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Cnncok M3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-®3,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpaBOOTHOLLEHMWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccunckor ®Pefepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon depgepaumm npaea Ha obpalleHne B rocyfapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamMOymnpaBeHus,
a TaKkke yCcTaHaBnuBaeTCs NOPSA0K PaCCMOTPEHUS 0BpaLLeHnii rpaxgaH rocyaapCTBEHHbIMW OpraHamu, opraHamm
MECTHOro camoynpasneHus 1 AOIPKHOCTHBIMU NINLaMU.

2. YctaHoBneHHbIn HactoswmMm PegepanbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpagaH
pacnpocTpaHseTcd Ha Bce 00palleHus rpaxgaH, 3a WCKiYeHvem obpalueHui, KoTopble noanexar
paccMOTPEHNO B MNopsaake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMWU U UHBIMU
denepanbHbIMU 3aKoHaMM.

3. YcraHoBneHHbIn HactoAwmMm ®defeparnbHbiM 3aKOHOM MOPSAAOK PacCMOTpeHus obpalleHui rpaxaaH
pacnpocTpaHaeTCcs Ha NPaBOOTHOLLEHUs], CBA3aHHbIE C pacCMOTPEHUEM 06paLleHUn MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHcTBa, 3a WCKMOYEeHWeM ClyvyaeB, YCTaAHOBMEHHbIX MeXAyHapodHbIM [oroBopoM Poccuinckon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyqapCTBEHHbIMW  OpraHamu, OpraHamMmuM  MECTHOrO  CamoynpaBfeHUs W OOMKHOCTHbIMKM  fvuamu
pacnpocTpaHaeTCs Ha NPaBOOTHOLUEHUS, CBA3aHHblE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, AOMKHOCTHbIMU
nvuamu obpalleHnn o6beaVMHEeHWN rpaxgaH, B TOM 4YWChe HpUAMYECKMX N, a TakkKe Ha MpaBOOTHOLUEHMS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, oObeAuHeHW rpaxaaH, B TOM YWCMe HPUANYECKMX L,
OCYLLECTBAAIOWNMN NYONMYHO 3HaYMMble (PYHKUMM TroCyAapCTBEHHbIMW U MYHUUMNANbHLIMU Y4peXaeHnsamu,
WHLIMW OpraHn3aunsaMy U X AOMKHOCTHLIMW NLIAMMU.

(4acTb 4 BBegeHa degepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT nNpaBo obpallatbCs NMUYHO, a Takke HanpaBnsaATb MHAMBUAYASbHbIE U KOJIEKTUBHbIE
obpalleHus, Bknovasi obpalweHns obbeaAnHEHUN rpaXaaH, B TOM YKUCIe KPUOMYECKNX UL, B rocyaapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOYMNpPaBeHNsa U UX SOMKHOCTHBIM NuLaM, B rocy4apCTBEHHbIE U MyHMLMNAIbHbIE
YUPEXOEHUSA N MHblE OpraHu3aunn, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE MyONNYHO 3HAUYMMBIX OYHKLURA, N KX
JOMKHOCTHbLIM NnLiaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxgaHe peanusyloT NpaBo Ha obpalleHne cBoboaHO u AobpoBonbHO. OCyLLECTBREHNE rpaxgaHamu

npaea Ha obpallleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl ApYrnx JIALL.
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3. PaccmoTpeHune obpalleHnii rpaxkaaH ocyLLecTBnsieTcst 6ecnnaTHo.
Cratbs 3. [paBoBOE perynnpoBaHMe NpaBOOTHOLLEHWIA, CBA3AHHBLIX C pacCMOTPeHneM obpalleHunii rpaxaaH

1. MNMpaBooTHOLLEHNS, CBA3aHHbIE C PACCMOTPEHMEM ObpalleHui rpaxaaH, perynupytotca KoHcTuTyumen
Poccuiickon  ®depepaumn, mMexgyHapogHbiMu  goroBopamu  Poccuinckon  ®epepauun,  denepansHbIMU
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosawmnm PegepanbHbIM 3aKOHOM U MHBIMU (befepanbHbIMU 3aKoHaMMU.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBblE akTbl CyobekToB Poccuickon ®egepaumm MoryT yctaHaBnusaTb
MONOXEHWS, HanpaBleHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHue, B TOM 4Yucre yCcTaHaBnuBaTb rapaHTum
npaea rpaxaaH Ha obpalleHue, AONOMHSAIOWME rapaHTuM, YCTaHOBIMEHHbIE HAacToAWMM PeaepanbHbiM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, NCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

