MCNONb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBrneHMeM noTpebuTensm HeCBOEBPEMEHHOW, HEMOSTHOW, HEeOOCTOBEPHOM U
BBOASLLEN B 3abnyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposefeHVe aHanu3a n oueHkM 3dPEeKTUBHOCTU dedepanbHOro rocygapCcTBeHHOro Hagsopa
B obnactu 3awmuThl Npas noTpebutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepauum B
nopsiake, yctaHosneHHom lNMpaeutenscteoM Poccunckon ®enepaumn.

3. K OTHOLEHNAM, CBA3aHHBIM C OCYyLLEeCTBIIEHMEM hedeparnbHOro rocygapCcTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHuM3aumern M NPOBEOEHVWEM MNPOBEPOK MW3roTOBUTENEN (MCnonHUTEnewn,
npoaaBLOB, YMNONHOMOYEHHbIX OpraHuM3auun unuM  YNonHOMOYEHHbIX WHAMBUAYamNbHLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa oT 26 gekadbps 2008 roga N 294-03 "O 3awmTe
npas OpUANYECKUX NUL, W WHAMBMAYaANbHLIX MpeAnpuHUMaTenen npu OCYLLEeCTBIEHUU [OCy4apCTBEHHOro
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NuLa opraHa rocygapCTBEHHOro Haa3opa B Nopsake, YCTaHOBIIEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawuvBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OOLEeCTBEHHbIX OpraHu3auun, U3rotToBuTenen
(vcnonHutenen, npogaBLOB, YMOMHOMOYEHHbIX OpraHM3auMi WM - YNONTHOMOYEHHbIX  WHAMBWUAYaNbHbIX
npegnpvHumMaTenei, UMNOPTEPOB) MHOPMALIMIO U JOKYMEHTbI NO BONpOcaM 3alUuTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeabsBEHUN CNy>XeOHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBoauTens (3amecTutensa pyKOBOAMTENs) OpraHa rocyAapCTBEHHOro0 Haa3opa O HasHayeHuu MpOoBeEpPKU
nocellatb TEPpPUTOPUIO, 34aHWUSA, NOMELLEHUS U COOPYXEHUS, UCNOSb3yeMble U3roTOBUTENEM (UCMOMHUTENEM,
npoaaBLOM, YNONHOMOYEHHOW OpraHusaumeri Wnu YnorHOMOYEHHbIM WHAMBUMAYaNbHBIM NpeanpuHUMaTenem,
UMNOPTEPOM) NPY OCYLLECTBNEHUN CBOEN AEATENLHOCTU, B LENsX NPoBeAeHUs MEPONPUATUIA NO KOHTPOIH;
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3) npoBoguTb OTGOp Mpo® M 0Opas3LoB TOBApOB, MpPedHA3HAYEHHbLIX AN peanusaumm U peanmnsyemblx
noTpebutensam, Ans NpoBegeHns Ux NccriefoBaHnn, NCNbITaHNI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YNONMHOMOYEHHbIM  MHOMBMAYamNbHbIM  MpeanpuHUMaTensaM, uMnopTepam) npeanucaHMs O  MpekpalleHun
HapylweHnMn npasB noTpebuTenen, O npekpaweHun HapyweHun obssaTenbHbix TpeboBaHuin, 06 ycTpaHeHuu
BbISIBMEHHbIX HapylleHui obasaTtenbHbiX TpeboBaHM, O NpoBeAeHUM MeponpuaTun no  obecnevyeHuto
npeaoTBpaLLleHns Bpeaa XusHu, 340pOBbi0 U MMYLLIECTBY NOTpebuTtenen, okpyxatoLen cpeae;

5) cocTtaBnATb MNpPOTOKOMbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapylleHuax B obnactn 3awuTbl npas
notpebutenen, paccmatpuBaTtb Aena o6 ykasaHHbIX agMUHUCTPaTUBHbBIX NMPaBOHAPYLLEHUSX U MPUHUMAaTL Mepbl
Mo NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusaMu 06A3aTenbHbIX
TpeboBaHWiA, 451 peLleHns BONMPOCOB O BO30YXAEHUN YrOMOBHbIX AN N0 Npu3HakaM NpecTynieHni;