Ons uenen HacToswero defepanbHOro 3akoHa UCMONb3YTCSA CrieayloLne 0CHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCy[apCTBEHHbIA OpraH, opraH
MECTHOrO CamMOynpaBfeHUss UNu AOSMKHOCTHOMY NUUy B MUCbMEHHOW dopMe wnnv B opMe 3NEKTPOHHOro
[OKyMeHTa NpeanoXxeHue, 3asiBneHne unum xanoba, a Takke yctHoe obpalleHune rpaxgaHnHa B rocyapCTBEHHbIN
opraH, opraH MeCTHOro CaMoynpaBreHus;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXxeHue - pekoOMeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHWIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
MpaBOBbIX AKTOB, AESATENbHOCTN FOCYAAPCTBEHHbIX OPraHoB M OPraHoOB MECTHOrO CaMOyrpaBreHus, pasBuTUI0
06LLeCTBEHHbIX OTHOLIEHWUN, YNYYLIEHWIO COLManbHO-3KOHOMUYECKOW M UHBIX chep AEATENBHOCTY rocyaapcTea u
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanv3auuy ero KOHCTUTYLMOHHbIX NpaB 1 cBobof
WM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrux nuu, 6o coobLieHne 0 HapyLeHUM 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOTO CaMOYMNpaBreHust U
AOIMKHOCTHBIX N, MO0 KpUTKKa OESATENBHOCTU YKa3aHHbIX OPraHoB Y AOIMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MW 3alUMTe €ro HapyLleHHbIX npas, cBo6O4 Wnu
3aKOHHbIX MHTEPEeCoB NGO nNpas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYrMX NULL;

5) [DOMKHOCTHOE nMUO - J§WUUO, MNOCTOSIHHO, BPEMEHHO WM MO  CrneuuanbHOMY  MONTHOMOYMIO
ocyllecTBRsowee OYHKUMN NpeacTaBuTeNst BnactM nubo BbINOMHSOLWEe OpraHM3aunoHHO-pacnopsamTenbHbIe,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Unm opraHe MecTHOro caMmoynpaBneHus.

Cratbs 5. MpaBa rpaxaaHunHa npu paccMoTpeHun obpalleHus

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbIM OpraHoM, OpraHOM MECTHOrO CaMOYMpaBfeHUs WUnu
OOIMKHOCTHBIM NMULIOM rpaXaaHuH MMeeT Npago:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpalwiatbcsi ¢ npocbbon 06 unx
nctpeboBaHun, B TOM YUCIE B ANEKTPOHHOW (hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmuy, KacarwLMMUCs pacCMOTpeHus obpalleHuns, ecnm 3To He
3aTparmBaeT npaea, cBob60Abl U 3aKOHHbIE MHTEPECHI APYIUX MNNLL U €CNN B YKa3aHHbIX AOKYMEHTaX U Matepuanax
He COoAepXaTcsi CBeAEHMWs, COCTaBMsOLME roCyAapCTBEHHYIO UMM MHYK OXpaHsemyl deaeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb NMUCbMEHHBLIA OTBET MO CYLLECTBY MOCTaBMIEHHbIX B 0OpaLleHn BOMPOCOB, 3@ UCKIIOYEHUEM
CcrnyyaeB, YykasaHHbIXx B cTatbe 11 HacTosiwero ®egepanbHOro 3akoHa, yBeOOMIIEHWE O Mnepeagpecauun
NMCbMEHHOro obpallleHust B rocy4apCTBEHHbIN OpraH, opraH MECTHOTO CaMOynpaBfeHUst U SOSPKHOCTHOMY Nvuy,
B KOMMETEHLIMIO KOTOPbIX BXOAWUT peLLeHNe NOCTaBMNeHHbIX B 00paLLeHM BOMpOCOB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE MO 0OpaLLEeHUO peLleHne Unu Ha aencTeue (6e3genicTBne) B CBS3N
C paccmoTpeHuem obpalleHns B agMWHUCTpaTMBHOM W (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepaumy;

5) obpawaTtbCs ¢ 3asiBNIEHNEM O NPEKPALLEHNN PACCMOTPEHNST 0OpaLLEeHus.

Cratbs 6. FapaHTun 6e30nacHOCTM rpaxaaH1MHa B CBSA3W C ero obpatleHmem

1. Sanpeu.l,aeTCH npecneanoBaHue rpaxgaHmHa B CBA3U C €ro o6pau.|,eH|/|eM B Focyﬂ,apCTBeHHbIVI opraH, opraH
MECTHOIro camoyrnpasieHnda unn K OOJDKHOCTHOMY nuly C KpI/ITI/IKOI7I 0eATesNIbHOCTU YKa3aHHbIX OpraHoB WIn
OOJMKHOCTHOTO nnua NMbo B LEeNsiX BOCCTAHOBIEHUS MMM 3alUUTbl CBOUX npas, cB06O4, N 3aKOHHbIX MHTEpecos
nmnbo npas, cB006O 1 3aKOHHbIX MHTEpeCcoB ApYyrmnx nuu.
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2. MNpwu paccmoTpeHnn obpallieHns He AOMyCcKaeTcsi pasrnalleHne CBegeHUN, Coaepaluuxcsl B obpaileHum,
a TakKe CBeAEHWUN, KacalLUXCs YaCTHOM XXM3HWU rpaxaaHuHa, 6e3 ero cornacus. He aBnsieTcs pasrnalieHnem
cBedeHun, cogepxawuxca B obpalleHun, HanpaBrneHve NMUCbMEHHOro obpalleHns B roCcydapCTBEHHbIA OpraH,
OopraH MeCTHOro camoynpasneHua wunn AOOJIMKHOCTHOMY Iuuy, B KOMMNETEeHUUKO KOTOPbIX BXOAUT pelueHune
NoCTaBJIEHHbIX B o6pau.|,eva| BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0bpalLleHnn B 06513aTeNbHOM NopsiAke yka3biBaeT NMbo HaMMeHoBaHme
rocy4apCTBEHHOrO oOpraHa WM opraHa MEeCTHOro CamoynpaBrfieHUsl, B KOTOpble HarnpaBnsieT MUCbMEHHOe
obpalleHne, nmMbo camunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIMO 5uvua, NMbo OO0JMKHOCTb
COOTBETCTBYIOLLIErO Nnua, a Takke cBou haMuinio, UMsi, 0TYECTBO (NOcreaHee - Npu Hanu4ymMm), NOYTOBbLIN agpec,
Nno KOTOPOMY OOSMKHbI OblTb HanpaBlieHbl OTBET, YBEAOMIIEHME O Nepeagpecauun obpalleHusi, nanaraeTt CyTb
NpPeAnoXeHusi, 3asiBIEHNST UMK XanooObl, CTABUT JIMYHYIO NOAMNNCHL U AaTy.

2. B cnyyae HeobxogmMmocTn B NoaTBEPXKAEHWE CBOMX OOBOAOB rpaXxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMeHTbl U MaTepuarnsl MMbo nx Konuu.

3. OG6palleHne, nocTynuBliee B TrOCyAapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOynpaBfieHus wunu
OOIMKHOCTHOMY NuLy B ()OpPME 3MNEKTPOHHOrO AOKYMEHTa, NOAMNEXUT pacCMOTPEHUI0 B NOpSAKe, YCTAaHOBNEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MOpsiAke YykasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - Npy HanuMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBrieH B (hopMe 3MNEKTPOHHOro AOKYMEHTA, M MOYTOBbIN afpec, ecrnv OTBET JomkeH ObiTb HanpaBreH B
nMcbMeHHOM dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy obpalleHuio Heobxoaumble [OOKYMEHTbl U
MaTepuanbl B 3NEKTPOHHON ¢hopme NUBO HanpaBUTb YKa3aHHble AOKYMEHTbI M Martepuanbl UnuM ux Konum B
NMCbMEHHOW bopme.