7) obpawartbcd B Cyg C 3asBNeHUsSIMW B 3aWwuTy npaB notpedbutenen, 3aKOHHbIX WHTEPECcoB
HeonpeaeneHHoro Kpyra notpebuTtenen, a Takke C 3asBMEHUSMU O NMKBMAALMW U3roToBUTENs (MCMOMHUTEnNs,
npogasLa, yNnOTHOMOYEHHON OpraHM3aumv, uMmnoprepa) nmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npeanpyHumaTtens (ynorIHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa un bonee
pasa B TeyeHMe OOHOro KaneHgapHoro ropga) wunu rpyboe (noBnekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHust Noaen) HapyLleHe npas noTpebutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTtuio B dene nubo Bnpase
BCTynaTb B 4€NO N0 CBOEW MHMUMATMBE UMW NO UHMLUMAaTVBE NuL, Y4acTBYIOLWMX B Aene, ANd Aayn 3aKnioYeHns no
aeny B Uensax 3awutbl npas notpebuTenen B nopsake, YCTAHOBNEHHOM 3akoHogaTenbcTBOM Poccuickon
degepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl Npas
notpebutenen, MoxeT ObITb 06XanoBaHo B apbuTpaxHbI Cyd B TeYeHue Tpex MecsLEeB CO OHA ero Bbligadv. B
crnyyae npuHATMA 3asBrneHus ob o6xanoBaHUW 3TOrO0 NPeAnucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMOSNHEHNE 3TOro MpPeAnucaHns MNpUOCTaHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hagsopa BrpaBe faBaTb Pa3bsCHEHWs MO BOMpPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactn 3awuThbl
npae noTpeburenen.

7. T'ocynapcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30macHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMW  pEerfiameHTaMu, OCYLLeCTBMAETCA TakkKe YMNOMHOMOYEHHbIMUM  doedeparnbHbIMU  OpraHamu
NCMONMHUTENbHOW BNacTM B COOTBETCTBMM C 3akoHodaTenbCcTBoMm Poccunckon Pegepauum 0 TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMNOSIHOMOYEHHbIMU doeeparnbHbIMU  OpraHamu
NCMNONMHUTENbHOW BMNAacTU, yKa3aHHbIMW B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET (hopMupoBaHue 1 BeAeHue
OTKPbITOrO ¥ 0OOLLEAOCTYNHOrO rocyAapCTBEHHONO MH(OPMAUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBNeHHOM [MpaBUTensCcTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6g3aHHOCTL M3roToBuTens (MCNOMHUTENs, nNpodasua, YNOMHOMOYEHHOW OpraHM3aumm unm
YNOSIHOMOYEHHOIO MHAVBUAYaNbHOrO NpeanpuHUMaTens, nvnoprepa) No NpegocTaBneHnto MHPOpMaLuyM opraHy
rocygapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomnHWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Wnu  YNOHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOTO Hagsopa, ero
OOMMKHOCTHbIX Nl 06513aH NpegoCTaBUTb B YCTAHOBMEHHbBIN UMW CPOK OOCTOBEPHblE CBEAEHUS, AOKYMEHTaUMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpME U MHYK UHGOPMauMo, HEOOXOAMMYK O5iS OCYyLeCTBIeHus
OpraHoM rOCydapCTBEHHOTO Haasopa W €ero  [OIPKHOCTHBIMW - NiMuaMu - MOSMIHOMOYMMA,  YCTaHOBIEHHbIX
3akoHogartenscTBoM Poccuickon degepaumn.

Cratba 42. YTpaTtuna cuny. - ®egepansHblil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TONHOMOYMS BbICWIMX WCMOJIHUTENbHLIX OPraHoOB TOCYAapCTBEHHOW BracT CyObEKTOB
Poccuiickon degepauunm B obnacTu 3awmTbl NpaB notpedburtenen
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(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMI MCNOMNHUTENbBHBIA OpraH roCcygapCTBEHHOW BMacTM COOTBETCTBYWOLLEro cybbekta Poccuickon
denepaummn OCyLLECTBNSET MEPONPUSTUS MO peanu3aumu, obecrnedeHuto 1 3awmTe npaB notpedbutenen n B
npegenax cBoOMxX NOSIHOMOYUIA NPUHMMAET onpeaeneHHbIe Mepbl.

KoHcynbTaHTlntoC: NnpuMmeyaHue.

MonoxeHns ctatbn 42.2 pacnpOCTPaHATCSA Ha MOSHOMOYUA doedeparnbHbiX OpPraHoB WUCMOMHUTENBHOWM
BMacTu, KOTOpble He nepefaHbl Afs OCYLEeCTBEHUS opraHaMm rocyaapCTBeHHOW Bnactu cybbektoB Poccuickon
denepauymun n opraHam MECTHOTO camoynpaBneHnsi COOTBETCTBYOLLNMU heaepanbHbIMU 3aKOHaMW.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickonn Pegepaumm

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMO4Ms opraHa rocyaapCTBEHHOrO Haj3opa Mo OCYLLEeCTBIEHUIO doedeparnbHOro rocygapCcTBEHHOMO
Hagsopa B obnactu 3awmTbl npaB noTpebuTeneri MoOryT nepegaBaTbCA AN OCYLUECTBIIEHWS OpraHam
ncrnonHutTensHon Bnactn cybbektoB Poccuinckon ®epepauun noctaHosneHuamun [lpasutensctBa Poccuickon
depepaumun B nopsagke, yctaHoneHHom depepanbHbiM 3akoHOM 0T 6 okTabpa 1999 roga N 184-03 "O6 0o6wux
NpMHUMNax opraHv3aumy 3akoHogaTerbHbIX (MPeAcTaBUTENbHbLIX) U UCMOMHUTENbHbBIX OPraHOB rocy4apCTBEHHOM
BnacTu cybbektoB Poccuiickon depepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLeHMe npaB MNoTpeduTenei, YCTaHOBMEHHbIX 3aKOHAMW U MHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccunckon degepaumm

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMW W WHbIMW HOPMAaTWBHBLIMW MPaBOBbLIMU
aktamu Poccuiickon ®egepauun, npogasel, (MCNOMHUTENb, M3rOTOBUTENb, YNONHOMOYEHHas opraHusauus unm
YNONTHOMOYEHHbIV MHOUBMAYanNbHbBIN NpearnpvHuMaTtenb, UMNopTep) HeceT aAMUHUCTPATMBHYIO, YIONOBHYHO UMK
rpaxkgaHCKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon denepauuu.

Cratba 44. OcywecTBneHne 3awuTbl NpaB NoTpedbuTenen opraHamm MECTHOIO camoynpaBreHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB noTpebutenen Ha TeppuUTOPUM MyHULMNANbHOTO OOpa3oBaHMsA OpraHbl MECTHOMO
caMoynpaBrieHns Brpase:

paccmaTpuBaTh Xanobbl NoTpeduTenewn, KOHCYNbTUPOBATL MX MO BONPOCaM 3aLuUThbl MpaB noTpebutenein;

obpawaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexailero Kayectea, a Takke
onacHbIX AMNs KU3HUW, 300POBbS, UMYLLIECTBA NoTpebuTenen 1 okpyxatowen cpeabl HesameanuTensHO M3BeLlaTb
06 a3TOM dbenepanbHble OpraHbl WCMONMHUTENbHOW BracTW, OCYLLECTBNSAKOLWMNE KOHTPOSfb 3a KayeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpedbuTene MOXET OCYLLECTBMAATbCA Yepe3  MHOrOgYHKLMOHaNbHbIE  LIEHTPbI
npenocTaBneHUst rocy4apCTBEHHbIX U MYHULMMATbHBLIX YCYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEHHbLIX 06begUHEHUI NOTPeduTeNel (Mx accoumaLun, Co30B)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 0O0beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLLECTBEHHblE 0O0begUMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOPbIE OCYLLECTBMNAOT CBOK [OEATENbHOCTb B COOTBETCTBUM C

yCTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLumaLmMin, CO30B) U 3akoHoAaTenbcTBoM Poccuiickon ®epepauuu.
2. O6uwecTBeHHble 00beauHeHUss noTpebutenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS CBOUX

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 25 ns 27

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/

yCTaBHbIX Liefnien Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHun K ToBapam (pabotam, ycryram), a Takke NpOeKToB
3aKOHOB W MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon Pefepaumm, perynmpyrowmx oTHOWeEHWs B obnactu
3aWmThbl NpaB noTpebuTtenen;

NPOBOAWTL HEe3aBMCUMYKD 3KCNepTu3y kadectBa, 6GesonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMA NOTPEBUTENbLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNONHUTENAMM) MHAPOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npas notpebutenen u HanpaBnATb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBsreHus uHdopMaumio O dakTax HapylleHun npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
NMpecevYeHnio HapylleHun npaB noTpebuTenen B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeAEeHUN 3KCNEPTU3 Mo hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpwu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS obLiecTBeHHbIE 06beaMHEHMA NoTpebuTenen (Mx accoumnaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3roTOBWTENEWN (MCNOMHWTENEW, MPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auuMi unm
YMONTHOMOYEHHbIX  MHAOMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME AencTBU), 06A3aHHOCTL NPeAcTaBneHns (BbIMOMHEHWS) KOTOPbIX No TpebosaHuio notTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHdOpMauuio O npaBax noTpebutenen M o Heob6Xo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pesynbTaTax CpaBHUTENbHbLIX WCCNEAOBaHMW KayvecTBa ToBapoB (paboT, ycnyr), a Takke WHYI0
uHcpopmaumio, koTopass BGyaet cnocobCcTBOBaTb peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
Mybnukyemble oOLlECTBEHHBIMM OObeAMHEHMAMM noTpebutenen (Mx accouuaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX UCCMNEAOBaHWI KayecTBa ToBapoB (paboT, ycnyr) He ABNATCA peknamo;