(vacTb 3 B peq. ®eagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 8. HanpaBneHue n perncrpauus nMCbMEHHOro obpatleHns

1. MpaxgaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenocpeaCcTBEHHO B TOT roCyAapCTBEHHbIN OpraH,
OopraH MECTHOro CamoynpaBfeHUsI UM TOMY LOMMKHOCTHOMY fuLly, B KOMMETEHLMIO KOTOPbIX BXOOUT pelueHne
nocTaBMeHHbIX B 06palLleHn BOMpoCoB.

2. TucbmeHHoe obpalleHve nopnexut obsasaTenbHOW perncTpaumm B TeYeHue Tpex AOHEeW C MOMEHTa
NOCTYNMNEHNs B roCyAapCTBEHHbIV OpraH, opraH MeCTHOro caMmoynpaBfeHns NN JOSMKHOCTHOMY NnLLY.

3. NnucbMeHHoe obpalleHue, cogepkallee BONPOChI, PELUEHNE KOTOPbIX HE BXOAWT B KOMMETEHLMIO AaHHbIX
rocygapCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpaBneHWs WnM [JOIDKHOCTHOro nuua, HanpasnseTcs B
TeyeHVe ceMu [HeW CO OHA perncrpaumv B COOTBETCTBYHOLUUA OpraH WNM COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBMeHHbIX B obpalleHunM BOMPOCOB, C YBEAOMSIEHUEM
rpakgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHEM crny4asi, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PegepanbHOro 3akoHa.

3.1. TlnucemeHHoe obpalleHne, cogepxalee WHPOPMaUMIO O dakTax BO3MOXHBIX HapyLleHun
3akoHogartenbcTBa Poccunckon Pegepaumm B cdepe Murpaumun, HanpasnseTcd B TeYeHWe NATU AHEeN CO OHSA
perncTpaumm B TepputopuanbHbii opraH denepanbHOro opraHa WCMONMHUTENbHOW BRacTW, OCYLLECTBIISIOLEro
npaBonpuMeHnTenbHble YHKLNN, PYHKLMM MO KOHTPOIO, HAA30py M OKa3aHWUI0 rocyaapCTBEHHbIX YCryr B cdepe
MUrpauumn, M BbICLIEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumy (pyKoBOOUTEMK BbICLLIETO
NCMONMHUTENBHOrO OpraHa rocygapCcTBEeHHOM Bnactu cybobekta Poccuiickon ®depepaunm) ¢ yBeJOMIIEHVEM
rpaxkgaHvHa, HanpasuBllero obpalleHve, O nepeagpecauuMn ero obpalleHus, 3a MWCKIIYEHNEM Ccryyas,
yKasaHHoro B 4actu 4 ctatbu 11 HacTodwero ®efepanbHOro 3akoHa.

(4yacTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cniyyae, ecrniv peLleHre NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOSbKUX TFOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMOYMpPaBMEHUs UMW OOSMKHOCTHBIX WL, KOMus
obpalleHnss B TeYEeHNe cemMu OHEWN CO OHSA perucrtpaumu HanpaernsieTcs B COOTBETCTBYHOLLUME rOCYOapPCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CamMOynpaBfieHUs UITM COOTBETCTBYIOLLMM AOJPKHOCTHBIM JTMLAM.

5. FocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpaBfieHUst UM OOJPKHOCTHOE NULO NPU HanpaBrieHun
NMMCbMEHHOro 00paLleHNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHLIN OpraH, opraH MECTHOrO camoynpaBreHus
WU MHOMY OOJPKHOCTHOMY JULYY MOXET B Clydae HeoOXoouMOCTM 3anpallumMBaTb B yKasaHHbIX OpraHax unm y
OOIMKHOCTHOIO Nnuua AOKYMEHTLI U MaTepuarnbl 0 pesynbTaTtax pacCMOTPEHUS MUCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCcMOTpPeHMEe B rOCyAapCTBEHHbIA OpraH, OpraH MEeCTHOro
caMoynpasneHns Unmn JOMKHOCTHOMY NULLY, peLleHne nnu gencteme (6e3nencTeue) KoTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM 4YacTblo 6 HacTosilen cTaTbM,
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HEBO3MOXHO HanpasneHve Xanobbl Ha paccMOTpPeHue B [OCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro
camoyrnpaBneHus Wnu AOOIMKHOCTHOMY nuly, B KOMMAETEHLMIO KOTOPbIX BXOAWUT peLUeHWEe MOCTaBfIeHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTCs rpaxaaHWHy C pasbsACHEeHVWeM ero npaea obxanosaTtb
COOTBETCTBYIOLUME peLleHne unu gencreune (besgencTene) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Cratba 9. O65a3aTenbHOCTb NPUHATUSA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHve, nocTynuBLIEee B TOCYQapPCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBfeHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeoGxooMMoOCTU paccmaTpuBatolime obpalleHne rocyaapCTBEHHbIV OpraH, opraH MeCTHOro
camoynpaBneHust NN AOMKHOCTHOE NULO MOXeT 06ecneunTb ero paccMoTpeHMe C Bble3A0M Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN OpraH, opraH MECTHOr0 CaMoyMnpaBfeHNs UNN AOIMKHOCTHOE NNLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE pacCMoTpeHue obpalleHus, B crnyvae
HeobXxoOMMOCTH - C y4acTUeM rpaxkaaHuHa, HanpasumeLlero obpalleHue;

2) 3anpawmuBaeT, B TOM 4uCMe B 3NEKTPOHHOM dopme, Heobxoaumble Ans paccMoTpeHus obpalleHus
OOKYMEHTbI U MaTtepuarnbl B APYrMX roCcyaapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOyNpaBfeHUs U Yy WHbIX
OOJPKHOCTHBIX NUL, 3a UCKMNIOYEHNEM Cya0B, OPraHoB A03HAHUSA N OpraHoB NpeABapUTENbHOMO CNeacTBuS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME MMM 3alUMUTy HapyLUeHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaXxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero degepanbHoOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron roCyAapCTBEHHbIV
OopraH, opraH MeCTHOro camoynpaBfeHUs NN MHOMY LOMMKHOCTHOMY NULY B COOTBETCTBUU C UX KOMNETEHLNEN.

2. l'ocynapcTBEHHBIN OpraH, opraH MEeCTHOro CamoynpaBneHns UM OOMMKHOCTHOE NULO MO HanpaBneHHOMY
B YCTaHOBIMIEHHOM MOpPsiAKE 3anpocy rOCy4apCTBEHHOrO opraHa, opraHa MeCTHOro CaMOynpaBfeHusa unu
OOJPKHOCTHOrO nmua, paccMmarpusaroLmx obpaileHme, ob6a3aHbl B TeyeHne 15 gHen NpeaocTaBnaTb JOKYMEHTbI U
MaTepuanbsl, HeoGXxoanMble ANA PacCMOTPEeHus obpalleHusl, 3a UCKIYEHMEM [OOKYMEHTOB M Marepuanos, B
KOTOpPbIX cogepXaTca CBEAEHMs, COCTaBMsOLME TOCYOapCTBEHHYD WIM WMHYKO OXpaHsiemyk denepanbHbim
3aKOHOM TalHy, U ANs KOTOPbIX YCTAHOBMNEH 0CODbLIA NOPAOOK NPeAoCTaBNeHMs.

3. OTBeT Ha obpalleHne noanncbiBaeTCs PyKOBOAUTENEM FrOCYAapCTBEHHOIO OpraHa UM opraHa MeCcTHOro
caMoynpaBneHns, JOMKHOCTHBIM MULOM NGO YNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CamoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Nvuy B DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B oOpMe 3reKTPOHHOro LOKYMEHTa Mo
afpecy 9MeKTPOHHOW MOYThl, yKa3aHHOMY B oOOpalleHuu, Unu B MUCbMEHHOW (hOpMe Mo MOYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAEeNbHbIX obpalleHnn