BHOCUTb B hefieparnbHble OpraHbl MCMOMHUTENBHOW BNacTu, opraHM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUOCTAHOBMEHWIO MPOU3BOACTBA M peanu3auMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWst ycryr), MO OT3biBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEeabsBMSIEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoaaTenbcTBoMm Poccunckon depepaumm o
TEXHUYECKOM pErynupoBaHmm obssateneHbIM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M edepanbHble OpraHbl WCMOMHUTENbHOW BMAAcTM Martepuanbl O
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLLMNX MPeAbABNAEMbIM K HUM 06s3aTenbHbiM TpeboBaHuaM, a Takke
HapyLlwalwux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMU WM UHBIMW HOPMATUBHLIMW MPABOBLIMWU aKTamu
Poccuinckon ®egepaumm;

obpalyaTbca B OpraHbl NPoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HaHUN HELEeNCTBUTENBHBIMU
aKToB dhefepasnbHbIX OPraHoB WCMOSHUTENbHOW BIAcTW, akTOB OPraHoB WCMOMHWUTENbHOW BNactu CyObekToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOyMpaBfeHUs, NPOTMBOPEYallMX 3aKOHaM W UHbIM
perynvpymloLnM OTHOLIEHUS B 06r1acTu 3awuTbl NpaB noTpebuTene HopMaTMBHBIM MPaBOBLIM akTam Poccuickon
denepaumu;

obpawatbcs B cygbl C 3asiBNEHUsSMU B 3alLMTy npaB notpebutenern u 3aKOHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHomMm rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHWM  OTKPbITbIX U
00LLeOCTYMHbIX FOCYAAPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B 00MacTM 3awuTbl MpaB notpedbutenen,
kayecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEeHHOro Kpyra noTpeduTtenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHusi, OOLeCcTBeHHble 00beaVHEeHMUS
notpeburenen (Mx accoumaumm, Cow3bl) BNpaBe NPeabsBNATb UCKM B CyAbl O MPEKpaLLEHMM MPOTUBOMPABHBIX
OENCTBUA U3roToBUTENSA (MCNONMHWUTENs), NpoAaBLa, YMNOJIHOMOYEHHOM OpraHu3aumm unM  YnosIHOMOYEHHOro
MHOWBMAYANbHOIoO NpeanpyHMMaTens, UMNopTepa) B OTHOLLEHMM HEOMNPEOENEHHOro Kpyra notpeburenen.

(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM TakKoro Mcka cyg obsi3biBaeT npaBOHApYLUUTENS OOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpecTBa MaccoBOW MHGOPMALIMK UIN MHBIM CNIOCOOOM [0 CBEAEHUS NOTPebUTENen peLleHre cyaa.

BcTynvBlIEe B 3aKOHHYH CUIy pelleHue cyga O Npu3HaHMM LOEeNCTBMA U3roTOBUTENS (UCMOMHMTENS,
npogasua, YMONHOMOYEHHOW OpraHvM3aumMmM WM YNOSTHOMOYEHHOIro MHAMBMAOYANbHOTO NpeanpuHMMaTens,
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nmnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HEOMpPELENeHHOro Kpyra notpedurtenen obsizatenbHO ANS cyaa,
paccMaTpuBaloLLero WCK noTtpedbutensa O 3awuTe ero npaB, BO3HUKLWIMX BCNEACTBME  HACTYMNIEHUS
rpakgaHCKoO-NpaBOBbIX MOCMNEACTBUA OENCTBUA U3rOTOBUTENS (MCMOMHWUTENsl, NpodaBua, YMNOAHOMOYEHHOW
opraHusaumm unyM yYnomHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHuMarens, uMnopTepa), B 4YacTu BOMPOCOB,
UMENM N MEeCTO TakMe [EeNCTBUS M COBEPLUEHbl N OHW W3roTOBUTENEM (UCNOMHUTENEM, NPOAABLIOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepomM).

OaHOBPEMEHHO C YOOBMETBOPEHMEM UCKa, NPeabABNEHHOro 06LeCcTBEHHbIM 06beanHeHeM noTpebutenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUM O0BLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accoumaumm, coasy), opraHaM MEeCTHOrO CamMoyrnpaBliEHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbIX M3gepxek, a
TaKkKe MHbIX BO3HMKLLUMX 00 0OpalleHusi B cyg M CBA3aHHbLIX C pacCMOTPEHMEM gernia HeobXOoAMMbIX pacxodoB, B
TOM 4ncrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CrlyYae BbISIBIIEHMS B pe3yrbTate NpoBeAeHus
TaKoW 3KCNepTM3bl HapyLLleHUs obsa3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon ®epepauun
B.ENbLH
Mockea, [Jlom CoBeToB Poccun
7 cbespansa 1992 roga
N 2300-1
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