1. B cnyyae, ecrnm B MUCbMEHHOM OOpalleHUM He ykasaHbl amMunusa rpaxgaHvHa, HanpaBMBLLENO
obpalleHne, unu NoYToBLIN agpec, MO KOTOPOMY AOMKeH ObiTb HamnpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBfMBaEMOM, COBEPLUAEMOM MWIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKM, a TaKkke O nuue, ero noAroTaBfvBalOLEM, COBEpLUAOLEM WU
COBepLUMBLLEM, OOpalleHne MOAMNEXWT HanpaBNeHWI0 B TOCYOapCTBEHHbIA OpraH B COOTBETCTBMM C €rO
KOMMNEeTEeHLNen.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHne, B KOTOpOM obXxanyeTcs cygebHoe pelleHne, B TeYEeHWe CeMU OHEW CO OHSA permcrpauuu
BO3BpalllaeTcs rpaxgaHuHy, HanpaBuBlleMY obpalleHue, C pasbsCHEHMEM Mopsigka oOXanoBaHUs AaHHOro
cynebHoro peLleHus.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocynapCcTBeHHbIN opraH, opraH MECTHOrO CaMOYMNpPaBMEHUst UMW AOMMKHOCTHOE NWLO NPWU MofyyYeHun
NMUCbMEHHOTO OOpaLleHnsl, B KOTOPOM CoAepXaTcs HeueH3ypHble NMbOo ockopOuTenbHble BblpaXeHusl, yrpo3bl
XWU3HW, 300POBbI0 M UMYLLECTBY AOMMKHOCTHOIO NLLA, @ Takke YreHOB ero ceMbW, BrpaBe OCTaBMTb obpalleHue
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOOLIUTL rpaXkaaHUHy, HanpaBuBLLEMY OOpaLleHune, O
HeAoNyCTUMOCTU 3110YNOTPEeONeHNst NPaBoM.
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4. B cniyyae, ecnv TeKCT NMCbMEHHOro obpalleHus He noadaeTcs MpPoYTEeHWo, OTBET Ha obpalleHune He
OAeTCa M OHO He MNOANEXWUT HanpaBfeHU0 Ha pPacCMOTpPEHVMEe B rOCY4apCTBEHHBIN OpraH, opraH MeCTHOro
CaMOynpaBrieHNst Uy SOJMPKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHS peructpaumm obpalleHus coobliaetca rpaxaaHuHy, HanpasuBlUEMY oOOpallueHue, ecnu ero amumnusa um
NMOYTOBBLIN agpec NOAAAKTCA NPOUYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyyae, ecnu B NUCbMEHHOM oOb6palleHMn rpaxaaHuHa COOEpPXUTCA BOMPOC, Ha KOTOpbIA emy
HEOOHOKPATHO AaBanuCb NMMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HarnpaBngembiMuy obpalleHusamu, un
npu 9ToM B OBpalleHun He NPUBOASATCS HOBble OOBOAbI UMM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCcTHOroO CaMoynpaBneHUs, AOMMKHOCTHOE NMuo NGO yNoNTHOMOYEHHOE Ha TO NUUO Bnpase
MPUHATL pelleHne o 6e30CHOBaTENbHOCTM O4YepeHOro obpalleHns 1 NpekpalleHun Nepenncky ¢ rpakgaHnHOM
Mo [aHHOMYy BOMPOCY NpW YCMOBMKM, YTO yKa3aHHoe obOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsNMCb B OAMH U TOT >X€ rOCYyAapCTBEHHbIV OpraH, opraH MeCTHOro CamMoyMNpaBneHUst U O4HOMY U TOMY
e OOImKHOCTHOMY nnuy. O JaHHOM pelueHnn yBeJOMITSAETCS rpaXaaHuH, HanpaBmBLLMI obpalleHmre.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnu oTBeT No CywecTBY MOCTaBNeHHOro B obpalleHnn Bomnpoca He MOXeT ObiTb AaH 6es
pasrnawleHns CBeAeHWN, COCTaBNSALLIMX FOCYOAPCTBEHHYIO UMW MHYKO OXpaHsiemylo denepanbHbiM 3akOHOM
TanHy, rpaxnaHuHy, HanpasuBLlemy obOpalleHue, coobliaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLIEeCTBY
NMOCTaBMEHHOro B HEM BOMPOCa B CBA3U C HEQOMYCTMMOCTbLIO pa3rnalleHns yKka3aHHbIX CBEAEHUN.

7. B cny4yae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
OblTb AaH, B nocregywoowem Obiny  yCTpaHeHbl, rpaXOaHWH BrpaBe BHOBb HanpaBuTb obpalieHve B
COOTBETCTBYWLUUA TOCYLapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNPaBfEHUA WM COOTBETCTBYIOLLEMY
OOIMKHOCTHOMY NuLLy.

Cratbsl 12. CpokM pacCcMOTPEHUS NMMCbMEHHOro 06paLLeHunst

1. MNucbmeHHoe obBpalleHue, NOCTynuBLUEE B rOCYAApCTBEHHbIA OpraH, opraH MEeCTHOro camoynpasreHus
NN JOMKHOCTHOMY NULy B COOTBETCTBMM C MX KOMMETeHuuen, paccmaTtpmsaetcs B TedeHme 30 gHen co OHs
perncrTpaumm NMCbMEHHOro obpalleHuns, 3a UCKIMYEHNEM Cryyasl, ykazaHHOoro B Yactu 1.1 HacTodALen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TncemeHHoe oO6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuvuy cybbekta Poccuiickon
depepaumu (pykoBOOUTENIO BbICLLErO UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BnacTn cybbekta Poccuickon
depnepaumn) n cogepxaiwee nHpopmaumio 0 akTax BO3MOXHbIX HapyLWEHUA 3akoHodaTenbcTBa Poccumnckon
depepaumn B cdepe murpauum, paccmatpumBaeTcs B TeudeHne 20 OHENW CO OHS perucrpauvu NUCbMEHHOTO
obpalleHus.

(4yacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B vicknioumTenbHbIX Cry4dasx, a Takke B Criyyae HarnpaBfeHus 3anpoca, NpegyCMOTPEHHOrO 4acTbio 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCy4apCTBEHHOINO OpraHa WM opraHa MeCTHOro
camMoynpasrneHus, AOMKHOCTHOE NULO NMBO0 YNONTHOMOYEHHOE Ha TO NULO BnpaBe NPOANMTb CPOK PaCCMOTPEHNS
obpaweHnss He Gonee 4yem Ha 30 AOHen, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHUS rpaxgaHuHa,
HanpasuBLLero obpatleHue.

Cratbs 13. JlnyHbI NpyeM rpaxaaH

1. JIn4HbI NpueM rpaxpaH B rocyfapCTBEHHbLIX OpraHax, opraHax MecTHOro camMoynpaBrieHust NPOBOAMTCS
X PYKOBOAUTENSIMU WM YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 006
YCTaHOBIEHHbIX A5 MpUMeMa QHAX W Yacax 4OBOAUTCA [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM NpreMe rpaxaaHuH NpeabsaBnseT AOKYMEHT, YAOCTOBEPSIOLNIA €r0 JINYHOCTD.

3. CoaepkaHune ycTHOro obpallieHns 3aHOCMTCS B KapTodKy NIMYHOMO npuema rpaxaaHuHa. B cnyyae, ecnm
N3rNOXEeHHble B YCTHOM oOOpalleHnn akTbl U 0BCTOSATENbCTBA SBMSAOTCS OYEBUAHbIMM U He TpebyioT
OOMONMHUTENbHOW MPOBEPKKU, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MoxeT OblTb gaH YCTHO B Xoge
NNYHOro Mpuema, O YeM AenaeTcs 3anucb B KapTOYKe fIMYHOMO MpuUeMa rpakgaHuHa. B ocTanbHbix criyyasix
OaeTcs MMCbMEHHbIN OTBET MO CYLLLECTBY NOCTaBMEHHbIX B 06palleHn BONpoCoB..

4. NMucbMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOro NpuemMa, NoANexnT perMcTpauum n pacCMOTPEHMUIO B
nopsiake, ycTaHOBNEHHOM HacToswmM deageparnbHbiM 3aKOHOM.

5. B cnyuyae, ecnn B obpalleHnn coaepatcsi BONPOCHI, PelleHne KOTOpbIX He BXOAMT B KOMMETEHLMUO
JaHHbIX rocyaapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBfieHUs URW OOSHKHOCTHOMO fvua, rpaxpaaHuHy
OaeTcsi pasbsCHEHNE, Kya U B KaKOM MOPsiAKe emy cneayeT o6paTuTbes.

6. B xoge nuM4yHoro npuvema rpaxaaHuHy MoXeT ObiTb OTKa3aHO B JarnbHeWleM paccMOTpeHnn obpalleHus,
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ecnv emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHn BOMpPOCOB.

7. OToenbHble KaTeropuu rpaxgaH B criy4vasix, NpefyCMOTPEHHbIX 3aKOHOAAaTenbCTBOM Poccuinckomn
denepaumm, NONb3YTCA NPABOM Ha JINYHbLIVA NPYEM B MEPBOOYEPESHOM MOPSIAKE.
(vyacTtb 7 BBegeHa ®enepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsigka paccmoTpeHms obpatleHumn

[locynapcTBeHHble opraHbl, OpraHbl MECTHOrO CaMOynpaBfieHUs U AOMMKHOCTHbIE Nuua OCYLECTBNAT B
npegenax CBOEW KOMMETEHUUW KOHTPONb 3a cobniogeHnem nopsgka paccMOTpeHus obpalleHun, aHanusvpyoT
coAepXaHue nocTynawwmux obpalleHun, NPUHUMaT Mepbl MO CBOEBPEMEHHOMY BbISBIEHUIO U YCTPaAHEHUIO
NMPUYUH HapyLLEeHUs NpaB, cBOOO U 3aKOHHbIX MHTEPECOB rpaXKaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactoduero CDe,qepaanoro 3aKOHa

Jlnua, BWHOBHbIE B HapyweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3akoHoaaTenbcTBoMm Poccuiickon ®epepauuun.

Cratba 16. Bo3melyeHne npuYMHEHHbIX YObITKOB U B3bICKGHWE MOHECEHHbIX PAacxXodoB MpU pacCMOTPEHUU
obpalyeHnin

1. FpaxgaHuH MeeT NpaBo Ha Bo3MeLleHWe YObITKOB M KOMMEHCaLMo MopasribHOro Bpeaa, NpUYMHEHHbIX
He3aKoHHbIM JelcTBreM (6e3nencTBMEM) roCyQapCTBEHHOIO OpraHa, opraHa MEeCTHOro camoynpaBreHust unu
[AOIMKHOCTHOIO N NpY paccMOTPEHNM obpalLeHuns], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B o6palleHun 3aBeJoMO NOXHbIE CBEEHWS, pacXofbl, MOHECEHHbIE B
CBA3M C pacCcMOTpeHueM obpalleHus rocyaapCTBEHHbIM OpPraHOM, OpPraHoM MEeCTHOrO camoyrpaBrieHUs Wnu
[AOIMKHOCTHBIM NULLOM, MOTYT ObITb B3bICKaHbl C J@HHOTO rpaXaaHuHa Mo peLleHuto cyaa.

Cratba 17. [lpusHaHwe He pencTByrowmMMn Ha Tepputopum Poccunckon ®depepauny  OTAENbHbIX
HOpMaTuBHbIX NpaBoBbix akToB Cotoza CCP

MpusHaTb He AencTBYOLWMMM Ha TeppuTopun Poccuickon deaepaunm:

1) Ykas [llpesnamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHOro
CoBeta CCCP "O nopsjgke paccMoTpeHus NPeanoxXeHun, 3asBrneHnn n xanob rpaxgaH" (Beaomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHU namMeHeHui
n pononHeHun B Yka3 [lpesunguyma BepxosHoro Coseta CCCP "O nopsiake paccMOTPeHUs MNpeanoXeHuw,
3aaBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpesnanyma BepxoBHOro
Coseta CCCP 0 BHeCceHMM N3MeHeHUI 1 OOMOMHEHNN B HEKOTopble 3akoHoaaTtenbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yreepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHWn nsmeHeHui n gononHeHun B Ykas lNpesngmyma BepxosHoro CoseTta
CCCP "O nopsigke pacCcMOTpeHUst NPeaSIoKeHU, 3asiBNEHUA 1 xxanob rpaxaaH";

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 dheBpang 1988 rogpa N 8422-XI "O BHeceHwun
pononHeHnnn B Ykas [pesanguyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUs MpeanoXeHun,
3asaBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHeCEHUM U3MEHEHMWI N JOMNOMNHEHMI B 3akoHogaTenbHble akTel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacatwLLenca yrBepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun gononHexun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHus
NpeanoXeHnn, 3assneHnn n xanob rpaxgaH".

Cratba 18. BectynneHue B cuny HacTodawero PegeparnbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTyNaeT B cuny no uctedeHum 180 AaHen nocne AHs ero ouumanbHOro
onyobnukoBaHus.
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